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Section 1:  Description of the District 
 
District Name: City of Folsom 

Contact Name: Kenneth V. Payne 

Title: Chief - Environmental and Water Resource Development 

Telephone: 916-351-3573 

E-mail: kpayne@folsom.ca.us  

Web Address: www.folsom.ca.us 
 
A.  History 
The Natomas Water Company (NWC) had water rights of 32,000 ac-ft/year based on a filing in 
1851 with El Dorado County, CA.  The primary users of this water were customers with mining 
interests. NWC continuously maintained diversions on some or all of this water for beneficial 
use. In June 1951, NWC entered into a contract with the Corps of Engineers to provide facilities 
to NWC for the divergence and conveyance of the water from the South Fork of the American 
River. The contract stated that the water was to be rearranged, relocated, or altered and delivered 
by the United States to NWC. The NWC conveyed its interest in the water rights and facilities to 
Southern California Water Company (SCWC). The City acquired 11/16ths of these water rights 
and all facilities from SCWC. The City entered into a contract with the USBR in June 1971, 
which was “expressly [to] preserve and recognize the rights of the City to 22,000 ac-ft/year of 
water rights water” (USBR contract No. 14-06-200-5515A, 6/22/71). This contract gives USBR 
rights to reduce the amount of water the City receives during drought conditions. 
 
Since 1972, the City has had a contract with the San Juan Water District (SJWD) to purchase 
wholesale treated water for the Ashland area.  The Ashland area is within the city limits and 
located northwest of the American River. This agreement was amended in February 1983 to 
supply all the water necessary for the Ashland area by SJWD. This agreement was amended 
again in September 1983 to establish that the City will purchase a minimum of 700 ac-ft/year. 
The City has consistently received a greater amount from SJWD than their minimum allotment. 
The City has agreed to pay SJWD for any additional water to service the Ashland area that 
SJWD has under their USBR contract. The SJWD is not required to supply water to the Ashland 
area if the District experiences water shortages, which are beyond their control.   
 
In 1996, the City entered into an agreement with SCWC to lease 5,000 ac-ft/year of their 
remaining 5/16 portion of their water rights. The water supply lease is open-ended and can only 
be cancelled by the City.  The City also has a subcontract with the Sacramento County Water 
Agency for 7,000 ac-ft/year of contract water, which is also known as Fazio Water. As a 
condition of this contract, SCWA pays the Bureau for water deliveries and the City reimburses 
SCWA for its portion of the costs.  Currently the City submits a monthly report of water 
deliveries to both the Bureau and SCWA detailing how much water was delivered under each 
contract. 
 
The City of Folsom does not currently pump groundwater for delivery, and groundwater supplies 
within the City of Folsom are considered to be limited. The City’s 2006 Groundwater Resources 
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Study prepared by Brown & Caldwell indicates that the area from which groundwater can be 
produced in significant quantities are less than half of the total area of the incorporated city. In 
particular, the areas underlain by relatively impermeable Mesozoic bedrock has little or no 
potential for significant well yields. The alluvial aquifer that underlies a portion of the City is 
fairly thin. Therefore, its operable capacity is somewhat limited. Based on the conceptual 
hydrogeologic model of deposits in the study area, groundwater in much of the eastern part of 
the study area could be subject to natural depletion due to natural drainage from downslope flow 
and stratigraphic control (sloping bedrock contact), especially during periods of drought. 

 
The City has an agreement to provide treated and untreated water to Aerojet through a 2007 
contract, which amended the original 1986 agreement. Water served to Aerojet is included in the 
City’s designated water supplies. 
 
1. Date district formed and original size 

Date district was formed 1946 
Date of first Reclamation contract June 22, 1971 
Original size (acres) 392 
Current year 2009 
 

2. Provide size, population, and irrigated acres. 
Size (square miles) 24 
Population served1 59,660 
Irrigated acres 0             

 
3. Provide water supplies received for current year, 2009. 

Water Source Ashland2 (AF) Folsom Main3 (AF) Total (AF) 
Federal urban water 0 9154 1,174 
Federal agricultural water  0 0 0 
State water 0 0 0 
Other wholesale  0 0 0 
Local surface water 1,647 24,148 25,536 
Upslope drain water 0 0 0 
District ground water 0 0 0 
Banked water 0 0 0 
Transferred water 0 0 0 
Reclaimed water 0 0 0 
Other  0 0 0 

Total 1,647 25,063 26,710 
 

                                                 
1 This population does not include the Folsom State Prison or the American River Canyon, which are within the City 
of Folsom limits, but not served by the City of Folsom 
2 The City of Folsom has a wholesale water supply agreement with San Juan Water District for treated water, which 
is delivered to the Ashland Service Area, CDPH Purveyor #3410030. 
3 Water treated at the Folsom Water Treatment Plant, CDPH Purveyor # 3410014. 
4 City of Folsom sub-contract with Sacramento County Water Agency for Contract No. 6-07-20-W1372 (CVP). 
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4. Provide annual entitlement under each right and/or contract. 
 AF Source Contract # Contract Restrictions 

City of Folsom & 
Southern California 
Water Company 
contract with USBR 
(June 1971) 

22,000 American River 
– Folsom Lake 

14-06-200-
5515A, non 
project water 
 

Voluntary reductions according 
to American River flows per the 
Water Forum Agreement.  No 
restrictions in contract for total 
amount. 

City of Folsom & 
Southern California 
Water Company 
contract with USBR 
(May 1970) 

5,000 American River 
– Folsom Lake 

14-06-200-
4816A, non 
project water 
 

Voluntary reductions according 
to American River flows per the 
Water Forum Agreement.  No 
restrictions in contract for total 
amount. 

City of Folsom 
subcontract with 
Sacramento County 
Water Agency, Fazio 
Water (April 2000) 

7,000 American River 
– Folsom Lake 

6-07-20-W1372 
CVP Water 
Supply 
Contract 

Delivery during shortage years 
in accordance with USBR M&I 
Shortage Policy. 

San Juan Water 
District contract with 
USBR (June 1962) 
City of Folsom 
subcontract with 
SJWD (Sept. 2007)5 

33,000 American River 
– Folsom Lake 

14-06-200-
152A , non 
project water 

Voluntary reductions according 
to American River flows per the 
Water Forum Agreement.  No 
restrictions in contract for total 
amount. 

San Juan Water 
District contract with 
USBR (February 
2006) 
City of Folsom 
subcontract with 
SJWD (Sept. 2007)6 

24,200 American River 
– Folsom Lake 

6-07-20-
W1373-LTR1 
CVP Water 
Supply 
Contract 

Delivery during shortage years 
in accordance with USBR M&I 
Shortage Policy. Allocations to 
SJWD members during shortage 
in accordance with SJWD 
surface water supply and water 
shortage management plan. 

Agriculture AF/Y None    
Other AF/Y None    

 
5. Describe anticipated land-use changes (i.e., agricultural to municipal, etc.) 
  
The majority of the City’s service area is zoned residential. The City’s current General Plan 
indicates there are no significant changes to the zoning or land use designation within the city 
limits.  In the Fall of 2009 the City's Community Development Department commissioned the 
planning consulting firm of Dyett & Bhatia to conduct a 50 year growth analysis to begin the 
General Plan update process. The results of this future growth needs study will help the City of 
Folsom to establish a General Plan planning area boundary which recognizes how much land 
will be needed for future growth and to determine growth boundaries. 

                                                 
5 See Attachment J for the San Juan Water District and City of Folsom Wholesale Water Supply Agreement for 
water supplies to be made available to the City.  
6 See Attachment J for the San Juan Water District and City of Folsom Wholesale Water Supply Agreement for 
water supplies to be made available to the City. 
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The Folsom South of U.S. 50 Specific Plan Project would entail annexation to the City of 
Folsom and development of mixed uses on approximately 3,500 acres south of U.S. 50. 
Development of the specific plan area would include approximately 1,533 acres of single family 
and multi-family residential housing, 451 acres of commercial/industrial uses, 121 acres of 
parks, 1,053 acres of open space, five elementary schools, a joint middle school/high school, and 
a municipal services facility (e.g., fire station, police station, library, etc.). 
 
6. Cropping patterns. 
 
There are no agriculture users in the City’s service area. 
 
7. List major irrigation methods (by acreage) 
 

Irrigation Method Acres 
N/A N/A 

 
B.  Location and Facilities 
 
1. Incoming measurement methods and locations 
The District uses water from two primary diversion points, both of which draw surface water 
from Folsom Reservoir.   
 

• For areas south of the American River, the City takes deliveries from the Natoma 
Pipeline, a 42-inch steel pressure pipe that originates at Folsom Dam.  The Natoma 
Pipeline splits into two separate lines: one line to the Folsom Prison water treatment 
plant, and one line to the Folsom Water Treatment Plant (Folsom WTP). This water is 
measured through the Folsom PIA ultrasonic meters, a 36-inch (97% accuracy) and a 24-
inch (98.5% accuracy).  

• At the inlet to the Folsom WTP, the raw water line splits. A portion of the raw water is 
delivered to the Willow Hill Reservoir through a 30-inch reinforced concrete pipeline 
equipped with a propeller meter. According to the manufacturer’s literature, this propeller 
meter is ± 2.0% accurate. This portion of the water serves non-potable industrial uses on 
the Aerojet Industrial Property. The balance of the water is delivered to the Folsom WTP 
through a 60-inch ultrasonic meter (95% accuracy) and is treated. After treatment at the 
City’s plant, water is stored and pumped through a system of reservoirs and pumping 
stations to seven pressure zones within the City, and a small pressure zone in Southwest 
Folsom (the Nimbus Zone) that extends slightly beyond the City limits.  

• For the Ashland Area, water is diverted from the Folsom Reservoir and piped to the 
Sydney N. Peterson Water Treatment Plant, which is owned and operated by San Juan 
Water District (SJWD). After treatment, water is stored in Hinkle Reservoir until SJWD 
releases it and pumps or delivers it by gravity flow to the Ashland Area. While SJWD 
provides water supplies to the Ashland Area, the City physically serves the SJWD water 
to customers in the Ashland service area. The water is measured through a 24-inch 
magmeter. According to the manufacturer’s literature, the magmeter ± 0.50% accurate. 
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The City of Folsom, through their water service contracts, has the ability to develop and 
discharge at the Folsom South Canal. At this time, the City has not developed its intake facility 
to divert water at this designated location. Below is a table of water measurements devices, the 
device location, and the device’s accuracy. 
 

Location Name Physical Location Measurement Device Accuracy 
Folsom Prison Industry 
Authority (PIA) – 36” 

Folsom Sate Prison Ultrasonic 97% 

Folsom Prison Industry 
Authority (PIA) – 24” 

Folsom State Prison Ultrasonic 98.5% 

Folsom WTP Inlet  
Meter 

Inlet to Water Treatment 
Plant 

Ultrasonic 95% 

Willow Hill Meter Folsom WTP Propeller ± 2% 
Ashland Water Meter Hinkle Reservoir Magmeter ± 0.50% 
 
2. 2009 Agricultural Conveyance System 
 
There are no agricultural conveyance systems in the City. 
 
3. 2009 Urban Distribution System 

 
The District contains over 311 miles of transmission pipelines ranging in size from 8 to 30 inches 
in diameter.  The following is a breakdown of the type of pipe within its distribution system. 
 

DIP Pipe 
(miles) 

Steel Pipe 
(miles) 

Concrete Pipe 
(miles) 

AC Pipe 
(miles) 

PVC Pipe  
(miles) 

Cast Iron 
(miles) 

Unknown 
(miles) 

4.4 8.7 6.1 37.0 241.0 10.7 3.1 
 
4. List storage facilities. 
 

 
Reservoir Name 

Capacity 
(MG) 

 
Type 

Cimmaron 2.0 Storage 
East Reservoir # 1 3.0 Storage 
East Reservoir # 2 3.0 Storage 
Finished Reservoir # 1 3.0 Storage 
Finished Reservoir # 2 4.0 Storage 
Foothills Reservoir # 1 2.5 Storage 
Foothills Reservoir # 2 2.5 Storage 
Nimbus Reservoir 1.5 Storage 
South Reservoir 3.0 Storage 
Tower Reservoir 3.0 Storage 
Zone 4 (Broadstone) Reservoir 4.0 Storage 
Zone 5 (Carpenter Hill) Reservoir 3.0 Storage 
 
A map showing the location of the City’s facilities is located in Attachment A.   
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5. Outflow locations and measurements methods (Agriculture only) 
 
There are no agricultural outflow locations or measurement methods in the City. 
 
6. Describe agricultural spill recovery system. 
 
There are no agriculture users, or spill recovery systems in the City. 
 
7. Agricultural delivery system operation. 
 
There are no agricultural water users in the City. 
 
8. Describe restrictions on the district's water source(s). 

Restriction Cause of Restriction Effect on District Operations 
Water Forum Agreement Stage 1- 
Diversion decreases from 34,000 
acre-feet to 30,000 acre-feet 
 
 

Surface water dry year 
restrictions through Sacramento 
Water Forum Agreement as a 
signatory to the agreement 

City will implement conservation 
measures to meet water demands 
during supply restrictions. 

Water Forum Agreement Stage 2- 
Diversion decreases from 34,000 
acre-feet to 27,000 acre-feet 
 

Surface water dry year 
restrictions through Sacramento 
Water Forum Agreement as a 
signatory to the agreement 

City will implement conservation 
measures to meet water demands 
during supply restrictions. 

Water Forum Agreement Stage 3- 
Diversion decreases from 34,000 
acre-feet to 22,000 acre-feet 
 

Surface water dry year 
restrictions through Sacramento 
Water Forum Agreement as a 
signatory to the agreement 

City will implement conservation 
measures to meet water demands 
during supply restrictions. The 
City will enter into agreements 
with other suppliers that have 
access to both surface and 
groundwater for an equivalent 
exchange of the amount of 
reduction needed to meet 
demand. 

Water Forum Agreement Driest 
Year (conference year) - 
Diversion decreases from 34,000 
acre-feet to between 18,000 and  
20,000 acre-feet 
 

Surface water dry year 
restrictions through Sacramento 
Water Forum Agreement as a 
signatory to the agreement 

City will implement conservation 
measures to meet water demands 
during supply restrictions.  The 
City will enter into agreements 
with other suppliers that have 
access to both surface and 
groundwater for an equivalent 
exchange of the amount of 
reduction needed to meet 
demand. 

Restrictions of water for the City of Folsom’s subcontract with San Juan Water District are 
described in Attachment J – San Juan Water District and City of Folsom Wholesale Water 
Supply Agreement.   



 

1-7 

9. Describe proposed changes or additions to district’s facilities and operations for the next 5 
years. 

 
The City of Folsom’s main infrastructure projects over the next five years consist of 
rehabilitation and replacement of existing water mains within the distribution system. Various 
other projects within the City will focus on conserved water and water management programs. 
Below are some of the proposed projects and programs. 
 

• Install approximately 19,000 fixed network units on exiting residential and non-
residential meters. A fixed network system utilizes Gateway receivers to receive and 
transfer meter data from transmitters located at each water meter to a database. 

• East Tank No. 2 Rehabilitation Project, which includes an internal and external recoat, 
cathodic protection system, and hydrodynamic mixing system 

• Begin a comprehensive, City-wide, leak and loss detection program 
• Water management and pressure management program to increase conserved water 
• Zone 2 Transmission Main Project 
• Installation of two full-throat magnetic meters (16-inch and 24-inch) for flow 

measurement at the Water Treatment Plant into the City’s Zone 2 system 
• Implement City-wide residential metered rates 
• Aerojet conversion from raw water supplied by the City to GET water for industrial uses. 

GET water is treated groundwater from wells located on Aeroject property. Currently, 
this water is extracted and treated at GET A/B Facilities pursuant to the Environmental 
Requirements. 

 
The Easton Place/Glenborough at Easton developments are within the City’s service area, which 
would require new infrastructure and upgrades to existing infrastructure to serve potable water to 
these locations. This would include new storage facilities and new pump stations. In addition to 
these developments, there are considerations of expansion to the Sphere of Influence using a 
separate water supply. According to the Folsom Specific Plan Area Water Supply Assessment, 
the City proposes securing an assignment of Sacramento River surface water supply from the 
Natomas Central Mutual Water Company (NCMWC) pursuant to NCMWC’s CVP settlement 
contract with the United States Bureau of Reclamation. 
  
C.  Topography and Soils 
 
1. Describe topography of the district and its impact on water operations and management 
 
The City is located in the northeastern portion of Sacramento County, on the edge of the Sierra 
Nevada foothills and the Central Valley adjacent to Folsom Lake. The City’s elevations range 
from 100 to 800 feet above sea level with the majority of the area lying under 500 feet. The City 
lies within the American River watershed; except for a very small portion in the northwest area 
of the City, which flows to the Sacramento River via Linda Creek.  The terrain is slightly hilly 
with drainage creeks and streams in each valley.  The City utilizes the topography in its 
distribution system layout and has created seven pressure zones to minimize energy costs and 
maintain acceptable pressures to its customers. 
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2. Describe district’s soil associations (Agriculture only) 
 
There are no significant agriculture users in the City’s service area. 
 
3. Describe limitations resulting from soil problems (Agriculture only) 
 
The surface water supply is imported from Folsom Reservoir, outside of the City’s boundaries, 
and therefore the soil types present in the City have no impact on surface water operations or 
management. 
 
D.  Climate 
 
1. Describe the general climate of the district. 
 
The City’s service area has cool and humid winters, and hot and dry summers.  Sacramento’s 
average daily temperature ranges from 38 to 93 degrees Fahrenheit, but the extreme low and high 
temperatures have been 16 and 115 degrees Fahrenheit respectively (Western Regional Climate 
Center).  The historical annual average precipitation is approximately 24 inches.  The rainy 
season begins in November and ends in March.  Average monthly precipitation during the winter 
months is approximately 3.5 to 4.4 inches, but records show that the monthly precipitation has 
been as high as 10 inches and as low as 0 inches.  Relative humidity in the region ranges from 29 
percent to 90 percent.  Low humidity usually occurs in the summer months, from May through 
September.  The combination of hot and dry weather during the summers results in high water 
demands.  Historical climate data is summarized below for Western Regional Climate Center’s 
Folsom Dam station (043113). 
 

 
 
Above data taken from: Western Regional Climate Center, Folsom Dam (043113) Year 1971 
to Year 2000. 

                                                 
7 Monthly ETo information obtained from CIMIS web site for the Fair Oaks Station 131, which has data collected 
since April 1997 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Annual 

Avg. 
Precip. 
(in.) 

4.46 4.34 4.30 1.84 0.52 0.31 0.11 0.10 0.45 1.32 3.47 3.39 24.61 

Avg. 
Temp. 
(F) 

46.9 51.5 55.0 59.4 66.0 72.7 77.7 76.8 73.4 65.9 54.4 47.1 62.2 

Avg. 
Max. 
Temp. 
(F) 

54.5 60.8 65.1 71.5 80.2 88.5 94.8 93.6 88.6 78.6 63.7 55.2 74.6 

Avg. 
Min. 
Temp. 
(F) 

39.2 42.2 44.8 47.3 51.8 56.8 60.6 59.9 58.1 53.1 45.0 38.9 49.8 

ETo7 1.59 2.20 3.66 5.08 6.83 7.80 8.67 7.81 5.67 4.03 2.13 1.59 57.06 
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Predominant wind direction: The average wind velocity and direction is 7.9 mph in the 
southwest direction. 
 
Average annual frost-free days: There are on average 13 days with temperatures below 32 
degrees Fahrenheit.  The number of average annual frost-free days is 352. 

 
2. Impact of any microclimates on water management within the district. 
 
There are no microclimates within the City’s service area. 
 
E.  Natural and Cultural Resources 
 
1. Provide the name of the natural resources area within the district. 
 
Mormon Island is within the City’s service area. 
 
2. Describe management of these resources in the past or present by the City. 
 
The City does not provide water to Mormon Island. 
 
3. Provide the name of the recreational and/or cultural resources area. 
 
Not applicable. 
 
F.  Operating Rules and Regulations 
 
1. Attach a copy of the district's operating rules and regulations. 
 
The following is included in Attachment B. 
 
a. City of Folsom Charter 
b. City of Folsom Title 13 Table of Contents – Water and Sewage  
c. Chapter 13.22 Water System Cross Connection Control 
d. Chapter 13.24 Utilities Connections 
e. Chapter 13.26 Water Conservation 
f. Chapter 13.30 Water Impact Fee 
 
2. Describe the district’s agricultural water allocation policy (Agriculture only). 
 
No Agriculture 
 
3. Describe official and actual lead times necessary for water orders and shut-off (Agriculture 

only). 
 
No Agriculture. 
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4. Describe district's policies regarding surface and subsurface drainage from farms 

(Agriculture only). 
 
No Agriculture 
 
5. Describe district's policies on water transfers by the district and its customers. 
 

The City has established mutual aid agreements with various neighboring water utilities for 
which they share or are proposing to share emergency interconnections.  These agreements 
are also used to periodically transfer water to meet special operations needs of each 
respective utility.  A transfer agreement is amended to each respective mutual aid agreement.  
The transfer agreement includes items such as compensation, time of transfer, and place of 
transfer for each respective connection. See attachment J and attachment K for agreements 
between the City of Folsom and neighboring water utilities. 

 
G.  Water Measurement, Pricing, and Billing 
 
1. Agricultural Customers 
 
a. Provide total number of farms: No Ag 
 
b. Provide total number of delivery points: No Ag 
 
c. Provide total number of delivery points serving more than one farm: No Ag 
 
d. Provide total number of measured delivery points: No Ag 
 
e. Provide percentage of delivered water that was measured at a delivery point: No Ag 
 
f. Complete measurement device table. No Ag 
 
2. Urban Customers 
 
a. Provide total number of connections: 18,066 
 
b. Provide number of metered connections: 18,066 
 
c. Provide number of connections not billed by quantity: 16,432 
 
d. Provide percentage of water that was measured at delivery point: 36.6%  
 
e. Provide the percentage of water that was billed by quantity:  36.6% 
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f. Complete measurement device table. 
 
Currently, there is no scheduled meter testing and calibration program.  Meters are currently read 
monthly. In 2007, the City of Folsom tested 60 residential water meters that were approximately 
fifteen (15) years old and found the accuracy to be within 98.5 %. The City’s Fixed Network 
System will allow the City to track customer meters that have entered into leak mode and meter 
register malfunctions (such as negative consumption, zero reads, etc.). Manufacturer’s literature 
for meter accuracy is shown in Attachment I. The table below only includes meters that are read 
and billed by quantity. 
 

 
Meter Size 
and Type Quantity 

Accuracy 
(+/-Percentage) 

Reading 
Frequency 

(Days) 

Calibration 
Frequency 
(Months)8 

Maintenance 
Frequency 
(Months) 

5/8 X 3/4" 
and 1" 

786 ±1.5% 30 Every 15 years As needed 

1 ½" 174 ±1.5% 30 Every 10 years As needed 
2" 504 ±1.5% 30 Every 10 years As needed 
3" 82 ±1.5% 30 Every 10 years As needed 
4" 58 ±1.5% 30 Every 10 years As needed 
6" 23 ±1.5% 30 Every 10 years As needed 
8" 1 ±1.5% 30 Every 10 years As needed 
10" 5 ±1.5% 30 Every 10 years As needed 
12” 1 ±1.5% 30 Every 10 years As needed 
Total 1,634 An additional 16,432 meters are installed but not read. 

 
3. Agriculture and Urban Customers 
 
a. Describe the district's current year agriculture and/or urban water charges. 
 
There are no agricultural water customers.  
 
For the City’s urban water customers, the City’s current rate structure is attached in Attachment 
C.  The urban water charges are divided into metered residential, metered non-residential, and 
non-metered residential accounts. Non-metered residential accounts currently have a water 
meter, but are not billed based on consumption. 

• Ashland Service Area – Base service charge plus commodity charge for usage 
• Folsom Service Area – Flat rate and an additional surcharge for East Area customers 

only 
• Non residential – Base service charge dependent on meter size plus commodity 

charge for usage 
 
The non-metered rates may also include differences based on income level, types of homes, 
customers with additional lots or houses and customers with swimming pools as shown in 

                                                 
8 Based on the AWWA M6 Manual, Water Meters – Selection, Installation, Testing, and Maintenance 
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Attachment C. The City will begin billing all residential customers based on volumetric use by 
2013. 
 
b. Annual charges collected from customers (2009 data) 
 

Fixed Charges 
Customer Class $/Account Total Accounts Total Billed 

Folsom Main East Area - SFR Surcharge  $            12.00  1,173  $      14,076.00  
Folsom Main - Single Family Residential  $            33.55  14,576  $    489,024.80  

 

Volumetric Charges 
Customer Class $/CCF9 CCF Billed Total Billed 

Ashland - Commercial  $              0.95  59,197  $      56,237.51  
Ashland - Condo/Townhome  $              0.88  28,565  $      25,137.20  
Ashland - Multi Family Residential  $              0.88  80,974  $      71,257.11  
Ashland - Municipal  $              0.95  2,246  $        2,134.09  
Ashland - Single Family Residential  $              0.88  406,031  $    357,307.58  
Ashland - Schools  $              0.95  7,375  $        7,005.87  
Ashland - Landscape Irrigation  $              0.95  11,533  $      10,956.54  
Folsom Main East Area - Commercial  $              0.95  608,009  $    577,608.17  
Folsom Main East Area - Multi Family Residential  $              0.95  182,887  $    173,743.11  
Folsom Main East Area - Municipal  $              0.95  65,394  $      62,124.27  
Folsom Main East Area - Schools  $              0.95  29,702  $      28,216.71  
Folsom Main East Area - Landscape Irrigation  $              0.95  569,848  $    541,355.84  
Folsom Main - Commercial  $              0.95  1,855,427  $ 1,762,656.10  
Folsom Main - Multi Family Residential  $              0.95  435,348  $    413,580.56  
Folsom Main - Municipal  $              0.95  142,154  $    135,046.36  
Folsom Main - Schools  $              0.95  265,691  $    252,406.66  
Folsom Main - Industrial  $              0.95  251,855  $    239,262.60  
Folsom Main - Mobile Home Park  $              0.95  11,719  $      11,132.78  
Folsom Main - Landscape Irrigation  $              0.95  539,099  $    512,143.98  
 
c. Describe District’s water-use data accounting procedures  
 
Water use records are only kept for the customers with meters that are billed by a metered rate.  
In May 2010, the City completed its Meter Installation Project, which consisted installing 
approximately 5,400 residential water meters at homes that did have not a water meter. As the 
meter retrofit program is completed by 2013, all users will eventually be metered with water use 
data recorded.  The meter retrofit program includes installing a fixed network unit on each meter. 
A fixed network system utilizes Gateway receivers to receive and transfer meter data from 
transmitters located at each water meter to a database. Therefore, the City has meters on all 
services, but not all meters are read and billed by quantity.  
 
Water use data for metered customers will be maintained in the billing system database. Each 
metered customer’s bill lists the meter values and water use for the current billing cycle, as 

                                                 
9 1 CCF = 100 cubic feet 
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shown on the attached sample bills in Attachment D. Metered customers may access their usage 
history by calling the City of Folsom for a complete listing. Also included in Attachment D is a 
typical residential non-metered customer bill.  For a typical residential non-metered customer 
bill, water bills do not list comparative yearly-use data, nor do bills provide unit cost rates. The 
City will begin billing all residential customers based on volumetric use by 2013. 
 
H.  Water Shortage Allocation Policies 
 
1.  Attach the district’s current year water shortage policies. 
 
The City of Folsom has adopted by Ordinance 1118, Chapter 13.26 of the Folsom Municipal 
Code (FMC), Water Conservation.  Chapter 13.26 establishes a five stage water conservation 
program with conservation goals and water use restrictions.  In addition, the City of Folsom 
Water System Emergency Response Plan, December 28, 2004, indentifies emergency resources 
and alternative and backup water sources.  This plan is consistent with and incorporations 
provisions in the City of Folsom Emergency Operation Plan, 2004.  Procedures for distribution 
of water during varying periods of outages or in a disaster are identified and are consistent with 
guidelines prepared by the California Office of Emergency Services (OES) and California 
Utilities Emergency Association.  Both the City of Folsom Water System Emergency Response 
Plan, and the City of Folsom Emergency Operation Plan, due to their size, are not attached to this 
document but are available for viewing at the Folsom Water Treatment Plant. 
 
The City of Folsom’s water shortage contingency plan which is summarized in the FMC Chapter 
13.26 has five stages of conservation, each of which is intended to achieve a given percentage 
reduction in water use.  Decreases in available water, as determined by the City Manager, 
increase the Water Conservation Stage indentify additional water use restrictions which may be 
augmented by other restrictions as deemed necessary.  The five stages and their conservation 
goal relative to the base stage are as listed below: 

• Stage one (“Basic Stage”) is for the normal water supply 
• Stage two (“Water Alert”) shall achieve a 12 % reduction 
• Stage three (“Water Warning”) shall achieve a 20% reduction  
• Stage four (“Water Crisis”) shall achieve a 35% reduction 
• Stage five (“Water Emergency”) shall achieve a 50% reduction 

 
As the conservation stages increases, non health and safety uses of water such as landscape 
watering are limited and then eliminated. The contingency plan also identifies and prioritizes 
water uses to support water shortage use policies.  The Water Shortage Contingency Plan is 
presented in Attachment E. 
 
2. Attach the district’s current year policies that address wasteful use of water. 
 
The City’s ongoing water conservation efforts are directed at compliance with the Best 
Management Practices (BMPs) of the California Urban Water Conservation Council.  Wasteful 
use of water and the acts or omissions, whether intentional, unintentional, willful or negligent, 
are defined in the City’s adopted Water Conservation Ordinance. Enforcement and penalties for 
the wasteful use of water, which are applicable during all stages of conservation, are specified in 
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the Ordinance. A copy of the city ordinance, Chapter 13.26 Water Conservation, is located in 
Attachment B. 
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Section 2:  Inventory of Water Resources 
 
A.  Surface Water Supply 
 
1. Acre-foot amounts of surface water delivered to the district by each of the district's sources. 
 
Below are two tables, one for the Ashland Service Area and one for the Folsom Main Service 
Area. Each service area operates under a separate California Department of Public Health 
Purveyor number. 
 
Surface Water Supply for the Ashland Service Area10 

 

2009 

Federal Urban 
Water – 
Contract 
W137311 

Federal Agric. 
Water State Water 

Local Water – 
Contract 
152A12 Total 

Month (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) 

January 0 0 0 53 53 

February 0 0 0 177 177 

March 0 0 0 148 148 

April 0 0 0 109 109 

May 0 0 0 139 139 

June 0 0 0 183 183 

July 0 0 0 205 205 

August 0 0 0 201 201 

September 0 0 0 175 175 

October 0 0 0 115 115 

November 0 0 0 81 81 

December 0 0 0 61 61 

TOTAL 0 0 0 1,647 1,647 

 
 

                                                 
10 The City of Folsom has a wholesale water supply agreement with San Juan Water District to serve potable water 
to the Ashland Service Area under CDPH Purveyor No. 3410030 
11 Water use from SJWD Contract No. 6-07-20-W1373-LTR1 (CVP). CVP water in 2009 is zero. 
12 Water use from SJWD Contract No. 14-06-200-152A (Pre-1914).  
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Surface Water Supply for the Folsom Main Service Area13 

 

2009 

Federal Urban 
Water- 

Contract 137214 State Water 

Local Water – 
Contract 
5515A15 

Local Water – 
Contract 
4816A16 Total 

Month (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) 

January 0 0 1,250 21 1,271 

February 0 0 1,079 0 1,079 

March 0 0 1,210 186 1,396 

April 0 0 1,430 515 1,945 

May 105 0 1,941 253 2,299 

June 125 0 2,137 400 2,662 

July 155 0 2,555 500 3,210 

August 155 0 2,409 600 3,164 

September 125 0 2,192 500 2,817 

October 100 0 1,644 400 2,144 

November 80 0 1,213 400 1,693 

December 70 0 888 425 1,383 

TOTAL 915 0 19,948 4,200 25,063 

 

                                                 
13This includes potable water supplied under CDPH Purveyor No. 3410014 and raw water delivered to Aerojet 
14 City of Folsom subcontract with SCWA for Contract No. 6-07-20-W1372 (CVP) 
15 City of Folsom Contract No. 14-26-200-5515A (Pre-1914) 
16 City of Folsom Contract No. 14-06-200-4816A (Pre-1914) 
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 Amount of water received under each right and/or contract for the last 10 years. 

Year 

Federal 
Urban Water 

Contract 
W137317 

(acre-feet) 

Federal 
Urban Water 

Contract 
W137218 

(acre-feet) 

State 
Water 

(acre-feet) 

Local 
Water 

Contract 
152A19 

(acre-feet) 

Local 
Water 

Contract 
5515A20 

(acre-feet) 

Local 
Water 

Contract 
4816A21 

(acre-feet) 
Total 

(acre-feet) 

2000 300 0 0 1,024 18,908 0 20,232 

2001 293 0 0 845 21,000 0 22,138 

2002 269 0 0 882 22,000 1,549 24,698 

2003 155 0 0 952 22,000 4,373 27,480 

2004 176 0 0 1,239 22,000 4,964 28,379 

2005 290 0 0 1,271 22,000 2,889 26,450 

2006 243 0 0 1,452 22,000 4,826 28,521 

2007 398 0 0 1,422 22,000 4,759 28,579 

2008 314 187 0 1,294 21,707 5,804 29,306 

2009 0 915 0 1,647 19,948 4,200 26,710 

TOTAL 2,438 1,102 0 12,028 213,563 33,364 262,495 

Average 244 110 0 1203 21,356 3,336 26,250 

 
B.  Ground Water Supply 
 
1. Acre-foot amounts of ground water pumped and delivered by the district. 
 
The City of Folsom does not currently pump groundwater for delivery, and groundwater supplies 
within the City of Folsom are considered to be limited. This limitation was validated in the 
City’s 2006 Groundwater Resources Study prepared by Brown & Caldwell. The City’s 2006 
Groundwater Resources Study prepared by Brown & Caldwell indicates that the area from which 
groundwater can be produced in significant quantities are less than half of the total area of the 
incorporated city. In particular, the areas underlain by relatively impermeable Mesozoic bedrock 
has little or no potential for significant well yields. The alluvial aquifer that underlies a portion of 
the City is fairly thin. Therefore, its operable capacity is somewhat limited. Based on the 
conceptual hydrogeologic model of deposits in the study area, groundwater in much of the 
eastern part of the study area could be subject to natural depletion due to natural drainage from 
downslope flow and stratigraphic control (sloping bedrock contact), especially during periods of 
drought. 
 
2. Ground-water basin(s) that underlies the district. 
 
Not applicable 
                                                 
17 Water use from SJWD Contract No. 6-07-20-W1373-LTR1 (CVP). 
18 City of Folsom subcontract with SCWA for Contract No. 6-07-20-W1372 (CVP). 
19 Water use from SJWD Contract No. 14-06-200-152A (pre-1914). 
20 City of Folsom Contract No. 14-06-200-5515A (Pre-1914). 
21 City of Folsom Contract No. 14-06-200-4816A (Pre-1914). 
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3. Contractor operated wells and managed groundwater recharge areas. 
 
Not applicable 
 
4. If there is conjunctive use of surface and ground water, describe it. 
 
Not applicable 
 
5. For managed ground-water basins, attach a copy of the management plan. 
 
Not applicable 
 
6. For participation in ground-water banking, attach a description of the banking plan. 
 
Not applicable 
 
C.  Other Water Supplies 
 
1. Acre-foot amounts of “Other” water used as part of the district’s water supply. 
 
There are no “Other” sources for water used as part of the district’s water supply. 
 
D.  Source Water Quality Monitoring Practices 
 
1. Potable water quality (Urban only). 
 
The annual consumer confidence report is attached in Attachment F.   The report summarizes the 
surface water quality testing results.  There are no current water quality concerns and/or 
problems.  
 
2. Agricultural districts: 
 
Not Applicable 
 
3. Description of the current water quality testing program and the role of each participant in 

the program.   
 
The City of Folsom’s water quality sampling requirements are mandated under Title 22 of the 
California Code or Regulations. The City’s Water Quality Division and Water Treatment Plant 
staff collects the samples for the categories listed below. In addition to State and Federal 
Regulations, the City performs supplemental monitoring to obtain additional information on 
system operation and to help assess any water quality concerns. This monitoring includes 
Heterotrophic Plate Count samples when new water lines are added to the system or system 
repairs are conducted. 
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Category Sampling Frequency Sampling Location 
Inorganic compounds22 Quarterly and annually Upstream of the entrance to water 

distribution system 
Volatile organic compounds Annually Raw water intake to WTP 
Synthetic organic compounds 2 quarters per 3 year 

period 
Raw water intake to WTP 

Radionuclides Every 9 years Raw water intake to WTP 
Disinfectants and Disinfection 
By-Products23 

Weekly, quarterly, and 
monthly 

Various locations within the 
distribution system 

Coliforms Weekly Various location within the 
distribution system 

Lead and Copper Every 3 years Various locations within the 
distribution system 

Secondary contaminants Annually Upstream of entrance to 
distribution system 

 
4. Current year water quality monitoring programs. 
 
There are not any current water quality concerns and/or problems. 
  
E.  Water Uses within the District 
 
1. Agricultural 
 
No agriculture. 
 
2. Types of irrigation systems used for each crop 
 
No agriculture. 
 

                                                 
22 General inorganic compounds are sampled annually, nitrates and nitrites are sampled quarterly, and asbestos every 
nine years 
23 Free chlorine is tested weekly, Total organic carbon is tested monthly, and Total Trihalomethanes and Haloacetic 
Acids are tested quarterly 
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3. Urban use by customer type in current year 
 
Currently, the City of Folsom does not bill all residential homes on a metered rate. Therefore, the 
determination of use for single-family residential homes cannot be accurately calculated. In 
previous reports to the CUWCC, unaccounted for water was listed as 10%. By using the total 
water provided to metered accounts, a 10% unaccounted for water amount, the City calculated 
water use for the single-family residential accounts. 
 

Customer Type Number of Connections Year 2009 Use (AF) 
Single-family24 16,513 12,326 
Multi-family 343 1,085 
Commercial 761 2,716 
Industrial 5 1574 
Institutional 43 45 
Landscape irrigation 400 3271 
Wholesale 0 0 
Reclaimed 0 0 
Other25  1 3,022 
Subtotal  18,066 24,039 
Unaccounted for (10%) -- 2,671 

   
Total 18,066 26,710 

 
4. Urban Waste Water Collection and Treatment Systems serving the district service area. 
 
The Sacramento Regional County Sanitation District (SRCSD) is responsible for the 
transmission, treatment, and disposal or reuse of the wastewater generated in the City.  The City 
owns and operates the local collection system.  The wastewater is collected by gravity in a series 
of main, trunk, and interceptor sewers.  Collected wastewater is transported to the Sacramento 
Regional Wastewater Treatment Plant (SRWTP) in Elk Grove.  The regional plant serves the 
entire Sacramento metropolitan area including the unincorporated county areas adjacent to the 
Cities of Sacramento, Citrus Heights, Elk Grove, Rancho Cordova as well as the City of Folsom 
(City).    
 

Treatment Plant Treatment Level (1, 2, 3) Year 2009 
(AF)26 

Disposal to 

SRWTP 2 168,033 Sacramento River 
SRWTP (Reclaimed 
Water) 

3 958 Sacramento County Water 
Agency and SRWTP 

 Total 168,991  
Total discharged to ocean Saline sink 0  

 

                                                 
24 Metered water usage only collected for the Ashland Service Area 
25 One account for raw water delivery to Aerojet 
26 Information obtained from the 2009 SRCSD State of the District Report 
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5. Ground-water recharge/management/banking 
 
Not applicable.   
 
6. Transfers and Exchanges 
 
No transfers or exchanges into or out of the district 
 
7. Wheeling and other transactions 
 

From Whom To Whom Year (AF) Use 
SJWD City of Folsom 2009 1,647 Wholesale water contract to 

supply Ashland area of City.27 
     

 
8. Any other uses of water. 
 
There were no other uses of water by the City. 
 
F.  Outflow from the District (Ag only) 
 
No agriculture. 
 
G.  Water Accounting (Inventory) 
 
See Attachment G for completed Urban Water Tables 1-8. 
 
1. Quantify district’s water supplies. 
 

a. Surface water supplies, imported, and originating within the district, by month (Table 1). 
 
b. Ground water extracted by the district, by month (Table 2). 
 
c. Effective precipitation by crop (Ag Table 5). 
 
d. Estimated annual ground water extracted by non-district parties (Ag Table 2). 
 
e. Recycled urban wastewater, by month (Table 3). 
 
f. Other supplies, by month (Table 3). 

 

                                                 
27 This is potable water served to the City’s Ashland Service Area by San Juan Water District. See Attachment J – 
San Juan Water District and City of Folsom Wholesale Water Supply Agreement. 
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2. Quantify water used. 
 

a. Agricultural conveyance losses, including seepage, evaporation, and operational spills in 
canal systems (Table 4) or Urban leaks, breaks and flushing/fire uses in piped systems 
(Table 4) 

 
The City’s entire system is not metered, and therefore it is not possible to accurately 
calculate system losses.  Values listed in Table 4 are estimated. 
 
b. Consumptive use by riparian vegetation (Table 6). 
 
c. Applied irrigation water - crop ET, water used for leaching, and cultural practices (e.g., 

frost protection, soil reclamation, etc.) (Table 5). 
 
d. Urban water use (Table 6). 
 
e. Groundwater recharge (Table 6). 
 
f. Water exchanges and transfers (Table 6). 
 
g. Estimated deep percolation within the district (Ag Table 7). 
 
h. Agricultural flows to perched water table or saline sink (Ag Table 7). 
 
i. Agricultural irrigation spills or drain water leaving the district (Table 6). 
 
j. Other (Table 6). 
 

3. Overall Water Inventory 
 
The City is currently not able to calculate how much water is actually delivered to the customer 
side of the connection due to incomplete metering data. In May 2010, the City completed its 
Meter Installation Project, which consisted installing approximately 5,400 residential water 
meters at homes that did have not a water meter. As the meter retrofit program is completed by 
2013, all users will eventually be metered with water use data recorded. The meter retrofit 
program includes installing a fixed network unit on each meter. A fixed network system utilizes 
Gateway receivers to receive and transfer meter data from transmitters located at each water 
meter to a database. Therefore, the City has meters on all services, but not all meters are read and 
billed by quantity. The City plans to bill all residential customers based on volumetric use by 
2013. Therefore, the water inventory calculation in Table 6 is not complete.   
 
H.  District Quantifiable Objectives (QOs) 
 
The City of Folsom is not a participant related to the Quantifiable Objectives identified in the 
Planner, Chapter 10. 
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Section 3:  Best Management Practices (BMPs) for Agricultural Contractors 
 
There are no irrigation contracts in the City. 
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Section 4:  BMPs for Urban Contractors 
 
This section includes past, current, and future best management practices (BMPs) expenditures 
for the City of Folsom water conservation efforts. Included in Appendix L, M. and N are the 
City’s 2008, 2009, and 2010 California Urban Water Conservation Council (CUWCC) Annual 
Reports.  
 
A. Urban BMPs 
 
1. Utility Operations 
 

1.1  Operations Practices 
1.1.1 Conservation Coordinator 

The City of Folsom created the Water Management Coordinator position in 
December of 2000 to oversee water conservation activities. The position is a 
permanent full time position. The coordinator is required to possess a Water 
Conservation Practitioner certification from the AWWA and be an Irrigation 
Association Certified Landscape Irrigation Auditor. The coordinator’s background 
includes experience in landscape, horticulture, irrigation, plumbing, public 
speaking, and administrative or business management.   

♦ The City of Folsom’s Water Management Coordinator is Don Smith. 
♦ Experience 
o Landscape contractor 
o Irrigation technician 
o Plumbing 
o Public speaking 
o Water Conservation Practitioner 
o Certified Landscape Irrigation Auditor 
o Owned and operated a landscape service 
 

Table 4-1. City of Folsom Water Conservation Staffing Levels 

Water Conservation Staffing Level 

 2009 2010 2011 2012 2013 2014 2015 
Full-time 
positions 

2 3 3 3 3 3 3 

Full/part-time 
staff 

0 0 0 0 0 0 0 

 
1.1.2 Water waste prevention 
 

The City of Folsom has adopted by Ordinance 1118, Chapter 13.26 of the Folsom 
Municipal Code (FMC), Water Conservation.  Chapter 13.26 establishes a five 
stage water conservation program with conservation goals and water use 
restrictions.  In addition, the City of Folsom Water System Emergency Response 
Plan, December 28, 2004, indentifies emergency resources and alternative and 
backup water sources.  This plan is consistent with and incorporations provisions 
in the City of Folsom Emergency Operation Plan, 2004.  Procedures for 
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distribution of water during varying periods of outages or in a disaster are 
identified and are consistent with guidelines prepared by the California Office of 
Emergency Services (OES) and California Utilities Emergency Association.  Both 
the City of Folsom Water System Emergency Response Plan, and the City of 
Folsom Emergency Operation Plan, due to their size, are not attached to this 
document but are available for viewing at the Folsom Water Treatment Plant. 

 
The City of Folsom’s water shortage contingency plan which is summarized in the 
FMC Chapter 13.26 has five stages of conservation, each of which is intended to 
achieve a given percentage reduction in water use.  Decreases in available water, 
as determined by the City Manager, increase the Water Conservation Stage 
indentify additional water use restrictions which may be augmented by other 
restrictions as deemed necessary.  The five stages and their conservation goal 
relative to the base stage are as listed below: 
♦ Stage one (“Basic Stage”) is for the normal water supply 

♦ Stage two (“Water Alert”) shall achieve a 12 % reduction 

♦ Stage three (“Water Warning”) shall achieve a 20% reduction  

♦ Stage four (“Water Crisis”) shall achieve a 35% reduction 

♦ Stage five (“Water Emergency”) shall achieve a 50% reduction 
 

As the conservation stages increases, non health and safety uses of water such as 
landscape watering are limited and then eliminated. Enforcement and penalties for 
the wasteful use of water, which are applicable during all stages of conservation, 
are specified in the Ordinance. 
 

1.1.3 Wholesale agency assistance program 
 

 The City of Folsom is solely a retail water supplier, and this program does not 
apply. 

 
1.2 Retail Conservation Pricing 
 

Metered billing would begin in January 2013 for all residential customers currently 
on a flat rate for water service. During the preparation of this report, the City was 
developing City-wide water meter rates for all residential and non-residential customers 
within the City’s water service area. All industrial and commercial connections are 
currently metered with water use charges. 
 
Most residential connections are not currently metered, except for those in the 
Ashland Water Service Area. Because conservation pricing requires a volumetric 
rate, all water services need to be metered and billed based on consumption. As 
mentioned above, the City will develop water meter rates for all customers. In an 
effort to develop conservation pricing, the City of Folsom plans to create a tiered rate 
structure for all metered customers, which will apply in January 2013. 
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1.3 Metering with commodity rates for all new connections and retrofit of existing 

connections 
 

In 2007, the City completed a Water Meter Implementation Plan to facilitate 
compliance with state law and to ensure a smooth and cost-effective implementation 
of a water metering program for the City. Implementation of the Folsom water 
metering program will primarily involve installing individual water meters at existing 
homes without meters, reading of installed meters, and a transition from monthly flat 
rate billing to monthly billing based on metered consumption.    
 
In 2009, the City of Folsom completed the installation of approximately 5,400 
residential water meters on homes built prior to 1992. During the installation of water 
meters, the City also selected and began the installation of a fixed network meter 
reading system. This system uses a remote radio transmitter on the meter to send 
meter reading information to a main database.  
 
The City of Folsom requires meters to be installed for all new connections, and bills 
on a volumetric basis for commercial, industrial, institutional, and multi-family 
customers. For the customers that are not currently billed by volumetric use, the City 
plans to provide one year of comparative meter reading data, beginning in January 
2012. Metered billing would begin in January 2013 for all residential customers 
currently on a flat rate for water service. During the preparation of this report, the City 
was developing City-wide water meter rates for all residential and non-residential 
customers within the City’s water service area.  

 
1.4 Water Loss Control 
 

The City plans to fully implement this BMP when meter coverage is sufficient to 
allow for meaningful results from meter data. As discussed above, full metering will 
occur during the planning horizon of this document (January 2013). During the 2011 
Calendar Year, the City will also install three (3) new zone meters at the City’s water 
treatment plant to improve meter reading efficiencies for treated water entering the 
City’s distribution system. 
 
In January 2011, the City of Folsom, under a contract with Water System 
Optimization, Inc. (WSO), began a 2-Year Water Management Control Program. 
This water management control program is the foundation of the City’s System 
Optimization Review (SOR), as it helps identify areas of conserved water and 
improves system efficiencies. The goal of these efforts is to ensure the long-range 
reliability of water supply for the region, as well as preserving our natural resources 
and the American River. The program consists of the following: 
♦ Perform an initial comprehensive leak detection campaign using portable acoustic 

leak detection equipment of the entire water distribution system; (276 miles) 
♦ Convert the water pressure zones 1-7 into District Metering Areas (DMAs) which 

allows for specific monitoring locations within the distribution system; 
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♦ Compare the water usage for each of the DMAs and potential system 
improvements;  

♦ Develop system pressure management strategies;  

♦ Quantify potential water savings;  
♦ Design and implement a data analysis and water management system for the City; 
♦ Establish water management, data handling, and data management systems to 

track long-term measurable results 
 
Throughout the two-year water management control program WSO will continuously 
train City of Folsom personnel on water loss management activities, data handling, 
data management, and data analysis. WSO will provide the City with clear 
procedures on how to manage and analyze the data necessary for a successful non-
revenue water control program. Extensive training will be provided on the use of the 
DMA data and non-revenue water monitoring system designed and implemented by 
WSO. 
 
WSO will manage the entire water management control program in conjunction with 
the City. WSO will prepare a detailed final report at the end of the water management 
control program period that describes in detail all the work undertaken, the 
methodologies used, the findings of the program and recommended strategy for 
continued non-revenue water management by the City. The final report will be 
submitted in PDF format and will document all data collected and work performed. 
See Figure 4-1 and Figure 4-2 for the proposed schedule of the 2-Year Water 
Management Control Program. 
 
The proposed water management control program will potentially achieve a savings 
of approximately 2,500 acre-feet of water per year. The results of this water 
management control program will also place the City in a position for future grant 
opportunities through the Bureau's Water Marketing and Efficiency Grant program. 
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Task
Project Kick Off

Initial Comprehensive Leak 
Detection Campaign

Field Tests to Verify Zone 
Integrity of Zone1 and 4,5,6

Convert Zone1 and 4,5,7 Into 
Permanent DMAs

Initial Leakage Level 
Measurement in DMA Zone1 and 
4,5,6

Comparison of Initial DMA 
Leakage Levels Against Water 
Audit Results

Quantify Savings Achieved 
Through First Round of Leak 
Detection

Design and Pilot Leakage 
Monitoring System for DMA 
Zone1 and 4,5,6

Second Round of Comprehensive 
Leak Detection Campaign

Final leakage level measurement 
in DMA zone 1 and zone 4,5,6

Quantify Savings Achieved 
Through Second Round of Leak 
Detection

Calculate Background Leakage in 
DMA Zone1 and 4,5,6 and 
Extrapolate to Rest of System

Convert Zone 2 and 3 Into 
Permanent DMAs

Design Data Analysis and 
Management System for Leakage 
Monitoring in All DMAs

Collect and Then Evaluate 
Pressure and Flow Data From All 
DMAs

Training of COF Personnel on 
Water Loss Management, Data 
Handling and Data Management

Project Management of Entire 
Water Loss Control Program
Preparation of Monthly Progress 
Reports

Oct-11 Nov-11 Dec-11Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11

 
Figure 4-1. Tasks for Year 1 of the Water Management Control Program 
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Task

Assess Potential for Subdividing 
Zone 2 into two DMAs and 
Subdivide if Possible

Collect and Then Evaluate 
Pressure and Flow Data From All 
DMAs

Design Advanced Pressure 
Management Schemes

Pilot Advanced Pressure 
Management in One DMA

Full Scale Implementation of 
Advanced Pressure Management

Calculate Economic Leakage 
Intervention Levels of Each DMA

Training of COF Personnel on 
Water Loss Management, Data 
Handling and Data Management

Project Management of Entire 
Water Loss Control Program

Preparation of Monthly Progress 
Reports

Dec-12Feb-12 Mar-12 Jun-12 Nov-12Jul-12 Aug-12 Sep-12 Oct-12Apr-12 May-12Jan-12

 
Figure 4-2. Tasks for Year 2 of the Water Management Control Program 

 
 
2. Education Programs 
 

2.1  Public Information Programs 
 
The City of Folsom maintains an active public information campaign to promote and educate 
customers regarding water conservation and efficient irrigation, including: 
♦ Provision of speakers to employee, community and media groups to promote 

conservation 
♦ Paid Advertising  
♦ Bill inserts/newsletters/brochures 
♦ Highlighting water usage on water bills 
♦ Coordination with other government agencies, industry groups, public interest groups, 

and media to promote conservation efforts regionally 
  

During the 2010 Calendar Year, the City of Folsom staff participated in 22 presentations 
special events with a total of 6,680 attendees. Table 4-2 highlights specific 2010 outreach 
activities and workshops presented by the City of Folsom. Since water savings for this DMM 
is difficult to quantify, the City will begin reporting to the CUWCC using the gallons per 
capita per day, or GPCD method. At the time this report was prepared, the CUWCC reporting 
tables and documents were not available. 

 
The City fully participates in the Regional Water Efficiency Program (RWEP) Public 
Information Campaign. The Regional Water Efficiency Program has a regional outreach 
program coordinated with support from a Public Outreach and School Education Committee 
comprised of RWEP member conservation coordinators and Public Information Officers.   
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Table 4-2. City of Folsom workshops and attendance. 

Date Event Topic 
Number of 
Attendees 

2/6/2010 FOHC Workshop Water Efficient Irrigation 30 

3/10/2010 SJUSD Adult Ed Hort Class Water Efficient Irrigation 15 

3/25/2010 Rules of Thumb Workshop #1 Water Efficient Landscaping 56 

4/22/2010 Western Power Admin. Earth Day Event Water Conservation 40 

4/22/2010 Western Power Admin. Earth Day Event Water Conservation 40 

4/24/2010 Hinkle Creek Earth Day Event Water Conservation 250 

4/25/2010 Folsom Garden Club Tour Water Conservation 300 

4/29/2010 Rules of Thumb Workshop #2 Water Efficient Landscaping 55 

5/1/2010 Get Wet Water Conservation 200 

5/8/2010 Home Depot Event Water Conservation 50 

5/25/2010 Rotary Luncheon Water Conservation 22 

5/27/2010 Rules of Thumb Workshop #3 Water Efficient Landscaping 53 

6/24/2010 Rules of Thumb Workshop #4 Water Efficient Landscaping 61 

8/7/2010 Harvest Day Water Efficient Landscaping 100 

8/7/2010 Harvest Day Water Efficient Landscaping 2,000 

9/1/2010 Green Gardener Irrigation Class Irrigation 16 

9/16/2010 RFL Workshop #1 Irrigation 22 

10/2/2010 FOHC Workshop Irrigation 26 

10/2/2010 Folsom Family Expo & Wellness Festival Water Conservation 3,250 

10/2/2010 Hinkle Creek WEL Garden Event Water Efficient Landscaping 28 

10/9/2010 RFL Workshop #2 
Irrigation/Water Efficient 
Landscaping 

54 

11/29/2010 Renaissance HOA Board Meeting 
Water 
Conservation/Meters/Rebates 

12 

 
In 2005, the Regional Water Efficiency Program developed a new logo and theme for the “Be 
Water Smart” public information campaign. To kick off the campaign, RWA undertook a 
host of outreach activities including a region-wide “Ultimate Garden Makeover Contest” in 
2008 and 2009. Overall, goals of the Be Water Smart program are to:  

♦ Increase the number of Water-Wise House Call requests 

♦ Increase visibility for RWA’s water conservation messages in the local media 

♦ Drive traffic to the RWA website and Be Water Smart hotline   
 
In 2010, the Regional Water Authority (RWA) and 19 local water providers announced a new 
public outreach and advertising campaign called “Blue Thumb”. The campaign is designed to 
help residents use less water outdoors. With the Sacramento region's hot, dry climate and 
long summer season, more than 65 percent of a household's yearly water consumption 
typically goes toward landscape irrigation. Of that, 30 percent is lost due to overwatering or 
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evaporation, and is the target of the campaign messaging with the call for customer 
behavioral changes in watering practices. 

  
Goals for the Regional Public Information Campaign 

♦ Raise awareness about the need to use water efficiently outdoors.  

♦ Motivate target audience to undertake key behaviors that are most likely to reduce 
outdoor water use.  

 
Target Audience for the Regional Public Information Campaign 

♦ Residential water customers within the RWEP participant area. 

♦ In particular, RWA and ACWA surveys show women over age 50 are most 
willing to adopt water-efficient behaviors 

 
The ongoing regional campaign shows residents how to use water efficiently outdoors 
through every-day tasks such as adjusting their irrigation system according to the season or 
using a shut-off nozzle on their hose. It stars well-known community influencers, including 
Sacramento Mayor Kevin Johnson, Meteorologist Elissa Lynn and Dinger of the Sacramento 
River Cats, plus six local residents showing off their “Blue Thumb” and demonstrating how 
they made a personal commitment to use water wisely.  

 
The Blue Thumb Campaign has a web site (BeWaterSmart.info) where visitors can take the 
pledge to use water wisely and view video clips from spokespersons, such as Sacramento 
Mayor Kevin Johnson, and campaign participants explaining how they earned their Blue 
Thumb.  The web site has been expanded to be a more comprehensive water conservation 
related site.  

 
RWA provides avenues and tools for program participants to carry the Blue Thumb 
campaign in their own outreach efforts. Tools include key messages, Web site/newsletter 
text, bill insert template, Blue Thumb pledge and collateral materials. Outreach avenues 
include the opportunity to nominate customers to star in the outreach campaign, participation 
in the Home Depot partnership by featuring their logo on the in-store banners and connecting 
with customers at events. One water provider whose customer was selected to star in 
television advertising posted the customer’s Blue Thumb interview to YouTube with a link to 
their Web site. Others included campaign information on their Web sites, newsletters, billing 
envelopes and “on-hold” phone messages, as well as collected pledges via the form or pledge 
banner at community events.   

 

The following marketing strategies were used as tactics to meet the goals of the Public 
Information Campaign. Specifically for the program, tactics used in the period of 2005-2009 
included: 
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♦ Planned and executed the 2008 and 2009 Ultimate Water Smart Garden Makeover 
Contest as a regional media event which included a full remake of the winner’s front 
yard landscape with donated time and materials worth $40,000 

♦ Public service announcements (hundreds of airings on radio and TV) 

♦ Paid advertisements (print ad, television segments) 

♦ Manage Be Water Smart hotline, 1-888-WTR-TIPS 

♦ 5 Be Water Smart e-blasts to 40,000 people 

♦ Participation at public events 

♦ Bill inserts, brochures (e.g. River-Friendly Landscaping and Rules of Thumb for 
Water Wise Gardening) 

♦ Demonstration garden support to the Fair Oaks Horticulture Center managed by the 
Sacramento County University of California Cooperative Extension (UCCE) 

♦ Develop partnerships for co-promotion of programs including the following agencies:  

o Sacramento Municipal Utility District (SMUD) 

o Sacramento Regional County Sanitation District (SRCSD) 

o Sacramento Area Water Forum 

o Sacramento Bee 

o Sacramento Stormwater Quality Partnership 

o University of California Cooperative Extension 
 

In addition, the tactics to meet the 2011 and future goals of the revised Public Information 
campaign include: 

♦ Campaign web site (BeWaterSmart.info) where visitors can take the pledge to use 
water wisely and view video clips from campaign participants explaining how they 
earned their Blue Thumb 

♦ A statistically valid telephone survey completed in 2009 of 604 adults to provide 
insight into attitudes, behaviors, messages and methods of communication. The 
survey will be repeated in September 2011 to evaluate the campaign. 

♦ A unique and eye-catching campaign graphic identity 

♦ Media outreach to announce the campaign and promote the opportunity for residents 
to star in advertising, as well as a campaign launch press event 

♦ Television and radio advertising (paid) on KOVR (CBS TV), Comcast Cable, Capitol 
Public Radio and Clear Channel radio stations 
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♦ Public Service Announcements (PSAs) (no-cost placement) distributed to television 
and radio stations throughout the Sacramento region 

♦ Promotional partnership with WaterSense and 16 Home Depots throughout the 
Sacramento region for Water Awareness Month in May. This included training by 
RWA on water efficient topics for Home Depot associates, promoting RWA’s “Top 
10 List” of water efficient products either via end-cap displays or table displays, in-
store banners promoting Water Awareness Month and events where water providers 
connected with customers at Home Depot stores 

♦ Partnership with the Sacramento River Cats (Sacramento’s popular minor league 
baseball team) and Save Our Water that included placing water efficiency 
advertisements in 110 bathroom stalls at Raley Field, a blast e-mail by the 
Sacramento River Cats to 1,700 fans promoting the Blue Thumb Web site pledge and 
inclusion of a promotional flyer in 1,000 Save Our Water totes distributed at the 
California State Fair 

♦ Collateral materials such as garden gloves, lawn signs, pledge banner and T-shirts 
with the Blue Thumb logo as an incentive for taking the Blue Thumb pledge online or 
at events 

 
RWA also hosts a Speakers Bureau. For example in 2009-11, speaking engagements included 
the following by RWA staff and by Regional Water Efficiency Program participants from the 
Cites of Folsom and Roseville: 

♦ Northern California Ace Hardware stores on regional water efficiency programs, 
Home Depot associates on water efficient products, rebates, and Water Awareness 
Month, LOWE’s stores throughout the region on water efficient products, rebates, 
and Water Awareness Month promotion, Rainbird Training Academy on local efforts 
of AB1881, UC Davis WaterWise Symposium on Blue Thumb campaign and local 
efforts of AB1881, Association of Professional Landscape Architects on local 
landscape programs, Association of Professional Landscape Designers on local 
efforts of AB1881 and River Friendly Turf Management Workshop on local agency 
landscape efficiency rebate program  

♦ California Green Summit on future green jobs in the water industry, River Friendly 
Landscaping Homeowner Workshop Series on irrigation efficiency, irrigation 
controller scheduling, water efficiency in the landscape, Raley Field Turf 
Management Workshop on RWA programs   

♦ Department of Water Resources training on local agency implementation of AB1881, 
California Association of Public Information Officials state conference about Blue 
Thumb Neighbors   
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In the future, RWA will continue to work with participating agencies on a regional outreach 
message appropriate for the current year’s water outlook. RWA will continue to provide key 
messages and update water provider tools as necessary, track the number of media stories (or 
hits), interviews conducted, and number of impressions of audience viewings. After the first 
year of the “Blue Thumb” program, results were tracked for 2010 and include the following 
outcomes: 

♦ Nearly 30 earned media hits covering topics such as the campaign 
announcement/search for residents to participate, campaign launch, Home Depot 
events/Water Awareness Month and Blue Thumb Web site pledge.  

♦ Interviews on multiple public service radio programs, including Clear Channel 
(where the host even took the Blue Thumb pledge on the air!) which broadcast on 
five local stations and Family radio, which aired on two local stations 

♦ Nearly 3.9 million impressions via paid television advertising and 6.3 million 
impressions via paid radio advertising 

♦ More than 1.2 million impressions for the (no-cost) television PSA (worth an 
estimated $24,500) and over 3 million impressions for the radio PSA (worth an 
estimated $96,264) 

 
The general schedule for the regional public information campaign follows the annual 
calendar with the following seasonal activities: 

Winter – planning for upcoming year’s activities, continue to promote participation in the 
City’s programs, such as high efficiency toilet and clothes washer rebates. 

 
Spring – ramping up messaging and strong focus in soliciting media coverage and paid 
advertising in support of May as Water Awareness Month. Messaging surrounds the 
traditional spring planting season and checking of irrigation systems as they are turned on 
and taking the “Blue Thumb Pledge” to lower outdoor water use this season. 

 
Summer – key messaging hits on the issues of efficient irrigation techniques, avoiding 
water waste, and lowering peak demands on hot summer days. 

 
Fall – participating in local Harvest day events and providing efficient landscape 
irrigation trainings for professionals that focus on selecting more water efficient plants 
and irrigation equipment, and when the weather cools and rains return, then messaging 
calls for shutting down irrigation systems for the winter months.    

 
The implementation schedule for 2011-2015 includes plans to continue to promote water 
conservation through the Regional Water Efficiency Program’s outreach program 
supplemented by our own City outreach efforts. In addition, the City will continue to support 
community events similar to those conducted in the past as described above. The annual 
budget for direct expenses to continue with the regional outreach campaign is planned for 
2011-2015 to be $160,000 each fiscal year.   
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RWA will conduct an evaluation on a minimum of a bi-annual basis to determine the 
campaign’s effectiveness using the following means: 

♦ Statistically valid post-campaign telephone survey (results compared to 2009 pre-
campaign survey responses). 

♦ Tracking of pledges secured both online and by individual RWEP member utility 
efforts. 

♦ Web site analytics analysis. 

♦ Tracking water provider materials that carry Blue Thumb messages. 

♦ Media and online mentions and content analysis of hits. 

♦ Impressions for television and radio advertising and public service announcements 

♦ Impressions for partner activities (such as the Sacramento River Cats).  

For the Community Based Social Marketing (CBSM) program: Internet/written surveys (and 
potentially informal phone interviews) and water use data tracking. In the future, RWA will 
conduct another random survey of Sacramento area residents, which will seek to measure if 
the following goals for the campaign are being achieved: 

♦ Increase the number of residents willing to utilize various yard design and 
maintenance practices promoted by the campaign. 

♦ Increase the number of residents who say they have adopted yard design and 
maintenance practices promoted by the campaign. 

♦ Increase the number of residents that have seen, read or heard news stories, public 
information, advertisement or other messages regarding water efficiency in the past 
six months.  

♦ Increase the number of residents naming key messages promoted by the campaign in 
verbatim responses about the advertising or messages they heard.  

 
Based on the results of the post-campaign survey, RWA is expecting to measure the success 
of this DMM based on the metrics listed above.  If the campaign is not proving effective 
based on these metrics, then RWA will update or revise the campaign, or if necessary begin a 
new campaign, to garner more customer participation. 

 
There is no current method in the industry to evaluate water savings for this program. The 
popularity of public programs can be measured through the acceptance of brochures and 
attendance at various water conservation related events, etc. 
 
2.2  School Education Programs 
 
The City of Folsom participates in a regional school education program in partnership with 
Regional Water Authority and its 19 member agencies.  The program consists of special 
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assemblies and classroom materials provided by the Sacramento Bee’s News In Education 
program. The program reaches approximately 3,000 students every year. 

 
The City of Folsom fully participates in the RWEP School Education Program.The RWEP 
program has focused mainly on K-8 programs.  RWEP has continued to use the legacy 
Sacramento Bee Newspapers in Education (NIE), now called Media in Education (MIE) 
program that originated back in the mid-1990s as part of the Sacramento Area Water Works 
Association (SAWWA) program in order to meet the baseline requirements for school 
education outreach.  It includes an annual Water Conservation Pledge and Quiz Contest.  It is 
estimated that a total of 33,932 students have been educated since inception. 

  
Historically between 2004 and 2008, RWEP also sponsored the Great Water Mystery School 
Assembly program that was co-funded with the Sacramento Stormwater Quality Partnership.  
Over the years, a total of 60,208 students in Grades 3-6 were educated about benefits of 
better water management practices at home to save water resources and reduced polluted 
stormwater runoff. 

 
In FY 2011, RWEP embarked on a new program, in partnership with the Bureau of 
Reclamations’ American River Water Education Center, and the Water Education 
Foundation to include sponsorship of Project WET school teacher workshops.  A total of 25 
teachers attended the first workshop in April 2011.   

  
The RWEP is in the process of evaluating whether a more effective school program that will 
reach more students is warranted.  Working with the RWEP members and local educators, 
RWA plans to: (1) evaluate the existing program; (2) evaluate the success of other programs 
in the region and around the state; (3) develop objectives and a target audience (e.g., grade 
level); (4) materials; and (5) an implementation strategy for the school education program 
into the future. 

   
The current marketing strategy for the SacBee MIE program is both email to teachers that 
have participated in the past and direct mail campaign to local schools for the whole series of 
topics throughout the year.  Each teacher decides on which week’s topics to participate in that 
cover a wide range of education topics including RWEP’s sponsored week of “Be Water 
Smart News, Water the Never Ending Story.”   

 
The Project WET workshops are marketed to teachers and environmental educators by the 
local California Regional Environmental Education Community (CREEC) Network 
representatives, to water educators through Project WET newsletters, and by RWA through 
direct mail and contacts with local school administrations and teachers.  

     
RWA continues to track by a variety of means participation in the regional school education 
program.  For the SacBee MIE Program, the metrics tracked annually include: 

♦ Number of teacher guides downloaded 

♦ Number of schools 

♦ Number of classrooms 
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♦ Number of students reached 

♦ Number of students participating in the pledge (Grades K-3) or contest (Grades 4-8) 
entries received by the SacBee  

♦ Comments back from teachers 
 
For the Project WET teacher training program, the following metrics are also tracked 
annually: 

♦ Number of teachers attending workshops 

♦ Which school districts 

♦ Number of schools 

♦ Estimated number of students reached 

♦ Teacher workshop evaluations 
 

RWEP plans to continue with regional school education program activities along with 
distribution of school-age educational materials and Project WET Workshops.  The school 
schedule dictates when participation in the RWEP school education program occurs and 
follows the months that schools are in session from August to the following May. The annual 
budgeted direct expenses for the regional school education program have been $20,000 and 
will continue at this level for the foreseeable future.   
 
Based on the annual results of the participation levels tracked, RWA is expecting to measure 
the success of this BMP based on the metrics listed above.  As described above, RWA is 
currently conducting an evaluation process of the existing regional school education program, 
which includes interviews of local school teachers at a variety of grade levels.  The program 
will continue as currently planned until the evaluation process is complete and the program’s 
content and/or implementation strategy may be revised in the future 
 
It is unknown what changes in water using behavior may arise from student and educators 
participation in the regional school education programs.  Considering the difficulty of placing 
a numerical value for water savings, an intangible method of effectiveness and resulting 
water savings, can be determined by the amount of voluntary classroom and school 
participation with available K-12 water conservation programs.    

 
3. Residential 
 

3.1  Residential assistance program and landscape water surveys 
 
The City of Folsom began implementing this program on August 1, 2000 and, because it is 
successful, anticipates continuing the program indefinitely.  These programs generally 
involve sending a qualified water auditor to customer locations to audit water use, including a 
survey of both indoor and outdoor components.  The indoor component checks for leaks in 
toilets, faucets, and meters, and checks showerhead, toilet, and aerator flow rates, offering 
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replacements for high-flow devices.  The outdoor survey includes checks of the irrigation 
system and control timers, and a review of, or development of, a customer’s landscape 
irrigation schedule. The City of Folsom’s water survey program currently includes: 

♦ Marketing of the program through: 
o City website 
o City newsletter 
o Local print media (Folsom Telegraph weekly newspaper) 
o Contact at public events 
o Follow up from water waste complaints 
o Cold calls to resident managers (multifamily only) 

♦ Survey details: 
o Discuss interior fixture conservation measures 
o Explain ultra low flow toilet replacement and rebate program 
o Check irrigation timer 
o Run all zones of the sprinkler system 
o Note damage to the irrigation system and discuss necessary repairs 
o Note inefficient irrigation elements and discuss improvements 
o Review timer programming with homeowner/manager 
o Develop irrigation schedule 
o Deliver conservation packet 

♦ Conservation packet includes: 
o Literature 

� “Sometimes less is more…water wisely!” (RWA) 
� “Water Management Program” (City of Folsom) 
� “ULFT rebate program” (RWA and SRCSD) 
� “There’s a better way to water!” (City of Folsom) 
� “Smart Water and Energy Use in the West”  (Sunset Magazine) 
� “How to Water Your Garden” (Sunset Magazine) 
�  “Water Efficient Landscapes” (DWR, Office of Water Use Efficiency) 
� “Water Efficient Landscaping” (UC Extension, Master Gardeners) 
� “Landscape Design II”  (Water Education Foundation) 

o Devices 
� Toilet tank tummy. 
� Toilet tank leak dye 
� Low flow shower head 
� Low flow kitchen sink aerator 
� Low flow bathroom sink aerator 
� Garden hose nozzle 
 

Table 4-3.Historic residential plumbing retrofits. 

Historic Plumbing Retrofit Activities 
 2006 2007 2008 2009 2010 

Single family devices 1736 1701 1924 1844 942 

Multi-family devices 152 432 260 312 200 

Actual expenditures - $ $9,855 $11,134 $11,400 $11,254 $5,961 
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3.2 High-efficiency clothes washing machine financial incentive program 
 
The City of Folsom has implemented this program from 2006 through 2010. The City of 
Folsom’s program was a joint effort with the RWA and SMUD to administer the rebates. The 
program was a cooperative effort between the membership of RWA and energy providers. 
Only Tier 2 and Tier 3 washing machines listed by the Consortium for Energy Efficiency 
qualify for a rebate. The annual expected water savings is 4 acre-feet. The City of Folsom’s 
high-efficiency washing machine rebate programs will include the following: 

♦ Marketing of the program through: 
o City website 
o City newsletter 
o Contact at public events 
o Follow up from water waste complaints 
o Cold calls to resident managers (multifamily only) 
o Cold calls to Laundromats. 
o Cold calls to hotel managers. 

The program was eliminated in December of 2010 as the City shifted its resources to the 
CUWCC GPCD water savings method. During the program the City issued 810 rebates of 
$50.00 per unit for a total of $40,500. 
 
3.3 WaterSense Specification Toilets 

 
The City of Folsom began implementing this program in 2003 and, because it is successful, 
anticipates continuing the program indefinitely. This program generally involves sending a 
qualified water conservation staff person to customer locations to insure that the toilet being 
replaced is a pre-1994 high water use model. The customer is responsible to purchase and 
install their own toilets. After the toilet is installed the customer completes an application and 
sends it in with the original receipts or invoices for processing. The rebate amount is a 
maximum of $125.00 per toilet. The program is a cooperative effort with the City of Folsom, 
the Sacramento Regional County Sanitation District (SRCSD), and the RWA. SRCSD 
contributes $75.00 of the $125.00 rebate per toilet. The City anticipates reaching a saturation 
rate at some point in the future, at which time it will be inefficient to continue the program. 
 
The City of Folsom’s High Efficiency Toilet (HET) replacement program currently includes 
the following: 

♦ Marketing of the program through: 
o City website 
o City newsletter 
o Contact at public events 
o Follow up from water waste complaints 
o Cold calls to resident managers (multifamily only) 
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Table 4-4. Historic ultra-low-flush toilet replacements. 

Historic Ultra Low Flush Toilet Replacements 
 Single-Family 

 2006 2007 2008 2009 2010 

ULF rebates 26 71 248 511 300 

Actual expenditures - $ $3,250 $8,875 $32,250 $72,225 $52,500 

Actual water savings - AFY 23 42 53 53 53 

 
4. Commercial, Industrial and Institutional 
 
The City of Folsom began implementing this program in 2005, and, because of the success of 
other water districts and energy companies, will continue the program indefinitely. The City of 
Folsom is performing water surveys through a cooperative program with the RWA and CUWCC. 
This program involves a site visit by the City of Folsom’s Water Conservation Division, who 
performs a water survey and provides recommendations for the replacement of the existing pre-
rinse hand valves in kitchen facilities with an efficient low-flow model. The City is also 
coordinating with RWA to implement a rebate program for tank toilets, and is evaluating the 
opportunity to extend to flush valve systems. The City of Folsom’s CII program includes the 
following: 

♦ Marketing of the program through: 
o City website 
o City newsletter 
o Contact at public events 
o Follow up from water waste complaints 
o Cold calls by the contractor 

♦ CII water surveys include: 
o Site visit by the contractor 
o Evaluation of water use 
o Recommendations to improve water efficiency 
o Explanation of rebate programs 
o Replace pre-rinse hand valve with a low flow model 

 
The annual expected water savings is 74 acre-feet. See Table 4-5 for completed surveys and 
projected surveys for commercial, industrial, and institutional accounts. 
 
Table 4-5. Historic CII Conservation Surveys 

Historic CII Conservation Program 

 2006 2007 2008 2009 2010 
Surveys completed 26 22 28 20 5 

Incentives provided? YES YES YES YES YES 

Follow-up visits 0 0 0 0 0 

Actual expenditures - $ $3,016 $2,552 $3,248 $2,320 $580 
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5. Landscape 
 
The City of Folsom began implementing large landscape conservation programs and incentives 
in 1998 and because it is successful, anticipates continuing the program indefinitely. These 
programs generally involve sending a qualified water auditor to large landscape customer 
locations to audit water use and inspect irrigation components. Incentives are offered through a 
DWR Proposition 50 grant program administered by the Regional Water Authority (RWA)28. 
The annual expected water savings is 39 acre-feet. 
 
The City of Folsom’s large landscape conservation program currently includes the following: 

♦ Marketing of the program through: 
o City website 
o City newsletter 
o Contact at public events 
o Communication with other city departments responsible for large landscape sites; 

Parks and Recreation, Lighting and Landscape Districts, and Public Works 
o Communication with homeowner associations and property management 

companies 
♦ Water audits include 

o Irrigation system inspection 
o Can test to determine distribution uniformity 
o Measure landscaped area 
o Establishing a water budget according to IA guidelines 
o Review or develop an irrigation schedule 
o Document damage and necessary repairs 
o Present upgrade opportunities for water efficiency 
o Determine eligibility for grants and incentives 

 
GPCD Compliance 
 
The City has elected to use the CUWCC’s gallons per capita per day (GPCD) reporting method 
for 2009, 2010, and future years. Through the GPCD reporting method, the City will primarily 
focus on residential and large landscape irrigation efficiency, as this provides the greatest 
opportunity for savings. The Water Conservation Division will complete water-wise residential 
house calls, large landscape irrigation audits, landscape and irrigation rebates, and outreach 
programs focusing on water conservation through landscaping modifications. The City has also 
invested in a 2-Year Water Management Control Program that will be completed in 2012 and the 
installation of water meters on homes that did not have water meters. Table 4-6 below includes 
the baseline GPCD calculated values for the Calendar Years 1997-2006. 

                                                 
28 The Regional Water Authority (RWA) is a joint powers authority formed in 2001 to promote collaboration on 
water management and water supply reliability programs in the greater Sacramento, Placer, and El Dorado County 
region. 
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Table 4-6. GPCD calculations. 

Year 
Service Area 
Population29 

Gross Water 
(acre-feet) GPCD 

1997 33,764 14,903 394 
1998 35,290 14,676 371 
1999 40,160 17,496 389 
2000 45,021 17,578 349 
2001 47,540 22,654 425 
2002 50,760 22,010 387 
2003 52,566 21,986 373 
2004 54,046 24,233 400 
2005 55,547 23,235 373 
2006 56,779 25,621 403 

Base daily per capita water use30 386 
 

The City of Folsom baseline target (based on ten consecutive years from 1997-2006) is 386 
GPCD. The City’s 2018 target based on the California Urban Water Council Conservation 
method is calculated as 82% of 386 GPCD (386 X 0.82), or an 18% reduction from 386 GPCD. 
This equates to 317 GPCD. Below is Table 4-7 showing the biennial targets. 
 
Table 4-7. GPCD Biennial targets. 

Target 
Highest 

Acceptable 
Bound Year Report 

% Base GPCD % Base GPCD 
2010 1 96.4% 373 100% 386 
2012 2 92.8% 359 96.4% 373 
2014 3 89.2% 345 92.8% 359 
2016 4 85.6% 331 89.2% 345 
2018 5 82.0% 317 82.0% 317 

 
B. Provide a 3-year Budget for BMPs 
 
The table below shows the foundational and programmatic BMPs with expenditures for 2009, 
2010, and 2011.  
 
Table 4-8. Foundational and Programmatic BMPs. 

Foundational Best Management Practices 
Category BMP Name 2009 2010 2011 
Operations 
Practices Conservation Coordinator 

Operations 
Practices Water Waste Prevention 

$267,000 $267,000 $267,000 

                                                 
29 The Service Area Population is the population of the City within its service area boundary. One area, the 
American River Canyon, is within the City’s boundary, but not served potable water by the City. This area is not 
included in the population figure. 
30 Base daily per capita water use is calculated by adding the values in the column and dividing by the number of 
rows. 
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Operations 
Practices Water Loss Control31 $100,000 $100,000 $550,000 

Operations 
Practices 

Metering with Commodity Rates for All New 
Connections and Retrofit of Existing Meters32 $4,750,000 $2,460,000 $141,000 

Operations 
Practices Retail Conservation Pricing33 $0 $0 $0 
Education 
Programs Public Information Programs $52,000 $52,000 $52,000 
Education 
Programs School Education Programs $5,000 $5,000 $5,000 

          

Programmatic Best Management Practices34 
Category BMP Name 2009 2010 2011 
Residential Residential assistance program 
Residential Landscape water survey 

Residential 
High-Efficiency Clothes Washing Machine 
Financial Incentive Programs 

Residential WaterSense Specification (WSS) toilets 
CII Commercial, Industrial, and Institutional 

Landscape Landscape   

$213,000 $213,000 $213,000 

 
 

                                                 
31 In January 2011, the City began a 2-Year Water Management Control Program that will be completed at the end 
of Calendar Year 2012. Additional expenditures for 2012 (approximately $200,000) are not included in this table.  
32 In 2010, the City completed it Meter Installation Project, which consisted of installing approximately 5,400 
residential water meters on homes that did not have a water meter. The City’s Fixed Network system should be 
completed by the end of 2011. 
33 Currently, the City of Folsom does not have conservation based water rates. The City may consider adopting 
drought rates. 
34 These amounts are budgeted for all of the programmatic BMP’s for the Residential, CII, and Landscape categories 
identified in the table. 
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Section 5:  Plan Implementation 
 
Pursuant to water service and settlement contract terms, contractors must report on Plan 
implementation annually.  
 
Agricultural contractors can complete an annual update by filling in the information for BMPs on 
the Agricultural Water Management Council website at www.agwatercouncil.org. 
 
Urban Contractors can complete an annual update by filling in the information for urban BMPs 
on the CUWCC website.  Contractors who are signatories of the CUWCC are currently 
submitting annual reports via the CUWCC's BMP Reporting Database located on their web site 
at www.cuwcc.org.  Through an agreement with the CUWCC, Reclamation's urban non-
signatories may now submit their annual reports through the CUWCC's web site using the"BMP 
Reporting" Link. Contractors will have to contact the CUWCC at 916-552-5885 to obtain an 
initial password to login. Urban BMPs are reviewed based on the CUWCC's MOU (adopted 
December 2008).    
 
 
 





 

6-1 

Section 6:  Exemption Process 
 
City of Folsom is not claiming any BMP exemptions. 
 
 





 

7-1 

Section 7:  Regional Criteria 
 
There are no Regional Criteria at this time.  If in the future regional criteria are considered, they 
will be developed as a separate document.   
 
 





 

 

Section 8:  Five-Year Plan Revision Procedure 
 

No data required 
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District Rules and Regulations 



Chapter 13.26

WATER CONSERVATION

Sections:

13.26.005Definitions.

13.26.010Application.

13.26.020City responsibility.

13.26.030Water conservation program and landscape guidelines.

13.26.040Base allocation of water.

13.26.050Wasteful use of water.

13.26.060Determination of water conservation stages.

13.26.070Water conservation stages.

13.26.080Water use restrictions.

13.26.090Construction water.

13.26.100Sustainable landscaping.

13.26.110Irrigation system inspections.

13.26.120Discontinuance of water service.

13.26.130Unauthorized water use.

13.26.140Cross-connection control devices.

13.26.150Violation declared a nuisance.

13.26.160Enforcement.

13.26.170Penalties.

13.26.180Remedies cumulative.

13.26.190Variances.

13.26.200Fire and other emergencies.

13.26.005Definitions.

A."Base allocation" means the amount of water allocated to each customer class for both interior and exterior use on a monthly

or billing cycle basis.

B."Best management practice (BMP)" means a policy, program, practice, rule, regulation ordinance or the use of devices,

equipment or facilities that result in more efficient use or conservation of water.

C."Certified landscape irrigation auditor" means a person certified to perform landscape irrigation audits by a professional trade

organization or other educational organization.

D."CDPH" means the California Department of Public Health.

E."City" means the city of Folsom.

F."City manager" means the city manager of the city of Folsom or his or her designee unless otherwise stated or indicated by

context.

G."City water system" means those facilities within and without the city of Folsom that the city uses to deliver water as the

water purveyor recognized by the California Department of Public Health.

H."Customer" means any person or entity using water supplied by the city water system. "Customer" includes tenants of

single-family dwellings or duplexes, owners of real property and management companies responsible for property management

of real property.

I."CUWCC" means the California Urban Water Conservation Council.

J."Department" means the city of Folsom utilities department.

K."Director" means the city of Folsom director of utilities or his or her designee unless otherwise stated or indicated by

context.

L."Discontinued service" means having the water service turned off by the department.

M."Fire chief" means the fire chief of the city of Folsom or designee unless otherwise stated or indicated by context.

N."Irrigation service" means a water service that is exclusively for landscape irrigation purposes.

O."Nonresidential customer" means a customer of the city water system on whose property a residence is not situated.

P."Person" means any person, business, firm, partnership, association, corporation, company or organization of any kind.

Q."Private fire service" means a private fire service main and appurtenances installed in accordance with NFPA 24 on private
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property and maintained by the property owner for the explicit intent of providing fire flows either through fire hydrants, fire

sprinkler systems, or other water-based fire protection systems.

R."Residential customer" means a customer of the city water system on whose property, whether owned or rented, at least one

person resides.

S."Sustainable landscaping practice" means the use of best management practices in the planning and maintenance of water

efficient landscaping, as discussed in Section 13.26.100, Sustainable landscaping.

T."Water conservation" means the best management practices for the reasonable and efficient use of water for both indoor and

outdoor water demands.

U."Water conservation program guidelines" means the program guidelines developed, maintained, and managed by the

director pursuant to this chapter.

V."Water management coordinator" means the water management coordinator in the utilities department.

W."Wasteful use of water" is as defined in Section 13.26.050. (Ord. 1118 § 2 (part), 2009)

13.26.010Application.

The provisions of this chapter shall apply to all customers of the city water system. (Ord. 1118 § 2 (part), 2009)

13.26.020City responsibility.

The city, and its duly authorized agents, servants and employees, shall have the exclusive right to deliver water within the city's

water service area. The city shall also have the right to manage water demand within the city's water service area. (Ord. 1118 § 2

(part), 2009)

13.26.030Water conservation program and landscape guidelines.

A.The director is authorized to develop sustainable landscape practices consistent with the water conservation intent of this

chapter, CUWCC best management practices and any applicable laws. The sustainable landscape practices shall be included as

a condition of approval for any development project with new or rehabilitated landscaping for which the city has discretionary

approval authority where such landscape area is greater than two thousand five hundred square feet or as otherwise

determined by the director to achieve the city's water conservation goals.

B.The director shall oversee this chapter's implementation, compliance with the CUWCC best management practices and any

laws mandating water conservation. The director shall, from time to time, but at least annually, review the sustainable landscape

practices and determine if such practices are reasonable and achieve the level of conservation required under this chapter for

the declared water conservation stage, taking into account the burden imposed on property owners. (Ord. 1118 § 2 (part), 2009)

13.26.040Base allocation of water.

The director may develop a base allocation for each class of customer account taking into account the needs and

characteristics of each customer class. This base allocation may be used to evaluate compliance with the conservation stage in

effect and to encourage the reasonable and efficient use of water. (Ord. 1118 § 2 (part), 2009)

13.26.050Wasteful use of water.

Any of the following acts or omissions, whether intentional, unintentional, willful or negligent, shall constitute the wasteful use

of water:

A.Water flowing away from a property caused by excessive application(s) of water beyond reasonable or practical irrigation

rates, duration of application, or other than incidental applications to impervious surfaces.

B.Causing or permitting an amount of water to discharge, flow, run to waste into or flood any gutter, sanitary sewer, water

course or storm drain, or to any adjacent lot, from any tap, hose, faucet, pipe, sprinkler, or nozzle. In the case of irrigation,

"discharge," "flow" or "run to waste" means that water is applied to the point that the earth intended to be irrigated has been

saturated with water so that additional applied water then flows over the earth. In the case of washing, "discharge," "flow" or

"run to waste" means that water in excess of that necessary is applied to wash, wet or clean the dirty or dusty object, such as

an automobile, sidewalk, or parking area.

C.Allowing water fixtures or heating or cooling devices to leak or discharge water.

D.Maintaining ponds, waterways, decorative basins or swimming pools without water recirculation devices or with known

leaks, both seen and unseen.

E.Discharging water from, and refilling, swimming pools, decorative basins or ponds in excess of the frequency reasonably

necessary to maintain the health, maintenance or structural considerations of the pool, basin or pond, as determined by the
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director.

F.Continued operation of an irrigation system that applies water to an impervious surface or that is in disrepair.

G.Use of a water hose not equipped with a control nozzle capable of completely shutting off the flow of water except when

positive pressure is applied.

H.Irrigation of lawns or landscaping when it is raining.

I.Overfilling of any pond, pool or fountain which results in water discharging from the pond, pool or fountain.

J.Failure to repair customer pipes, faulty sprinklers or other water-related fixtures that leak water within five working days,

unless the director informs the customer that the leak must be repaired more quickly, in which case the customer shall repair the

leak in the time specified by the director.

K.Irrigating lawns or landscaping between the hours of 10:00 a.m. and 10:00 p.m., with the exception of drip irrigation as

otherwise authorized pursuant to this chapter, unless a variance is granted by the director.

L.Using potable water from the city water system for compaction, dust control or other construction purposes without first

obtaining approval from the director as provided in Section 13.26.090 and a meter from the city.

M.Installing a single-pass cooling system, such as water cooled air compressor, in any property that is newly connected to the

city water system. This does not apply to evaporative cooling systems.

N.Installing a nonrecirculating system in any new automatic car wash or new commercial laundry system or failure to utilize

current best management practices for water conservation that are industry standards. (Ord. 1118 § 2 (part), 2009)

13.26.060Determination of water conservation stages.

In determining the city water system's water conservation stage, the city manager shall determine whether that system's water

supplies available for potable use are sufficient to meet the current customer demands on that system and shall consider,

unless otherwise excluded by this section, all relevant factors. The city manager shall consider, among other things: (A) any

variations in the reliability of the water supplies available to the city water system; (B) any declarations by the Bureau of

Reclamation concerning its ability to deliver water under Central Valley Project water-service contracts; (C) availability of

nonpotable water to meet nonpotable demands on the city water system; (D) the success, or lack thereof, of previous

declarations of a less stringent water conservation stage in causing the water-use reductions sought by the city; and (E) any

agreements between the city and local water purveyors for deliveries of additional water supplies to the city. The city manager

will select the necessary stage for conservation under Section 13.26.070. (Ord. 1118 § 2 (part), 2009)

13.26.070Water conservation stages.

The city manager is authorized to implement and enforce whatever conservation measures are deemed necessary to achieve the

water reduction requirements of the declared conservation stage. For each stage, the water use reduction for customers shall be

as follows:

A.Stage one (basic stage) shall be in effect at all times unless the city manager determines that a more restrictive conservation

stage is appropriate. Base allocation of water may be used to determine allowable water use for each customer in this stage and

compliance with the following conservation stages.

B.Stage two (water alert) shall achieve a reduction of up to twelve percent relative to the base allocation of water.

C.Stage three (water warning) shall achieve a reduction of up to twenty percent relative to the base allocation of water.

D.Stage four (water crisis) shall achieve a reduction of up to thirty-five percent relative to the base allocation of water.

E.Stage five (water emergency) shall achieve a reduction of up to fifty percent relative to the base allocation of water, or any

other reduction the city manager determines, in writing, is necessary to protect public health and safety in the city during the

actual situation presented by a stage five water emergency. (Ord. 1118 § 2 (part), 2009)

13.26.080Water use restrictions.

Water use restrictions during the various conservation stages shall, at a minimum, be as listed below and may be augmented by

other restrictions as determined necessary by the city manager.

A.During the stage one (basic stage) conservation stage, the following restrictions shall be enforced:

1.Water will be used for beneficial uses; all wasteful use of water is prohibited.

2.Water shall be confined to the customer's property and shall not be allowed to run off to adjoining property or to the

roadside ditch or gutter. Care shall be taken not to water past the point of saturation.

3.Free flowing hoses are prohibited for all uses including landscape watering, vehicle and equipment washing, ponds,

evaporative coolers and livestock watering troughs. Automatic shut-off devices shall be installed on any hose or

filling apparatus in use.

4.All pools, spas and ornamental fountains/ponds shall be equipped with a recirculation pump and shall be
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4.All pools, spas and ornamental fountains/ponds shall be equipped with a recirculation pump and shall be

constructed to be leak proof. Pool draining and refilling shall be allowed only to the extent required for health,

maintenance, or structural considerations, and must otherwise comply with all applicable federal, state and local

stormwater management requirements, including but not limited to Chapter 8.70, Stormwater Management and

Discharge Control.

B.During the stage two (water alert) conservation stage, the following restrictions shall be enforced:

1.All stage one (basic stage) restrictions shall continue to be enforced, except to the extent they are replaced by more

restrictive requirements imposed by this section.

2.Landscape and pasture irrigation shall be limited to a maximum of three days per week based on the following odd-

even schedule, with the exception of drip irrigation, which may be conducted on any day.

a.Customers with street addresses that end with an odd number may irrigate only on Tuesdays, Thursdays

and Saturdays.

b.Customers with street addresses that end with an even number may irrigate only on Wednesdays, Fridays

and Sundays.

c.No irrigation is permitted on Mondays.

3.Hand and manual watering follows the same odd/even day schedule and may be done anytime during the day.

4.Washing of streets, parking lots, driveways, sidewalks, buildings or other hardscape surfaces is prohibited, except

as necessary for health, sanitation or fire protection purposes.

5.Restaurants shall serve water only upon specific request.

6.Public and private streetscape landscaping (medians and frontage) may be watered only on the same schedule as

customers with street addresses that end with an even number.

C.During the stage three (water warning) conservation stage, the following restrictions shall be enforced:

1.All stage two restrictions shall continue to be enforced, except to the extent they are replaced by more restrictive

requirements imposed by this section.

2.Landscape and pasture irrigation shall be limited to a maximum of two days per week based on the following odd-

even schedule, with the exception of drip irrigation, which may be conducted on any day.

a.Customers with street addresses that end with an odd number may irrigate only on Tuesdays and

Saturdays.

b.Customers with street addresses that end with an even number may irrigate only on Wednesdays and

Sundays.

c.No irrigation is permitted on Mondays, Thursdays and Fridays.

d.Irrigation for public parks and other public grounds, including landscaping and lighting district property,

shall only be allowed with an irrigation plan and irrigation system audit that has been approved by the

director in accordance with Section 13.26.110, irrespective of size.

3.No water from the city water system shall be used for construction purposes such as dust control, compaction, or

trench jetting, unless the use is approved by the director consistent with the provisions of Section 13.26.090.

D.During the stage four (water crisis) conservation stage, the following restrictions shall be enforced:

1.All stage three restrictions shall continue to be enforced, except to the extent they are replaced by more restrictive

requirements imposed by this section.

2.Landscape and pasture irrigation, including drip irrigation, shall be limited to a maximum of one day per week based

on the following odd-even schedule.

a.Customers with street addresses that end with an odd number may irrigate only on Tuesdays.

b.Customers with street addresses that end with an even number may irrigate only on Wednesdays.

c.No irrigation is permitted on Mondays, Thursdays, Fridays, Saturdays and Sundays.

3.Public and private streetscape landscaping (medians and frontage) may be watered only on the same schedule as

customers with street addresses that end with an even number.

4.No water from the city water system shall be used to drain and refill swimming pools, artificial lakes, ponds or

streams and no new permits for swimming pools, artificial lakes, ponds or streams shall be issued until the water

conservation stage has been declared to be stage one.

5.Water use for ornamental ponds and fountains is prohibited unless required to maintain existing vegetation or to

sustain existing fish/animal life.

6.New or expanded landscaping on properties is limited to drought-tolerant trees, shrubs, and ground cover and no

new turf or grass shall be planted, hydro-seeded or laid.

7.Washing of automobiles or equipment shall be done on the lawn or at a commercial establishment that uses recycled
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or reclaimed water.

8.All water leaks shall be repaired within twenty-four hours of notification by the utilities department or service may be

discontinued.

E.During the stage five (water emergency) conservation stage, the following restrictions shall be enforced:

1.All stage four restrictions shall continue to be enforced, except to the extent they are replaced by more restrictive

requirements imposed by this section.

2.No landscape and/or pasture irrigation shall be allowed.

3. Flushing of sewers or fire hydrants is prohibited, except in case of an emergency and for essential operations.

4.Flushing of fire protection systems is prohibited, except during required maintenance or servicing of the system.

5.Water use for ornamental ponds and fountains is prohibited.

6.Washing of automobiles or equipment shall be done at a commercial establishment that uses recycled or reclaimed

water.

7.Installation of any new lawns or landscaping is prohibited.

8.No water from the city water system shall be used for construction purposes such as dust control, compaction, or

trench jetting, unless the use is necessary for fire protection system testing, maintenance, or acceptance by the fire

chief. (Ord. 1118 § 2 (part), 2009)

13.26.090Construction water.

Water for construction purposes obtained from the city's water supply may only be used in the city's water service area. Water

for dust control, compaction and other construction activities shall be subject to the following conditions:

A.Use of water from the city water system for construction purposes shall require a city-issued construction water meter and a

refundable security deposit that includes a monthly meter rental fee as established by the department. Prior to such water use,

the construction water customer must obtain approval from the director to use the water for construction and agree to comply

with all of the requirements of this chapter. The director may impose such additional conditions on the use of such water,

including, but limited to, conditions regulating the purpose for the use of the water, rate of use, location, frequency and

quantity of use, and such other conditions as deemed reasonably necessary by the director to effectuate the purposes of this

chapter. The construction meter shall be located by the department and shall only be relocated or removed by the department.

Unauthorized relocation or removal of a construction meter shall be deemed theft and the offender shall be subject to the

penalties set forth in Section 13.26.170.

B.Construction water shall only be drawn through a construction water meter. Construction water drawn through an unmetered

connection shall be deemed theft of water and shall be grounds for the deposit on the construction meter to be forfeited. The

offender shall also be subject to the penalties specified in Section 13.26.170. In the event the person identified as drawing water

without a metered connection does not have a meter, the action shall be deemed theft and the offender shall be subject to the

penalties specified in Section 13.26.170.

C.These requirements for construction water use may be modified or supplemented by other conservation measures as

determined appropriate by the director for the declared conservation stage. The director may terminate the approval granted to

use the construction water based on water use restriction stages, violation of the terms and conditions of use, and/or for

conduct that amounts to wasteful use of water. (Ord. 1118 § 2 (part), 2009)

13.26.100Sustainable landscaping.

Where this chapter permits or prohibits acts based upon whether or not a planting, tree, shrub, or groundcover is "drought-

tolerant" or "sustainable" the determination shall be made based upon: (A) Sunset's The Western Garden Book (February

2007), Sunset Books Publishing; (B) Robert Perry, Trees and Shrubs for Dry California Landscapes; (C) EBMUD, Water Wise

Gardening; (D) UC Davis Arboretum's All Stars plant database (www.arboretum.ucdavis.edu) or as determined by the director.

(Ord. 1118 § 2 (part), 2009)

13.26.110Irrigation system inspections.

All customers, public and private, with a parcel over five acres and with a separate irrigation service shall conduct an annual

irrigation system inspection prior to the start of the irrigation season on April 1st. This inspection shall be performed by

certified landscape irrigation auditor or licensed landscape or irrigation contractor and the results forwarded to the department

in accordance with the procedure outlined in the water conservation program guidelines. This requirement will be waived for

one full year if a full landscape water audit has been performed in the previous year by the department's water management

staff, who are available on a limited basis. Single-family residences are exempt unless the director determines there has been

wasteful use of water on a customer's premises and the conditions have not been corrected within five days after the city
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provides written notification to discontinue such practice.

Customers that have a current irrigation system check-up on file with the department will be allowed one courtesy water waste

warning before being deemed in violation of this chapter. (Ord. 1118 § 2 (part), 2009)

13.26.120Discontinuance of water service.

The director may discontinue service to a customer's connection to the city water system at the time that the director issues to

the customer: (A) a notice of a third violation of this chapter during the stage one (basic stage), or stage two (water alert) within

two months; (B) a notice of a second violation of this chapter during a stage three (water warning) or a stage four (water crisis)

within one month; or (C) a notice of a second violation during a stage five (water emergency), irrespective of time. If the

customer's water service is discontinued due to violations of this chapter, the customer shall be subject to the penalties

specified in Section 13.26.170. Upon seeking renewed service from the city, the customer shall pay the city's water turn off/on

service fee as set by ordinance or resolution of the city council. (Ord. 1118 § 2 (part), 2009)

13.26.130Unauthorized water use.

A.An illegal connection to the city water system shall either be metered by the property owner within the time specified by the

department or disconnected at the discretion and direction of the director, and the offender shall be subject to the penalties

specified in Section 13.26.170.

B.Unauthorized use of a fire hydrant, public or private, for anything other than fire flows or permitted and metered construction

water shall subject the offender to the penalties specified in Section 13.26.170 and Chapter 8.36, Folsom Fire Code.

C.Private fire services with an observed demand that is deemed not to be fire flow by the department shall have a meter and

appropriate cross-connection control device installed by the property owner, upon approval by the director and the fire chief.

Prior to making any modifications or alteration to the on-site fire service, a permit shall be obtained from the fire department in

accordance with Chapter 8.36. Upon written notification of the requirement to install a meter and cross-connection control

device, the property owner shall have thirty calendar days to submit a plan of correction to the director. Failure to comply with

this section shall subject the property owner to the penalties specified in Section 13.26.170, Penalties, and the service may be

disconnected at the discretion of the director and the fire chief. (Ord. 1118 § 2 (part), 2009)

13.26.140Cross-connection control devices.

All connections to the city's water system shall have the appropriate cross-connection control device as required by CDPH

regulations and enforced by the department in accordance with Chapter 13.22, Water System Cross-Connection Control. These

devices shall be from the approved and published list maintained by the University of Southern California (USC) or other list as

approved by the director and shall be tested annually in accordance with the department's policies and procedures. Devices

used on private fire services shall be listed for fire service use and maintained in accordance with State Fire Marshall

regulations. (Ord. 1118 § 2 (part), 2009)

13.26.150Violation declared a nuisance.

Any activity in violation of this chapter will adversely and seriously affect the public health, safety and welfare, is hereby

declared to be a public nuisance and may be remedied as provided in this chapter, any other applicable portion of the Folsom

Municipal Code or applicable state law. (Ord. 1118 § 2 (part), 2009)

13.26.160Enforcement.

A.This chapter shall be enforced pursuant to the provisions of Chapter 1.08 to 1.10, inclusive, of Title 1 of the Folsom

Municipal Code and any other enforcement mechanism available to the city under the Folsom Municipal Code and/or

applicable law.

B.Unless otherwise expressly provided in this chapter, the director shall enforce the provisions of this chapter. (Ord. 1118 § 2

(part), 2009)

13.26.170Penalties.

A.The goal of the provisions of this chapter are to achieve voluntary compliance from the customer, and the city will take

reasonable measures to assure the customer has information available to promptly and efficiently address water use issues.

Where voluntary compliance cannot be achieved through initial contacts and warnings, then appropriate administrative

penalties and further action are required. Except as otherwise provided herein, violations of any provision of this chapter shall

be addressed as follows:

Violation Penalty
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First Personal or written notification of the violation.

Second

(Within three months of first

violation)

Written notification and issuance of a notice to

correct.

Third

(Within six months of first

violation)

Issuance of an administrative penalty, mandatory

installation of a water meter, discontinued water

service and/or other penalties as provided in the

notice of violation and as determined by the utilities

director.

B.Penalties.

1.A violation of this chapter shall also be an administrative violation as defined in Section 1.08.020.

2.Each of the sanctions for administrative violations identified in Section 1.09.013 shall be available for enforcement of

the provisions of this chapter. Based on the criteria for imposition of administrative sanctions set forth in Section

1.09.014, each day a violation of this chapter continues it shall be deemed a Level A violation as that term is described

in Section 1.09.012 with an initial penalty of up to one hundred dollars.

3.In addition to any other penalties provided by this chapter, if a customer of the city water system violates any of the

water use restrictions during a stage two, three, four, or five water conservation stage as set forth in Section 13.26.080,

and such conditions are not corrected within five days after the customer is given written notice, the city is authorized

to do any or all of the following:

a.Meter any flat rate service connection and apply the regularly established metered rates. If the parcel has

over two thousand five hundred square feet of landscaping a separate landscape meter may be installed.

Costs for the water meters and installation shall be paid by the property owner.

b.If the service is metered, the customer shall be billed at twice the metered rate during the time that the

violation continues. If more than two thousand five hundred square feet are irrigated and the parcel does not

have a separate irrigation meter, then an irrigation meter may be installed. The customer shall be billed at

twice the metered rate during the time the violation continues. Costs for the water meter, and for any required

cross-connection controls and installation, shall be paid by the property owner.

C.Appeal. There shall be no appeal of the water use restriction identified in Section 13.26.080 and any appeal of administrative

penalties shall follow the request for hearing procedures provided in Chapter 1.09. Any order to install a mandatory water

meter, discontinue water service or any other orders or decisions of the director shall be appealable to the city manager

pursuant to Section 2.08.060; provided, however, that the city manager's decision shall be final and there shall be no right of

appeal to the city council. (Ord. 1118 § 2 (part), 2009)

13.26.180Remedies cumulative.

The remedies set forth in this chapter are cumulative to any other remedy available to the city. Pursuit of one remedy shall not

preclude any other remedy, and nothing contained in this chapter shall limit or be deemed to prevent the city from pursuing any

other remedy available to the city under the Folsom Municipal Code or other applicable law. (Ord. 1118 § 2 (part), 2009)

13.26.190Variances.

In unusual circumstances, application of this chapter may cause unnecessary hardships or results inconsistent with this

chapter's purposes and intent. Therefore, variances to some of the requirements of this chapter may be appropriate as

delineated below.

A.Authority to Grant Variances. The director may grant variances from this chapter's provisions during a stage one, two, or

three conservation stage as specified in Section 13.26.080, Water use restrictions. During stage four or five conservation stage

as specified in that section, any previously granted variances shall be suspended without notice, unless they are based on a

critical health need as determined by a licensed medical professional, with such determination being provided to the director.

B.Landscape Variances. Applications for landscape variances shall be obtained from, and filed with, the utilities department.

The director may grant any such applications in his or her discretion in light of the condition of the water supply for the city

water system. Any such variance shall be subject to the conditions presented in the water conservation program and

landscape guidelines.

C.Other Variances. Customers who seek a variance from this chapter for any reason other than the needs of new landscaping

shall submit to the utilities department a written request for variance, setting forth, in detail, the extraordinary circumstances
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that support the application. The director may approve the application in his or her discretion; provided, that the variance

allows the applicant to use only the minimum amount of water in addition to that allowed by this chapter that the director

reasonably believes is necessary to satisfy the circumstances that support the application. Any such variance shall terminate

one year after its issuance, subject to an application for its renewal. (Ord. 1118 § 2 (part), 2009)

13.26.200Fire and other emergencies.

Nothing in this chapter limits, or may be construed as limiting the availability of water for extinguishing fires, meeting the

demands of any other similar emergency, or routine inspection and maintenance of fire hydrants. (Ord. 1118 § 2 (part), 2009)
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Chapter 13.24

UTILITIES CONNECTIONS

Sections:

13.24.010Water main service connection pipe--Size requirements.

13.24.020Water main service connection pipe--Cover requirement.

13.24.030Street construction--Permit required.

13.24.040Permit--Issuance regulation--Fees.

13.24.050Water connection charges.

13.24.060Collection of connection charges.

13.24.010Water main service connection pipe--Size requirements.

No person shall install pipe from a water main service connection to the property line of the property to be served from the

water main of a diameter of less than one and one-half inches or one inch copper pipe and a shutoff valve shall be installed

ahead of any take-off. (Prior code § 4200)

13.24.020Water main service connection pipe--Cover requirement.

No person shall install water service pipes from water mains in the streets and alleys of the city to the property line with a

covering of earth and/or surfacing material over the top of such water service pipes of less than one foot. (Prior code § 4201)

13.24.030Street construction--Permit required.

No person shall make any excavations, install any water pipes, gas pipes, sewer pipes, drain pipes or do any other construction

in or upon the streets, without first obtaining a permit from the city council. (Prior code § 4202)

13.24.040Permit--Issuance regulation--Fees.

The city council shall establish rules for the issuance of permits for the doing of such work and may fix a fee for such permits.

(Prior code § 4203)

13.24.050Water connection charges.

A.The fee for the connection of water pipes to the city water system shall be established by resolution adopted by the city

council of the city.

B.Fees are payable at the time the permit for connection to the water system is issued.

C.The city council may enter into agreements for waiver of fees or reimbursements for major water facilities installed by

developers. Major water facilities include treatment capacity, storage, pumping, water transmission mains over twelve inches in

diameter, and associated appurtenances.

D.Fire service standby pipes shall not be subject to a connection charge.

E.The water connection fee shall be evaluated periodically and adjusted as necessary to insure an adequate level of funding

major water project costs. (Ord. 503, 1983: Ord. 451, 1982; Ord. 365 § 1, 1978: Ord. 329 § 1, 1975: Ord. 326 § 1, 1975: Ord. 321 § 1,

1951)

13.24.060Collection of connection charges.

Charges shall be collected prior to issuance of a permit to connect to the city water system. The funds collected from this

charge shall be deposited in the water fund of the city, to be expended therefrom for water system purposes only, as directed

by the city council. (Ord. 427, 1981)
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Chapter 13.22

WATER SYSTEM CROSS-CONNECTION CONTROL

Sections:

13.22.010Definitions.

13.22.020Application.

13.22.030City responsibility.

13.22.040Cross-connection control program.

13.22.050Evaluation of hazard.

13.22.060Level of cross-connection protection required.

13.22.070Approval of backflow prevention devices.

13.22.080Location of backflow prevention devices.

13.22.090Backflow prevention device testing, maintenance, and inspection.

13.22.100Responsible customer representative.

13.22.110Temporary backflow protection devices.

13.22.120Backflow prevention device repair, replacement and relocation.

13.22.130Discontinuance of water service.

13.22.140Unauthorized activity.

13.22.150Violation declared a nuisance.

13.22.160Enforcement.

13.22.170Penalties.

13.22.180Remedies cumulative.

13.22.010Definitions.

A."Air-gap separation (AG)" means a physical break between the supply line and a receiving vessel or drain. The air-gap shall

be at least two diameters of the supply pipe measured vertically above the top rim of the vessel or drain and in no case less

than one inch.

B."Approved backflow prevention device (ABPD)" means an effective assembly used to prevent backflow into a potable water

system which has passed laboratory and field tests by a testing organization recognized by the CDPH and is listed on the

approved and published list maintained by the University of Southern California Foundation for Cross-Connection Control and

Hydraulic Research (USC-FCCCHR).

C."Approved water supply" means the city's potable water supply or any other water supply that is regulated by CDPH.

D."Auxiliary supply" means any water supply other than a potable supply regulated by CDPH that is available to the customer.

E."Backflow" means the reversal of flow of water or mixtures of water and other liquids, gases or other substances into the

distribution pipes of a potable supply of water from any source or sources.

F."CDPH" means the California Department of Public Health.

G."CA-NV Section AWWA" means the California-Nevada Section of the American Water Works Association (AWWA).

H."Certified backflow prevention assembly tester" means an individual who holds a current certificate as a backflow prevention

assembly tester as issued by CA-NV Section AWWA, or equivalent organization as recognized by CDPH and is certified by

Sacramento County's health officer.

I."City" means the city of Folsom.

J."City water system" means those facilities within and without the city of Folsom that the city uses to deliver potable water as

the CDPH recognized water purveyor.

K."Contamination" means degradation of the quality of the potable water by any substance which creates a hazard to the

public health or which may impair the usefulness or quality of water.

L."Cross-connection" means any unprotected actual or potential connection between a public or customer's potable water

system and any source or system through which it is possible to introduce into any part of the potable system any used water,

contaminant or other substance other than the potable water with which the system is supplied.

M."Cross-connection control specialist" means an individual who holds a valid certificate as a cross-connection control

specialist as issued by CA-NV Section AWWA, or equivalent organization as recognized by CDPH and has been designated

as the city's cross-connection control specialist by the department.

N."Customer" means any person or entity including the city using water supplied by the city water system. "Customer"

includes tenants of single-family dwellings or duplexes, owners of real property and management companies responsible for
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property management of real property.

O."Department" means the city of Folsom utilities department.

P."Director" means the city of Folsom director of utilities or his or her designee unless otherwise stated or indicated by context.

Q."Discontinued service" means having the water service turned off by the department.

R."Double check valve backflow prevention assembly (DC)" means an assembly composed of two independently acting check

valves, including shut-off valves and test cocks, that is an ABPD.

S."Fire chief" means the fire chief of the city of Folsom, or designee unless otherwise stated or indicated by context.

T."Premises" means any and all areas on a customer's property which are served or have the potential to be served by the city

water system.

U."Private fire service" means a private fire service main and appurtenances installed in accordance with NFPA 24 on private

property and maintained by the property owner for the explicit intent of providing fire flows either through fire hydrants, fire

sprinkler systems, or other water-based fire protection systems.

V."Reclaimed water" shall mean wastewater or other water which as a result of treatment is suitable for nonpotable use.

W."Reduced pressure principle backflow prevention device (RP)" means a device incorporating two check valves and an

automatically operating differential relief valve located between the two checks, a tightly closing shut-off valve on each side of

the check valve assembly, and equipped with necessary test cocks for testing, that is an ABPD.

X."Service connection" shall refer to the point of connection of the customer's piping to the city's water system.

Y."Single-family dwelling unit" means a building designed for one family and containing one kitchen.

Z."Water distribution supervisor" means the water distribution supervisor in the department or his or her designee unless

otherwise stated or indicated by context. (Ord. 1136 § 2 (part), 2010)

13.22.020Application.

The provisions of this chapter shall apply to all customers of the city water system. (Ord. 1136 § 2 (part), 2010)

13.22.030City responsibility.

The city, and its duly authorized employees, shall operate the public water system and implement a cross-connection control

program. The purpose of this chapter is: (A) protect the city water system against actual or potential cross-connections by

isolating within the premises contamination that may occur because of some undiscovered or unauthorized cross-connection

on the premises; (B) eliminate existing connections between potable water systems and nonpotable systems that create a

hazard to public health; (C) eliminate existing cross-connections between potable water systems and sources of contamination;

and (D) prevent the making of cross-connections in the future. (Ord. 1136 § 2 (part), 2010)

13.22.040Cross-connection control program.

A.The director is authorized to develop a cross-connection control program that is consistent with the intent of this chapter,

CDPH regulations, California Code of Regulations, and any applicable laws. At a minimum, the program shall have the following

elements:

1.Conducting surveys as required identifying those water users where cross-connections are likely to occur;

2.Require the provision of backflow protection by the water user at the water user's service connection(s) or within the

user's premises or both if required based on the potential for a cross-connection;

3.Establishment of procedures for testing backflow prevention devices, and maintenance of records of locations, tests,

and repairs of these devices; and

4.Maintain a list of certified backflow prevention assembly testers based on Sacramento County health department's

list.

B.The director shall oversee this chapter's implementation, compliance with CDPH Regulations, and any laws regulating cross-

connection control. (Ord. 1136 § 2 (part), 2010)

13.22.050Evaluation of hazard.

The department is authorized to evaluate the degree of potential health hazard to the city water system which may be created

either as a result of conditions existing or potential created by a customer on their premises. The department shall not be

responsible for abatement of cross-connections which may exist on the customer's premises. Evaluation of the potential for

health hazard, as a minimum, shall consider: (1) existence of cross-connections; (2) nature of materials on the premises and

method of handling; (3) probability of backflow occurring; and (4) complexity and potential for modifications of piping system.

A.In the evaluation of the degree of potential hazard, consideration shall be given to premises with the following conditions:
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1.Substances harmful to health handled in a manner which could permit their entry into the city water system. This

includes chemical and biological process waters, water from an approved water supply which has been subjected to

deterioration in sanitary quality, and water from an auxiliary supply.

2.Internal cross-connections that are not corrected or abated to the satisfaction of the cross-connection control

administrator.

3.Cross-connections are likely to occur and entry is restricted so that cross-connection inspections cannot be made

on short notice or with the frequency given in Section 13.22.090 to assure that cross-connections do not occur.

4.Repeated history of cross-connections being established or reestablished.

B.Periodic inspections of the customer's premises may be required either to evaluate the potential for cross-connections or

adequacy of backflow prevention devices or practices. These inspections may be in response to activities such as changes in

use or ownership of the premises. The city shall provide twenty-four hours' notice prior to inspection of the premises, unless

conditions dictate that a longer or shorter notice period is more reasonable. Failure to provide the city with access to conduct

an inspection shall constitute a violation of this chapter.

C.Cross-connection control requirements in this chapter shall be included as a condition of approval for water service for any

new development or redevelopment project, with the exception of single-family dwelling units. Plans and specifications for any

project other than single-family dwelling units requiring a building permit shall be subject to review and approval by the cross-

connection control specialist for conformance with this chapter. Any single-family dwelling unit that includes an on-site

domestic water or wastewater pump station shall also be subject to review and approval by the cross-connection control

specialist for conformance with this chapter. (Ord. 1136 § 2 (part), 2010)

13.22.060Level of cross-connection protection required.

The level of protection required shall be commensurate with the degree of potential public health hazard that exists or

potentially exists on the customer's premises.

The minimum level of protection for all applications shall be a reduced pressure principle backflow prevention device (RP) with

the exception that the retrofit of fire protection systems, private and public, without access to an auxiliary supply or other

cross-connection shall be subject to the conditions of the permit from the fire department required for modifications to the fire

system in accordance with Chapter 8.36. The customer may choose a higher level of protection than that required by the cross-

connection control program; however, the customer shall be responsible for installation in accordance with Section 13.22.080.

(Ord. 1136 § 2 (part), 2010)

13.22.070Approval of backflow prevention devices.

The cross-connection control specialist, after determining the level of protection required per the requirements of Sections

13.22.050 and 13.22.060, shall approve the backflow prevention device to be installed. The proposed device shall be an

approved backflow prevention device as defined in this chapter and shall be located per the requirements of Section 13.22.080.

Any interior or exterior coating of the backflow prevention device shall be American National Standards Institute/National

Sanitation Foundation (ANSI/NSF) Standard 61 approved coating, in accordance with AWWA specification. (Ord. 1136 § 2

(part), 2010)

13.22.080Location of backflow prevention devices.

A.Backflow prevention devices shall be located as close as practical to the customer's connection and shall be a minimum of

twelve inches and a maximum of thirty-six inches above finished grade as measured from the bottom of the device. Alternative

locations shall be subject to review and approval in writing by the cross-connection control specialist. There shall be a

minimum of twelve inches of side clearance on the side with the test cocks.

B.Air-gap separation device (AG) shall be located as close as practical to the customer's connection and all piping between the

customer's connection and the receiving tank shall be entirely visible unless impractical based on existing conditions and as

otherwise approved in writing by the cross-connection control specialist. (Ord. 1136 § 2 (part), 2010)

13.22.090Backflow prevention device testing, maintenance, and inspection.

Backflow prevention device testing shall be in accordance with the field test procedures as outlined in the latest edition of

Manual of Cross-Connection Control, University of Southern California, Foundation for Cross-Connection Control and

Hydraulic Research. All tests shall be performed by a certified tester, from the list of certified testers; results of the test shall be

submitted to the department on the forms supplied by the department. No new, repaired, or relocated device that fails the test

shall be placed in service.

A.Customers with a backflow prevention device on their premises shall have the device inspected and tested on an annual
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A.Customers with a backflow prevention device on their premises shall have the device inspected and tested on an annual

basis by a certified tester. The department may require a more frequent testing schedule if is determined to be necessary based

on the criteria presented in Section 13.22.050. When devices are determined to be defective they shall be repaired or replaced

by the customer within fourteen calendar days or a shorter time period based on any hazardous condition that might impact the

city water system or other customer connections, or service will be discontinued. If service is discontinued, the customer shall

pay the city's turn on/off service fee, as set by ordinance or resolution of the city council.

B.The department will notify the customer annually that the backflow prevention device needs to be tested. This notice shall

contain the date when the testing must be completed, at least thirty days from the date of mailing. If, forty-five calendar days

after the date of mailing, the customer has not submitted the required test report, the department will test the backflow

prevention device and the customer will be charged a fee for this service as set by ordinance or resolution of the city council.

In the event the backflow prevention device fails to pass the test, the customer shall, within fourteen calendar days, either

repair or replace the backflow prevention device as provided in this section, or service will be discontinued. The customer shall

pay the city's fee for testing the backflow prevention device and the turn on/off service fee if required.

C.Upon completion of a successful test of the backflow prevention device, the customer shall place a department supplied tag

on the device that indicates it has been tested and passed, and any other information as directed by the department. Failure to

attach a completed tag to the backflow prevention device within fifteen days of submitting the test result shall constitute a

violation of this chapter. In the event the tag is removed prior to the next annual inspection, the customer shall pay a tag

replacement fee. Tag fees, initial issue and replacement, shall be as set by ordinance or resolution of the city council.

D.Discontinuance of service shall be cause for retesting of the backflow device on the service in accordance with the

procedures outlined above. (Ord. 1136 § 2 (part), 2010)

13.22.100Responsible customer representative.

All customers required to submit a backflow prevention device inspection report per the requirements of Section 13.22.090 shall

designate an individual responsible for monitoring the backflow prevention device and avoidance of cross-connections during

operation and maintenance of the customer's on-site pipelines and equipment, or any modifications thereto. In addition, this

representative shall be responsible for notifying the cross-connection control specialist of any potential contamination or

pollution of the city water system due to a cross-connection on the customer's premises. Current contact information shall be

supplied annually if not more frequently on the inspection report. In the event the department is unable to contact a

responsible customer representative after a cross-connection is discovered, service may be temporarily discontinued at the

discretion of the director until such testing occurs. (Ord. 1136 § 2 (part), 2010)

13.22.110Temporary backflow protection devices.

A.Temporary backflow protection devices of all types shall be subject to the approval of the cross-connection control

specialist. An inspection report for the device shall be submitted for review and the device shall have a current inspection tag

per Section 13.22.090.

B.Temporary connections for construction water or other approved uses shall be subject to the conditions and fees identified

on the utilities department temporary water use application. (Ord. 1136 § 2 (part), 2010)

13.22.120Backflow prevention device repair, replacement and relocation.

The customer shall obtain approval from the cross-connection control specialist before a backflow prevention device is

replaced or relocated.

A.Repair. A backflow prevention device may be removed for repair; provided, that the water use is discontinued until the

device is returned to service, or the service connection is equipped with a temporary backflow prevention device that is

approved by the cross-connection control specialist. A device returned to service must be tested and pass before being placed

in service in accordance with Section 13.22.090.

B.Replacement. A backflow prevention device may be removed and replaced; provided, that the water use is discontinued until

the replacement device is installed, tested, and passes before being placed in service in accordance with Section 13.22.090.

C.Relocation. A backflow prevention device may be relocated upon approval by the cross-connection control specialist. The

relocated device shall continue to provide the current level of protection or higher as determined by the cross-connection

control specialist and shall satisfy installation requirements as given in Section 13.22.080. The device shall be tested and pass

before being placed in service in accordance with Section 13.22.090. (Ord. 1136 § 2 (part), 2010)

13.22.130Discontinuance of water service.

A.The director may discontinue service to a customer's nonfire connection to the city water system at the time the director

issues to the customer a second notice of violation of any provision of this chapter or determines that immediate

discontinuance is necessary for the protection of the city's water system. If the customer's water service is discontinued due to
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violations of this chapter, the customer shall be subject to penalties specified in Section 13.22.170. Upon seeking renewed

service from the city, the backflow prevention device being returned to service must be tested in accordance with Section

13.22.090. The customer shall pay the city's water turn off/on service fee and any other appropriate fees as set by ordinance or

resolution of the city council. Any decision by the director to discontinue service may be appealed as specified in Section

13.22.170(C).

B.Property owners with private fire services, upon being issued a notice of violation by the director of any provision of this

chapter, shall have thirty calendar days to submit a plan of correction to the director. Prior to making any modifications or

alterations to the on-site fire service, a permit shall be obtained from the fire department in accordance with Chapter 8.36. Failure

to comply with this section shall subject the property owner to the penalties specified in Section 13.22.170, and the service may

be discontinued at the discretion of the director and the fire chief when discontinuance is required to protect the city water

system or other customer connections. Devices used on fire services shall be approved by the CDPH and listed for fire service

use and maintained in accordance with State Fire Marshall regulations. (Ord. 1136 § 2 (part), 2010)

13.22.140Unauthorized activity.

A.Any temporary or permanent connection to the city water system made without review by the department, whether it needs a

backflow prevention device or not, shall subject the customer to the penalties specified in Section 13.22.170.

B.Any person who makes, maintains, or causes to be maintained a temporary or permanent cross-connection shall be subject to

the penalties specified in Section 13.22.170.

C.Any customer who maintains any plumbing fixture as defined by the California Plumbing Code, or other appurtenance that

discharges to a sanitary sewer, which by reason of its construction may or potentially may cause contamination of the city

water system shall be subject to the penalties specified in Section 13.22.170. (Ord. 1136 § 2 (part), 2010)

13.22.150Violation declared a nuisance.

Any activity in violation of this chapter will adversely and seriously affect the public health, safety and welfare, is hereby

declared to be a public nuisance and may be remedied as provided in this chapter, any other applicable portion of the Folsom

Municipal Code or applicable state law. (Ord. 1136 § 2 (part), 2010)

13.22.160Enforcement.

A.This chapter shall be enforced pursuant to the provisions of Chapters 1.08 to 1.10, inclusive, and any other enforcement

mechanism available to the city under the Folsom Municipal Code and/or applicable law.

B.Unless otherwise expressly provided in this chapter, the director shall enforce the provisions of this chapter. (Ord. 1136 § 2

(part), 2010)

13.22.170Penalties.

A.The goal of the provisions of this chapter is to achieve voluntary compliance from the customer, and the city will take

reasonable measures to assure the customer has information available to promptly and efficiently address cross-connection

control issues. Where voluntary compliance cannot be achieved through initial contacts and warnings, then appropriate

administrative penalties and further action are required. Except as otherwise provided herein, violations of any provision of this

chapter shall be addressed as follows:

Violation Penalty

First Written notification and issuance of a

notice to correct.

Second Issuance of an administrative penalty,

discontinued water service and/or other

penalties as provided in the notice of

violation and as determined by the utilities

director.

B.Penalties.

1.A violation of this chapter shall also be an administrative violation as defined in Section 1.08.020.

2.Each of the sanctions for administrative violations identified in Section 1.09.013 shall be available for enforcement of

the provisions of this chapter. Based on the criteria for imposition of administrative sanctions set forth in Section

1.09.014, each day a violation of this chapter continues it shall be deemed a Level A violation as that term is described

in Section 1.09.012 with an initial penalty of up to one hundred dollars.

3.Violations of this chapter which are deemed to be willful noncompliance or unlawful connections may be subject up
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3.Violations of this chapter which are deemed to be willful noncompliance or unlawful connections may be subject up

to a Level E violation as determined by the director.

C.Appeal. There shall be no appeal of the level of protection required as identified in Section 13.22.060 and any appeal of

administrative penalties shall follow the request for hearing procedures provided in Chapter 1.09. Any order to discontinue

water service or any other orders or decisions of the director shall be appealable to the city manager pursuant to Section

2.08.060; provided, however, that the city manager's decision shall be final and there shall be no right of appeal to the city

council. (Ord. 1136 § 2 (part), 2010)

13.22.180Remedies cumulative.

The remedies set forth in this chapter are cumulative to any other remedy available to the city. Pursuit of one remedy shall not

preclude any other remedy, and nothing contained in this chapter shall limit or be deemed to prevent the city from pursuing any

other remedy available to the city under the Folsom Municipal Code or other applicable law. (Ord. 1136 § 2 (part), 2010)
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Title 13

WATER AND SEWAGE

Chapters:

13.03Regulations to Prohibit and Control the Discharge of Fat, Oil and Grease into the Sanitary Sewer Collection

System

13.04Municipal Sewer System—Definitions

13.08Municipal Sewer System—Regulations

13.12Municipal Sewer System—Rental Regulations

13.16Septic Tanks, Cesspools and Privies—Definitions
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13.22Water System Cross-Connection Control

13.24Utilities Connections

13.25Sewer Connection Service Charges

13.26Water Conservation

13.30Water Impact Fee
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CHARTER OF THE CITY OF

FOLSOM, CALIFORNIA

March 6, 1990

Preamble:

The citizens of the City of Folsom do enact and establish this Charter in order to form a better City government for all citizens of

Folsom, to provide for the public health, safety, welfare and morals, to improve the means of cooperation and assistance with

neighboring governmental jurisdictions, and to preserve and enhance the quality of life for Folsom's citizens, their children, and

their neighbors.

Through adoption and enactment of this City Charter the citizens of the City of Folsom hereby do declare their express intent

and purpose to be and to remain forever a separate and independent City.

Boundaries of City:

The boundaries of the City of Folsom shall be as now established and as may be changed in the future as provided by law.

ARTICLE I. POWERS OF THE CITY

1.01.Powers of the City:

The City shall have all powers possible for a city to have under the Constitution and laws of the State of California as fully and

as completely as though they were specifically enumerated in this Charter.

A.General Law Powers. Nothing in this Charter shall be construed to prevent or restrict the City from exercising or consenting

to, and the City is hereby authorized any and all rights, powers and privileges heretofore or hereafter granted or prescribed by

general laws of the state.

B.Municipal Affairs. The City may make and enforce all ordinances and regulations in respect to municipal affairs, subject only

to restrictions and limitations provided in this Charter and in respect to other matters subject to applicable general laws. As

regards municipal affairs, this Charter shall supersede all laws inconsistent therewith.

C.Intergovernmental Powers. The City may exercise any of its powers or perform any of its functions and may participate in the

financing thereof, jointly or in cooperation, by contract or otherwise, with any 1 or more states and the State of California, or

any state civil division or agency, or the United States or any of its agencies.

D.Construction. The powers of the City under this Charter shall be construed liberally in favor of the City, and the specific

mention of particular powers in the Charter shall not be construed as limiting in any way the general powers granted in this

Article or by this Charter.

ARTICLE II. MAYOR AND CITY COUNCIL

2.01.City Council:

There shall be a City Council of 5 members elected by the voters of the City at large.
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There shall be a City Council of 5 members elected by the voters of the City at large.

A.Registered Voters Eligible. Only resident registered voters of the City shall be eligible to hold the office of Councilmember.

B.Regular Election. The regular election of Councilmembers shall be held on the second Tuesday of November in even-

numbered years, in the manner provided by state law.

C.Councilmember Term. The terms of Councilmembers shall be 4 years and shall begin the second Monday in December

following their election and qualification.

D.Staggered Terms. The terms of Councilmembers shall be staggered, with 3 Councilmembers being elected in 1990 and each 4

years thereafter, and 2 Councilmembers in 1992 and each 4 years thereafter.

2.02.General Powers of the City Council:

All powers of the City shall be vested in the City Council, except as otherwise provided by this Charter, and the Council shall

provide for the exercise thereof and for the performance of all duties and obligations imposed on the City by law.

2.03.Mayor:

There is hereby created the office of Mayor. Only a member of the City Council shall be eligible to hold the office of Mayor. The

Council shall select the Mayor, who shall serve as Mayor at the pleasure of the Council.

2.04.Duties of Mayor:

The Mayor shall be the representative of the City. The Mayor shall:

A.Recommend City policy;

B.Recommend to the Council appropriate and necessary legislation;

C.Recommend programs for the physical, economic, social and cultural development of the City;

D.Be responsible for public relations activities and represent the City for ceremonial purposes;

E.Represent the City in intergovernmental relations, personally or by a representative designated by him/ her with the

concurrence of the Council;

F.Preside at meetings of the Council;

G.Establish and dissolve ad hoc committees, subject to the approval of the Council, but no such committee shall exist for more

than 1 year;

H.Possess the authority to suspend implementation of any action taken by the Council, excepting an emergency ordinance, by

filing with the City Clerk, within 3 days after such Council action, a notice of suspension thereof. Such suspension shall

constitute a motion for reconsideration of the action taken, to be voted on by the Council at its next regular meeting, provided,

however, that this authority shall be applied only once per specific action item;

I.Provide leadership and marshal citizen participation in City activities and civic affairs;

J.Report to the public from time to time on the affairs of the City;

K.Be, and possess the authority and attributes of a Councilmember;

L.Meet regularly and as appropriate with the City Manager for the purpose of providing policy guidance relative to the actions

of the Council, expressing the desires of the Council and its members, and to monitor the administrative implementation of

Council policies;

M.Together with the Council, at least annually evaluate the performance of the City Manager;

N.Possess such authority and perform such duties as are granted or required by this Charter or by the Council, which

additional duties shall not conflict with any other provision of this Charter.

2.05.Vice Mayor:

There is hereby created the office of Vice Mayor. The City Council shall select the Vice Mayor, who shall serve as Vice Mayor

at the pleasure of the Council. In the absence of the Mayor, the Vice Mayor shall possess and perform the duties of the Mayor.

2.06.City Council Compensation and Expenses:

The City Council may determine the annual salary of the Mayor, Vice Mayor, and Councilmembers by ordinance, but no

ordinance increasing such salary shall become effective until the date of commencement of the terms of Councilmembers

elected at the next regular election. The Mayor, Vice Mayor and Councilmembers shall receive their actual and necessary

expenses incurred in the performance of their duties of office.
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2.07.Prohibitions on City Council:

A.Restriction on Holding 2 Offices. Except where authorized by state law, no Councilmember shall hold any other elected public

office during the term for which the member was elected to the Council. No Councilmember shall hold any other City office or

City employment during the term for which the member was elected to the Council. Nothing in this Section shall be construed

to prohibit the Council from selecting any current or former Councilmember to represent the City on the governing board of any

regional or other intergovernmental agency.

B.Restriction on Personnel Powers. Neither the Council nor any of its members shall in any manner control or demand the

appointment or removal of any City department head or employee whom the City Manager or any subordinate of the City

Manager is empowered to appoint. But the Council may express its views and fully and freely discuss with the City Manager

anything pertaining to appointment and removal of such department heads and employees.

C.Restriction on Interference With City Manager. Neither the Mayor nor any Councilmember shall interfere with the execution

of the powers and duties of the City Manager. Except for purposes of inquiry, the Mayor and Councilmembers shall deal with

the administrative service solely through the City Manager and neither the Mayor nor any Councilmember shall give orders to

any subordinate of the City Manager, either publicly or privately.

D.Restriction on City Utility or Enterprise. No City owned utility or enterprise, or any portion thereof, which lies within the

corporate boundaries of the City may be sold, leased for more than 2 years, contracted to, or put to franchise to any non-

governmental party without complying with the procedures set out in Section 7.02 hereof, and being approved by a majority

vote at an election.

2.08.Council Vacancies and Forfeiture of Office:

A.Vacancy. The office of a Councilmember shall become vacant upon the member's death, resignation, removal from office or

forfeiture of office in any manner authorized by state law. The method of filling vacancies on the City Council shall be as

provided by state law.

B.Forfeiture of Office. A Councilmember shall forfeit that office if the Councilmember:

1.Lacks at any time during the term of office for which elected any qualification for the office prescribed by this Charter

or by law,

2.Violates any express prohibition of this Charter,

3.Is convicted of a crime involving moral turpitude, or

4.Fails to attend 3 consecutive regular meetings of the Council without being excused by the Council.

2.09.Public Participation:

No one shall be denied the right, personally or through counsel, to present grievances or offer suggestions for the betterment

of municipal affairs at any regular meeting of the City Council, nor to speak to the subject of any special meeting.

The Council shall by ordinance encourage the organization of and communication with representative neighborhood groups

throughout the City to:

A.Encourage citizen participation;

B.Seek advice and input on and provide information to the public relative to City matters and affairs.

2.10.Council Organization, Meetings and Rules:

Selection of officers of the City Council, the time and place of regular meetings, the method of calling meetings, the rules of

order for the conduct of proceedings by the Council, and the order of succession in the event of a vacancy in the office of

Mayor and Vice Mayor shall be as established by ordinance.

2.11.Independent Audit:

The City Council shall provide for an independent annual audit of all City accounts and financial documents and may provide

for more frequent or more specialized audits as it deems necessary.

A.Auditor To Have No Interest in City Affairs. All audits shall be made by a certified public accountant firm experienced in City

auditing. The audit firm shall have no personal interest, direct or indirect, in the fiscal affairs of the City government or any of

its officers, and may not provide services to the City other than audit services.

B.Designation of Auditor. The Council shall, through a request for qualifications and proposal process, designate such audit

firm annually or for a period not exceeding 3 years, but the designation for any particular fiscal year shall be made no later than

30 days before the beginning of such fiscal year.

C.Comprehensive Audit and Evaluation. The annual audit shall be comprehensive of all departments and agencies, and shall
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include an evaluation of the city budgeting and accounting system as to compliance with generally accepted accounting

principles and modern practices for an integrated and computerized city financial management system utilizing all possible

modern accounting and control techniques and procedures.

D.Audit Submitted at Regular Meeting. The annual audit shall be submitted to the Council at a regular meeting and shall be

open to public inspection.

2.12.Ordinances in General:

Ordinances adopted by the City Council shall be enacted or repealed in the form: "The City Council of the City of Folsom

hereby does ordain."

A.Form of Ordinance. Every proposed ordinance shall be introduced in writing and in the form required for final adoption. An

ordinance may be read by Title only at the time of its introduction, and must be available to the public in full text when

introduced.

No ordinance shall contain more than 1 subject, which shall be clearly expressed in its title.

B.Adoption of Ordinance. An ordinance may be introduced by any Councilmember at any regular or special meeting of the

Council. The second reading and adoption of the introduced ordinance shall be conducted at a regular, adjourned, or special

meeting of the Council, which meeting shall be not less than 5 calendar days after its introduction. The ordinance may be read

by title only at second reading.

C.Ordinance Availability. The public shall have an opportunity to be heard on the proposed ordinance at any meeting the

proposed ordinance is considered. The City Clerk shall be provided a copy of any proposed ordinance prior to its introduction

and adoption. Copies of proposed ordinances shall be made available to the public or interested persons at a reasonable cost.

D.Ordinance Effect. All ordinances other than emergency ordinances shall go into effect 30 days after adoption, or such later

date as may be specified in the ordinance or state law.

E.Publication of Ordinance. The City Clerk shall publish every ordinance adopted by the City Council within 20 days following

such adoption in a newspaper of general circulation in the City or, in the case where there is no newspaper of general

circulation in the City, by posting in 3 public places accessible to the public. The ordinance may be published in full text or as a

brief summary thereof.

2.13.Emergency Ordinances:

To meet a public emergency affecting life, health, public welfare, property or the public peace, the City Council may adopt

emergency ordinances, but such ordinances may not levy taxes, grant, renew or extend a franchise, or authorize the borrowing

of money except as provided herein for emergency appropriations.

A.Form and Manner of Emergency Ordinance. An emergency ordinance shall be introduced in the form and manner prescribed

for ordinances generally, except that it plainly shall be designated as an emergency ordinance and shall contain, after the

enacting clause, a declaration stating that an emergency exists and describing the emergency in clear and specific terms.

B.Four Votes Required. An emergency ordinance may be adopted with or without amendment or rejected at the meeting at

which it is introduced, but the affirmative vote of at least 4 of the members of the Council shall be required for adoption.

C.Publication of Emergency Ordinance. After adoption an emergency ordinance shall be published and printed as prescribed

for other adopted ordinances. An emergency ordinance shall become effective upon adoption or at such later time as it may

specify.

D.Automatic Repeal of Emergency Ordinances. Every emergency ordinance shall automatically stand repealed as of the 121st

day following the date on which it was adopted, but this requirement shall not prevent re-enactment of the ordinance in the

manner specified in this section if the emergency still exists. An emergency ordinance may also be repealed by adoption of a

repealing ordinance in the same manner specified in this section for adoption of emergency ordinances.

ARTICLE III. CITY MANAGER

3.01.City Manager Appointment:

The City Council shall appoint a City Manager for an indefinite term through the mechanism of an employment agreement the

same as those afforded department heads under this Charter. The City Manager:

A.Serve At Pleasure. Shall serve at the pleasure of the Council;

B.Chief Executive. Shall be the chief executive and administrative officer of the City;

C.How Chosen. Shall be chosen solely on the basis of administrative qualifications and, at time of appointment need not be a

resident of the State or City;
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D.Salary. Shall be paid a salary fixed by the Council commensurate with the responsibilities of the position;

E.Dismissal Hearing. Shall have the right to a public hearing on any motion to remove or to suspend his/her employment, which

public hearing shall be held only after provision of 10 days' published notice prior to the Council voting on the motion to

remove or to suspend the City Manager.

3.02.Restriction on Dismissal.

During a period of 90 days immediately following the date of installation of any person newly elected to the Council at a regular

or special City election, or of any person newly appointed to the Council, the Council shall take no action, whether immediate or

prospective, to remove, suspend, request the resignation of, or to reduce the duties, salary or benefits of the City Manager.

3.03.Powers and Duties of City Manager:

The City Manager shall be responsible to the City Council for the proper administration of all affairs of the City and:

A.Appointment of Employees. Shall appoint, remove and discipline all employees of the City pursuant to requirements set out

in this Charter;

B.Delegation of Authority. May delegate the appointment, removal and discipline of subordinate employees to the department

heads to which those employees are assigned, but shall approve, modify or disapprove all recommendations for such

appointment, removal, and disciplinary actions to be taken against employees by department heads or other employees of the

City;

C.Supervision of Departments. Shall direct and supervise the administration of all departments, offices and agencies of the

City;

D.Annual Budget. Shall annually prepare, submit, and administer the budget and capital improvement plan of the City as set

out in this Charter;

E.Keep Council Informed. Shall keep the Council advised of the financial condition and future needs of the City, and make such

recommendations to the Council concerning the affairs of the City as are deemed necessary or desirable;

F.Enforce Laws and Contracts. Shall provide for enforcement and faithful execution of all laws, regulations and rules of the City,

all provisions of this Charter, and all acts of the Council, and shall administer all contracts of which the City is a party;

G.Submit Reports. Shall submit to the Council and make available to the public a comprehensive annual financial and

administrative report on the finances and activities of all City departments and agencies, which report shall be filed with the

City Council within 6 months of the end of each fiscal year;

H.Make Reports. Shall make such other reports to the Council as it may require or the City Manager may desire, concerning the

operations of City departments, offices and agencies;

I.Restrictions. Shall engage in no incompatible business, occupation or activities;

J.Attend Meetings. Shall attend all Council meetings and have the right to take part in discussion but shall have no vote,

except the City Manager may not be entitled to attend closed sessions of the Council when dismissal of or other disciplinary

actions involving the City Manager are discussed;

K.Participation. Shall be entitled to participate in the deliberations of any City board, committee, and commission, but shall not

have a vote therein;

L.Receive Notices. Shall receive notice of all meetings of the City Council, boards, committees, and commissions;

M.Other Duties. Shall perform such other duties consistent with this Charter as may be required by the Council.

3.04.City Manager's Office:

The City Manager shall appoint such professional assistants as he/she shall determine to be needed to positions authorized by

the Council.

A.Service of Assistants. Such assistants shall serve at the pleasure of the City Manager and, for the purposes of terms and

conditions of employment, shall be considered to be department heads.

B.Duties of Assistants. Such assistants shall have such powers and perform such duties as are specified by the City Manager.

C.Secretary. The Secretary to the City Manager shall serve at the pleasure of the City Manager but shall have permanent status

subject to all rights and limitations in the City merit system.

D.Acting City Manager. The City Manager shall in writing by letter filed with the City Clerk designate an Acting City Manager

on those occasions the City Manager will be absent from the City for longer than 48 hours. The Council shall designate an

Acting City Manager in the event of the disability of or at the request of the City Manager.

ARTICLE IV. DEPARTMENTS, AGENCIES AND EMPLOYEES
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4.01.Departments and Department Heads:

The City Manager shall recommend and the City Council shall by ordinance create, reorganize and abolish departments and

divisions thereof as necessary for the effective management of the City's affairs, in addition to those created by this Charter.

A.Department Head Appointments. The City Manager shall appoint a head of each department, which department head shall

be qualified in the field of expertise encompassed within the department of assignment.

B.Department Head Removal. All department heads shall serve at the pleasure of the City Manager and be subject to the

direction and supervision of the City Manager.

C.Requirements. Department heads shall be City employees for the purposes of powers and duties, and shall be provided

employment agreements by the City Manager setting out the terms and conditions of employment, pay, benefits, goals and

objectives, a requirement for periodic and regular performance evaluations, obligations, and termination.

4.02.City Clerk:

The office of City Clerk is hereby created. The duties of the City Clerk shall be to act as Clerk to the City Council, to fulfill all

duties thereof enumerated in this Charter, to maintain the integrity of and to provide for public access to and inspection of City

public records, and to perform all duties required of a City Clerk by state law. The City Clerk shall be a department head.

4.03.City Attorney:

The office of City Attorney is hereby created. The City Attorney shall be the chief legal officer of the City, and:

A.Duties. Shall advise the City Council, individual Councilmembers, the City Manager and his/her assistants, and department

heads regarding the law relating to City affairs.

B.Additional Duties. Shall represent the City in all legal proceedings, prepare all ordinances and other needed legal documents,

select and retain specialist counsel where there is a need for such specialized legal services, and perform such other duties as

may be prescribed by ordinance.

C.Department Head. May be a full time department head of the City, or may be contracted as a department head.

D.Approval of Contracts. Shall review and approve all City contracts as to legal form.

E.Special Counsel. The City Council may retain special counsel in any matter where representation by the City Attorney would

create an impermissible conflict, including the discipline or dismissal of the City Manager.

4.04.Personnel System:

The City Council shall provide by ordinance for the establishment, regulation and maintenance of a merit system governing

personnel policies necessary to effective administration of the employees of the City's departments and offices.

A.Merit System Components. Such merit system of personnel administration shall include, but not be limited to classification

and pay plans, selection processes, force reduction, working conditions, provisional and exempt appointments, discipline and

dismissal, in-service training, grievances, relationships with employee organizations, regular and periodic employee

performance evaluations, and incentive plans.

B.Employee Selection. The merit system shall provide for open, publicly posted, and competitive employee selection processes

utilizing, where and when feasible, validated examinations at entry level and objective evaluative processes for all other

classifications.

4.05.Planning Commission:

There shall be a Planning Commission of 7 members, each of whom must be a resident and registered voter of the City. Each

member of the Council shall appoint 1 member whose term shall run concurrent with that of the Councilmember so appointing.

Two members shall be appointed by the Council for 2-year terms. The powers, duties, qualifications, removal, and

compensation, if any, of the Commission shall be set by ordinance.

4.06.Parks and Recreation Commission:

There shall be a Parks and Recreation Commission consisting of 7 members, each of whom must be a resident and registered

voter of the City. Each member of the Council shall appoint 1 member whose term shall run concurrent with that of the

Councilmember so appointing. Two members shall be appointed by the Council for 2-year terms. The powers, duties,

qualifications, removal, and compensation, if any, of the Commission shall be set by ordinance.
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4.07.Boards and Commissions:

The City Council may by ordinance create other Boards and Commissions and prescribe their powers and duties, determine the

number and qualification of the members, their method of selection, term of office and removal, and fix their compensation, if

any. All boards and commissions only shall be advisory to the Council. Each member of any Board or Commission shall be a

resident and registered voter of the City.

ARTICLE V. FINANCIAL PROCEDURES

5.01.General Tax Limits and Procedure:

The City Council may not levy a property tax for general municipal purposes in excess of the maximum rate applicable to the

City on the effective date of this Charter provided, however, that a tax in excess thereof may be levied if authorized by state

general law, or if authorized by the affirmative votes of a majority of the City's voters voting on a proposition to increase such

levy.

A.Statement on Years of Levy. The number of years that any such additional levy is to be made shall be specified in such

proposition.

B.Separate Taxing Areas. Nothing herein contained shall preclude the Council from establishing separate taxing areas within

the City for the levy of a tax in excess of such maximum rate if authorized by state law, by ordinance, or by the affirmative votes

of a majority of the voters within the area voting on a proposition to impose or to increase such levy.

C.Procedure for Assessment. The procedure and authority for the assessment, levy and collection of taxes may be prescribed

by ordinance and, in the absence of such an ordinance the procedure and authority applicable thereto shall be that prescribed

by state law.

5.02.Special Funds:

The City Council shall, by ordinance, establish capital outlay and reserve funds for specified capital improvement and

replacement purposes, and such other special funds as it may deem necessary.

A.Inviolate Funds. Such special funds shall remain inviolate for the purpose for which they were created unless the use of such

funds for some other purpose is authorized by an ordinance adopted by a four-fifths vote of the Council after holding of a

public hearing.

B.Disposition of Special Funds. Any unexpended and unencumbered balance remaining in any such special fund after the

purpose for which the special fund was created has been accomplished shall be transferred by the Council to the General Fund

or to the most appropriate other special fund.

5.03.Investments:

Investment of monies held by the City and any of its agencies shall be made pursuant to policy set by ordinance. Such policy

shall comply with guidelines for the investment of public monies as recommended by Moody's and Standard and Poor's credit

rating services.

5.04.Purchasing and Contracting:

The City Council shall by ordinance provide for a purchasing and contracting system assuring a maximum of competition for

the lowest price consistent with a stated level of quality. The purchasing and contracting system shall provide for:

A.Delegation of Authority. Control of the system by the City Manager, who shall be empowered to make purchases and to

award contracts for amounts of $10,000 or less, adjusted in amount annually as set out herein in Subsection C;

1.Delegation of responsibility by the City Manager to any appointed subordinate;

2.A requirement that should contracts or purchases in amount of $10,000 or less be awarded to any 1 vendor or

contractor cumulatively totalling $100,000 in any 3-year period then, in that event, the competitive process set out

herein shall be followed should such process otherwise be required hereunder;

3.An informal bid solicitation process for purchases and contracts in amount between $10,001 and $24,999;

B.Award of Contracts and Purchases. Award of contracts and purchases to the lowest responsible bidder or vendor meeting

specifications, except as provided herein and in the ordinance;

C.Sealed Competitive Bids. Sealed bids for competitive purchases involving the expenditure of $25,000 or more, but this amount

and all dollar amounts set out in this section shall be revised by the Council annually as part of the annual budget by a revision

factor determined by utilizing reliable indicators or indices of price changes;

D.Waiver of Bids. Waiver of competitive bidding for purchase of noncompetitive items and contracting for services, in

1/3/2011 PL_frm

nt5.scbbs.com/cgi-bin/om_isapi.dll?clie… 8/14



D.Waiver of Bids. Waiver of competitive bidding for purchase of noncompetitive items and contracting for services, in

emergencies, for copyrighted and patented items and services, and for professional or specialized services for which a written

finding is filed with the City Clerk regarding the reason for noncompetitive, emergency or sole source acquisition;

E.Other Procedures. Provision for step procurement involving request for information, request for proposal, request for

technical services, and joint contract or purchase awards for subcontracts, and joint bidding with or purchasing through other

governmental jurisdictions;

F.Prohibition. Prohibition of splitting contracts or purchases to avoid dollar limits;

G.Rejections. Rejection by the Council of any and all bids;

H.Bid Bonds. Requirement of a bid bond or certified check for all sealed bids;

I.Public Notification. Full public notification of all calls for sealed bids by provision of 10 days' notice through appropriate

publications;

J.Public Works Determinations. Determination of which public works or improvement projects are to be performed by City

forces and which are to be let to contract;

K.Other Matters. Other matters as shall be determined to be required by the Council.

5.05.Budgeting and Accounting:

The City Council shall by ordinance provide for an integrated budgeting and financial management system for the City. The

ordinance shall provide for the following, which shall be required:

A.Fiscal Year. Establishment of a fiscal year;

B.Annual Budget. An annual budget and budget message by the City Manager for the ensuing fiscal year shall be submitted

on or before the first working day of the last month of the current fiscal year;

C.Budget Message. The budget shall include a budget message by the City Manager, which message shall provide an

explanation of the budget, both in fiscal terms and in terms of the work programs. The message shall outline the proposed

financial policies of the City for the ensuing fiscal year, describe the important features of the budget, indicate any major

changes from the current year in financial policies, expenditures, revenues or financial position, together with the reasons for

such changes, summarize the City's debt position, and include such other material as the City Manager deems desirable;

D.Comprehensive Financial Plan. The budget shall provide a complete financial plan of all City funds, agencies and activities

for the ensuing fiscal year and shall be in such form as the City Manager deems desirable or that the Council may require. The

budget shall begin with a clear general summary of its contents; shall show in detail all estimated revenues of all funds and

agencies; all carry-over fund balances and reserves; and all proposed expenditures, including debt service, for the ensuing

fiscal year. The budget shall contain sufficient salaries to provide a comprehensive and consolidated view of the city's financial

position;

E.Contents of Budget. Sections of the budget shall contain:

1.The proposed goals and objectives and appropriations for current operations during the ensuing year, detailed for

each fund by organization unit, and program, purpose or activity, and the method of financing such proposed

appropriations;

2.Comparative amounts for actual and estimated income and expenditures for the current fiscal year and actual income

and expenditures for the preceding fiscal year;

3.Proposed capital expenditures during the ensuing fiscal year, detailed for each fund by organization unit when

practicable, and the proposed method of financing each such capital expenditure; and

4.Anticipated income, expense, profit, loss, and reserves, and the purpose of said reserves, for each utility and

enterprise fund;

F.Overexpenditures Prohibited. The total of proposed expenditures shall not exceed the total of estimated revenues plus carried

forward fund balance, exclusive of reserves, for any fund;

G.Budget Adoption. The Council shall adopt the annual budget by affirmative vote of at least 3 members, on or before the last

working day of the last month of the current fiscal year. If it fails to adopt the budget by this date the budget proposed by the

City Manager shall be deemed adopted;

H.Supplemental Appropriations. Prior to the City Council making any supplemental appropriation the City Manager shall certify

that monies in excess of those estimated in the budget are available for appropriation. Any such supplemental appropriation

shall be made for the fiscal year by resolution up to the amount of any excess;

I.Emergency Appropriations. A process shall be devised by which the Council can, by four-fifths vote only, make emergency

appropriations to respond to a public emergency affecting life, health, public welfare, property or the public peace;

J.Appropriations Reductions. Appropriations may be reduced any time during the fiscal year by the Council or City Manager if

it appears probable to either that the revenues or fund balances available will be insufficient to finance the expenditures for
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which appropriations have been authorized. When appropriations are reduced the City Manager shall report to the Council at

its next meeting, indicating the estimated amount of the deficit, any remedial actions taken, and recommendations as to any

other steps to be taken;

K.Budgetary Transfers. The City Manager may transfer monies between departments and divisions, and programs and

accounts within departments and divisions, but only the Council by resolution may transfer monies between funds and from

unappropriated balances or fund balances to any fund or appropriation account. All such transfers made by the City Manager

shall be reported in writing quarterly to the Council;

L.Lapse of Appropriations. All appropriations, except for capital expenditures, shall lapse at the end of the fiscal year to the

extent that it has not been expended or encumbered. An appropriation for a capital expenditure shall continue in force until

expended, revised, or repealed. The purpose of any such capital appropriation shall be deemed abandoned after 3 years pass

without disbursement from or encumbrance against the appropriation;

M.Capital Improvement Plan. A capital improvement plan and budget encompassing 5 or more years shall be prepared and

presented, or updated, by the City Manager and presented to the Council each year. The capital improvement plan shall

include:

1.A general summary of its contents;

2.A list of all capital improvements and other proposed capital projects which are proposed to be undertaken during

the term of the capital improvement plan, with appropriate supporting information as to the necessity for each

proposed project or acquisition;

3.Cost estimates and recommended time schedules for each improvement or other capital expenditure;

4.Method of financing for each proposed capital project;

5.The estimated annual cost of operating and maintaining the facilities to be constructed or acquired;

N.Capital Plan Adoption. The Council shall adopt the capital improvement plan by resolution on or before the beginning of the

first fiscal year covered by the plan;

O.Public Document. Copies of the annual budget, annual financial report, the capital improvement plan, and all appropriate

summarizing documents, shall be made available to the public for inspection and review;

P.Public Hearing Required. Each of the annual budgets in the capital improvement plans shall be the subject of a public hearing

before the City Council. Ten days' posted notice shall be provided for said hearing;

Q.Two Year Budget. A 2-year operational budget may be substituted for the required annual budget, in which case the budget

shall be prepared and presented in 2 annual increments and all uses of the term "annual" in this Section may be revised by

ordinance to permit the creation of the 2-year budget;

R.Quarterly Reports. Within 30 days after the end of each quarter during the fiscal year, and more often if required, the City

Manager shall submit to the Council a financial and management report showing the relation between budgeted and actual

revenues and appropriations, expenditures and encumbrances to date.

5.06.Debt:

The City by ordinance or resolution may issue all manner of securities and incur all manner of indebtedness, but within the

following limits:

A.General Obligation Bond Limit. Indebtedness of the City as evidenced by issued general obligation bonds shall at no time

exceed 10 percent of the assessed valuation of all property taxable by the City;

B.Other Debt Limit. Indebtedness of the City other than voted general obligation bonds shall at no time exceed 10 percent of

the assessed valuation of all property taxable by the City;

C. Definition and Exemption. The term "indebtedness" as used in subsections A and B of this Section shall not include bonds

or other obligations denoting indebtedness which are issued for the purpose of financing or refinancing the acquisition,

construction, or completion of public improvements or projects, the payment of which is not a general obligation of the City,

and which is secured by a lien upon or levy of a special tax on real property within an identified district.

5.07.Depositories:

The City Council shall designate a depository or depositories for City monies and shall provide for the regular deposit of City

monies therein The Council shall require such security for City deposits as it deems desirable and as is authorized or permitted

by law, except that personal surety bonds, of themselves, shall not be deemed proper security.

5.08.Miscellaneous Fiscal Procedures:

The City Council shall by ordinance provide for the following, which procedures shall comply with state law unless the
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ordinance specifies otherwise:

A.Petty Cash. The creation and administration of petty cash funds;

B.Claims and Demands. Claims and demands against the City;

C.Warrants and Cheeks. Issuance and redemption of warrants and the use of checks drawn on the City treasury; and

D.Actions.  Actions against the City.

ARTICLE VI. ELECTIONS

6.01.Election Procedures:

Unless otherwise provided by ordinance, all elections shall be held in accordance with the provisions of the State Elections

Code for the holding of municipal elections so far as the same are not in conflict with this Charter.

A.Special Elections. The Council may call special elections for such purposes as the Council may prescribe. A special election

may be held on any date specified by the Council.

B.Initiative, Referendum and Recall. The electors of the City reserve to themselves the powers of initiative and referendum and

the recall of elective officers, to be exercised in the manner prescribed by the State Elections Code.

ARTICLE VII. GENERAL PROVISIONS

7.01.Conflicts of Interest:

The use of public office for private gain is prohibited. The City Council shall implement this prohibition by ordinance adopting

and assuring compliance with the laws of the State of California regarding such conflicts, which ordinance also shall prohibit

the following:

A.Appearances For Influence.  Appearances by or statements made to, or influence exercised by City officials or employees

before or to other City agencies on behalf of private interests;

B.Compensated Influence.  A former Councilmember or City officer or employee being compensated in any way for attempting

to influence any action of the Council or City for 1 year after the end of service on the Council or with the City;

C.Violations. In addition to any fines or other punishments for violations of conflicts of interest regulations any person

convicted of a violation of this section shall be ineligible for a period of 5 years following such conviction to hold any City

office or position and if an officer or employee of the City shall immediately forfeit his or her office or position.

7.02.Franchises:

The City Council may grant a franchise to any person partnership, corporation or other legal entity capable of exercising the

privilege conferred whether operating under an existing franchise or not and may prescribe the terms conditions and limitations

of such grant, including the compensation to be paid to the City therefor.

A.Franchise Ordinance. The Council may prescribe by ordinance the method and procedure for granting franchises together

with additional terms and conditions for making such grants.

B.Franchise Procedure. No person, partnership, corporation or other legal entity shall furnish the City or its inhabitants or

properties lying within the City limits or any portion of the City with any service which uses any portion of the public streets,

ways, easements, alleys or places in the City as the same now exist or may hereafter exist, for any purpose without a City

franchise secured under the procedures set out hereunder, except insofar as he/she or it may be entitled to do so by direct

authority of the California Constitution, the Constitution or laws of the United States, or final decisions of courts of competent

jurisdiction.

C.Franchise Term. No franchise shall be granted for a period of longer than 25 years unless there be reserved to the City the

right to take over at any time the works, plant and property constructed under the grant at their physical valuation and without

compensation for franchise or goodwill.

D.Acquisition of Properties. No franchise shall in any way or to any extent impair or affect the right of the City to acquire the

property of the possessor thereof by purchase or condemnation, and nothing therein contained shall be construed to contract

away or to modify or abridge, either for a term or in perpetuity, the City's right of eminent domain with respect to the property of

the possessor of any franchise.

E.Franchise Condition. Every franchise granted by the City is granted upon the condition, whether expressed in the grant or

not, that such franchise shall not be given any value before any court or other public authority in any proceeding of any

character in excess of any amount actually paid by the grantee to the City at the time of the grant.

F.Resolution of Intent. Before granting any franchise, the Council shall adopt a resolution declaring its intention to grant same
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and stating the name of the proposed grantee, the character of the proposed franchise, and the terms and conditions upon

which it is proposed to be granted. Such resolution shall fix the day, hour and place when and where any person having an

interest in or objecting to the granting of such franchise may appear before the Council to be heard thereon. Said resolution

shall be published at least once, not less than 10 days prior to said hearing, in the official newspaper.

G.Franchise Adoption. After hearing all persons desiring to be heard, the Council may by ordinance deny or grant the franchise

on the terms and conditions specified in the resolution. No ordinance granting a franchise shall be adopted as an emergency

ordinance.

7.03.Definitions:

Unless the provision or the context otherwise requires, as used in this Charter:

A."Shall" is mandatory and "may" is permissive.

B."City" is the City of Folsom and "department," "commission," "agency," "officer," or "employee" is a department,

commission, agency, officer, or employee, as the case may be, of the City of Folsom.

C."Council" is the City Council of the City of Folsom.

D."Councilmember" is a member of the City Council.

E."Law" includes ordinance.

F."State" is the State of California.

G."Voter" shall be as defined by state law.

7.04.Violations:

The provisions of this Charter or of any ordinance of the City shall be enforced by any method or procedure provided for by

ordinance of the City.

The sanction for a violation of the provisions of this Charter or of any ordinance of the City shall be established by ordinance.

(Added by a vote of the people, March 26, 1996 election).

7.05.American Bridge Crossing Site:

The first bridge constructed across the American River within the City limits of the City of Folsom shall be a bridge which

connects Folsom Boulevard and Folsom Auburn Road, which bridge shall contain not more than four (4) vehicular traffic lanes

and, if deemed necessary by the City Council, may provide for bicycle and pedestrian lanes and space for rail transit. Such

newly constructed bridge shall not be a beltway. (Added by vote of the people, Res. 4532, 1994).

7.07.Meter Retrofits and Metered Rates:

A.Mandatory water meter retrofits either partially or wholly paid for by citizens are prohibited in the City of Folsom on single

family residences existing prior to 1992. This provision does not in any way conflict with the provisions of Chapter 407 of Stats

1991, as codified within the California Water Code at Chapter 11, Section 110, and Chapter 8 commencing with Section 500.

B.The City shall establish a water rate which differentiates between pre-1914 water right costs and water supplied by contract

with the Southern California Water Company (SoCal) and the federal water contract (Public Law 101-514, Section 206 or the

"Fazio water"). Unmetered single family residences existing prior to 1992 shall be entitled to a flat rate of the City of Folsom's

pre-1914 water right or a tiered rate with a high base line for pre-1992 residences, whichever is less. The rate for metered

residences supplied by other contractors (SoCal and Fazio water) shall include the actual cost of the water, including treatment.

All single family residences in Folsom except those served by the San Juan Water District may be charged for a prorated share

of capital improvements and Water Forum obligations such as the acquisition of an alternative water supply during a period of

drought.  (Added by vote of the people, Res. 6902, 2002).

7.08.Local Control of Land South of Highway 50:

The City Council shall take the following actions prior to the approval by the Local Agency Formation Commission of the

annexation of any of the land bounded by Highway 50, White Rock Road, Prairie City Road and the El Dorado County Line,

hereafter referred to as "the Area."

A.Water Supply. Identify and secure the source of water supply(ies) to serve the Area. This new water supply shall not cause

a reduction in the water supplies designated to serve existing water users north of Highway 50 and the new water supply shall

not be paid for by Folsom residents north of Highway 50.

B.Transportation. Adoption of an infrastructure funding and phasing plan by the City Council providing for the construction
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of roadways and transportation improvements that are necessary to mitigate traffic impacts caused by any development of the

Area. The infrastructure funding and phasing plan shall identify the timing for construction of all transportation improvements,

including any required improvements along the Highway 50 corridor, and the timing of the construction of those improvements

shall be tied to the anticipated rate of growth and associated traffic impacts. Folsom residents north of Highway 50 shall not be

required to pay fees for the construction of any new transportation improvements required to serve the Area.

C.Open Space. Adoption of a plan by the City Council requiring 30 percent of the Area to be maintained as natural open space

to preserve oak woodlands and sensitive habitat areas. Natural open space shall not include active parks sites, residential yard

areas, golf courses, parking lots, and their associated landscaping.

D.Schools. Submission of a plan to the Folsom Cordova Unified School District providing for the funding and construction of

all necessary school facilities for the Area, so that Folsom residents north of Highway 50 are not required to pay for the

construction of new school facilities serving the Area and existing schools are not overcrowded by development in the Area.

E.Development Plan. Adoption of a General Plan Amendment by the City Council to serve as the blueprint for development in

the Area. The General Plan Amendment for this Area shall only be adopted after the completion and certification of an

Environmental Impact Report. The environmental review shall include an evaluation of cultural, archaeological and prehistoric

resources.

F.Public Notice. The General Plan Amendment for the Area shall only be adopted by the City Council after comprehensive

public meetings and hearings before the Planning Commission and City Council. Every registered voter in the City shall be

mailed a notice of the time, place and date of the public meetings and hearings before the Planning Commission and City

Council, along with a summary report on the proposed development plan. Further, the summary of the development plan and a

summary of the associated environmental review shall be available for public review in the City Clerk's Office, at all Folsom

public libraries, and on the City website.

G.Implementation. All existing City plans, policies, ordinances, and other legislative acts shall be amended as necessary, as

soon as possible and in the time and manner required by State law, including the California Environmental Quality Act, to

insure consistency between this Charter Amendment and those plans, policies and other provisions. Any plans required to be

adopted by the City Council in subsections (A) through (E) of this section shall only be adopted after compliance with the

California Environmental Quality Act and upon adoption shall take precedence over any other plans or policies relating to the

Area, regardless of the manner, method or time of enactment. (Added by a vote of the people, Nov. 2, 2004 election).

ARTICLE VIII. CHARTER AMENDMENT

8.01.Charter Amendment:

Amendments to this Charter shall be approved by a majority of the voters of the City at a regular election as set by state law,

but may be framed and proposed:

A.How Amended. In the manner provided by law by any of:

1.Ordinance of the City Council containing the full text of the proposed amendment;

2.A report with specific full text as prepared by a duly elected Charter Commission as created pursuant to state law;

3.An initiative by the voters of the City.

B.Amendment Election. If a majority of the registered voters of the City voting upon a proposed Charter amendment vote in

favor of it, the amendment shall become effective at the time fixed in the amendment, but if no time is therein fixed, at the time

the approved amendment is filed with the Secretary of State by the City Clerk and chaptered by the State. The City Clerk shall

file the results of a Charter amendment election with the Secretary of State within 45 days following the election.

ARTICLE IX. TRANSITION/SEVERABILITY

9.01.Transition/Severability Provision:

All City ordinances, resolutions, orders and regulations which are in force when this Charter becomes fully effective are

repealed to the extent that they are inconsistent or interfere with the effective operation of this Charter or of ordinances

adopted pursuant thereto.

A.Inconsistent Acts. To the extent that the constitution and laws of the State of California permit, all laws relating to or

affecting this City or its agencies, officers or employees which are in force when this Charter becomes fully effective are

superseded to the extent that they are inconsistent or interfere with the effective operation of this Charter or of ordinances or

resolutions adopted pursuant thereto.

B.Severability of Provisions. If any provision of this Charter is held to be invalid, the other provisions of the Charter shall not

be affected thereby. If the application of the Charter or any of its provisions to any person or circumstance is held invalid, the
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application of the Charter and its provisions or circumstances shall not be affected thereby.

9.02.Transition of Current Elected Officials:

At the time of the adoption of this Charter those persons serving in elected office shall continue to serve until the following

conditions are met:

A.Councilmembers. Councilmembers shall serve until the end of the term for which they have been elected, and until their

successors have been elected and qualified;

B.City Clerk. The City Clerk shall serve until the end of the term for which that officer has been elected, or until the position

otherwise is vacated, except the acceptance of an employment agreement as a department head shall act to vacate the elected

office of City Clerk;

C.City Treasurer. The City Treasurer shall serve until the end of the term for which that officer has been elected, or until the

position otherwise is vacated.

9.03.Continuity of Laws, Officers and Employees:

The City shall continue to own, possess and control all rights and property of every kind and nature owned, possessed or

controlled by it on the effective date of this Charter, and shall be subject to all its debts, obligations and liabilities.

A.Continuation of Acts. All lawful ordinances, resolutions, and rules and regulations in force on the effective date of this

Charter and not in conflict or inconsistent herewith are continued in force until repealed or amended.

B.Continuation of Officers and Employees. The present officers and employees of the City shall retain their respective offices

and employments subject to the provisions of this Charter.

C.Commission Transition. The transition of membership on the Planning Commission and the Parks and Recreation Commission

from the method of appointment which existed prior to the adoption of this Charter and that which is established by this

Charter shall be as determined by ordinance.
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Chapter 13.30

WATER IMPACT FEE

Sections:

13.30.010Findings and purpose.

13.30.020Definitions.

13.30.030Water impact fee.

13.30.040Administration of water impact fund.

13.30.050Payment of water impact fee.

13.30.060Amount of water impact fee.

13.30.070Exemptions.

13.30.080Annual fee review.

13.30.090Inflationary adjustments.

13.30.100Adoption in compliance with improvement plan.

13.30.110Authorization of credits.

13.30.120Amount of credits.

13.30.130Procedure for credits.

13.30.140Apportionment of credits.

13.30.150Criteria for reimbursement.

13.30.160Procedure for reimbursement.

13.30.170Reimbursement agreements.

13.30.180Audit.

13.30.190Refund.

13.30.010Findings and purpose.

A.On October 31, 1988, the city council of the city of Folsom approved and adopted its General Plan (the "General Plan")

identifying proposed growth within the city limits and further identifying the impacts of such growth upon public facilities

within the city including the impacts on water supply and the water supply system.

B.City of Folsom General Plan, Urban Development Policy No. 11.6, Policy on Municipal Services and Facilities states in part

that:

[i]t is the policy of the City of Folsom to require new development to bear the cost of its increased demand/effect on municipal

services and facilities so as [to] not create a greater burden on existing residents. . . .[i]t is the policy of the City of Folsom to

require certain necessary improvements as a part of the development and/or the payment of municipal services and facilities

fees consistent with the proportional effect of the development on such services. The City will periodically update its fees to

reflect the cost of providing municipal services and facilities.

C.General Plan Policies 40.1, 40.2, 40.5 further provide that it is the city's policy to require new development to pay its fair share

of the cost to expand public facilities and services that will be necessary to serve residential, industrial and commercial

development.

D.The city of Folsom water master plan dated December 1998 (Water Plan) was adopted by the city council on May 25, 1999 by

Resolution No. 6028. The water plan analyzed the city's present and projected water supply and facilities demands, and the

costs of water conservation efforts within developed areas of the city.

E.In order to further determine the need for water supplies and facilities created by new residents and businesses and to spread

the cost of such facilities among those who create the need for them, the city prepared the water impact fee study dated

November 1, 1999. This study, utilizing information contained in the water plan, estimated the amount and type of water

supplies and facilities needed to meet the needs created by new development and the cost of such supplies and facilities.

F.Existing water supplies will be inadequate to accommodate the needs generated by projected new residential, industrial and

commercial growth in the city and, additional water supplies are needed to protect and promote the health, safety and welfare of

Folsom residents and businesses. This finding is based on the water plan, the water impact fee study and on such other

information provided to the city council at the public hearing concerning the adoption of the ordinance codified in this chapter.

The water plan further provides that an additional supplemental water supply is needed to meet demands in dry years when

surface water is limited and/or unavailable.

G.The city intends to enter into a subcontract with the Sacramento County water agency for an additional water supply needed

to meet the demands of new residential, industrial and commercial growth (Fazio Water). The Fazio Water is part of the Central

Valley Project (CVP) water and has been obtained under Public Law 101- 514 (Section 206). The primary contract and the
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subcontract further require that the city install water meters throughout the city.

H.Specific mitigation measures in the Final Environmental Impact Statement/Environmental Impact Report for the CVP Water

Supply Contracts Under Public Law 101-514 (Section 206) dated November 1998 (CVP FEIS/EIR) mandate that the city of

Folsom and the Sacramento County water agency shall only execute the subcontract for the Fazio Water after the city notifies

the agency that funding has been provided for the acquisition of alternative dry-year water supplies and for 10 years of water

conservation implementation in the form of water meter retrofitting.

I.The city further desires to participate in the regional effort to protect the lower American River, which requires that in critically

dry years, the city limit the amount of surface water obtained from the American River and fill the balance of city needs with

alternate water supplies.

J.Analysis of the land use expected at buildout of the city pursuant to the General Plan makes it possible to estimate the

number of dwelling units to be constructed, the population generated by those dwelling units and the number of persons to be

employed by commercial and industrial land users. It is therefore possible to arrive at a fee, based on population and jobs

created which equitably spreads the burden of financing water supplies and facilities to those who create the need for such

facilities. It is the intent of this chapter to create such a fee, spreading costs of water supplies and facilities to those who create

the need for such supplies and facilities, without generating any surplus to the general fund. The purpose of this chapter is to

implement the requirements of the General Plan requirements and, under the authority of Article XI, Section 7, of the California

Constitution and the authority of Title 7 of the Government Code, to establish the appropriate method of ensuring that

sufficient funding for water supply facilities is available to serve residential, industrial and commercial growth in the city.

K.The water impact fee will create a financing mechanism for the acquisition of alternative dry-year water supplies and for 10

years of water conservation implementation in the form of water meter retrofitting, thereby allowing the city to fulfill the

purposes set forth above. In particular, the fee established by this chapter is further necessary in order to assure compliance

with the applicable General Plan requirements that new development bear the cost for water supplies and related facilities which

is needed to serve such development.

L.The failure to impose the conditions and regulations of this chapter relating to payment of the fee on building permits would

jeopardize residents of the community, in that it would permit construction and development to proceed without adequate

water supplies and related facilities or means of financing such facilities.

M.The cost estimates set forth in the water impact fee study are reasonable cost estimates for constructing the facilities and

providing the water supplies specified therein, and the fees which may be generated by new development will not exceed the

total of these construction costs made necessary by such new development. The fee established by this chapter has been

calculated in the manner called for in this study in order that the impact upon supplies and facilities is borne by the type of

development causing the same.

N.Based upon all evidence and testimony presented, including the water impact fee study, the city council finds that there is a

clear and demonstrated relationship between the use of the fee provided for herein, namely the acquisition of alternative dry-

year water supplies and for 10 years of water conservation implementation in the form of water meter retrofitting, and the types

of projects upon which the fee is to be imposed, namely new residential, industrial and commercial development. New

residential, industrial and commercial development will generate a need for additional water supplies and infrastructure as

described in the water impact fee study.

O.Based upon all evidence and testimony presented, including the water impact fee study, the city council finds that there is a

reasonable relationship between the need for the acquisition of alternative dry-year water supplies and for 10 years of water

conservation implementation in the form of water meter retrofitting, and the type of development projects upon which the fee is

to be imposed, namely new residential, industrial and commercial construction. From careful consideration of the matter, the

city council finds that: (1) new development will adversely impact existing water supplies and facilities; (2) will create a need for

additional water supplies and related facilities for new development; and (3) the acquisition of water supplies and construction

of related facilities set forth in the water impact fee study are appropriate to serve such new development in light of these

impacts.

P.Based upon all evidence and testimony presented, including the water impact fee study, the city council finds that there is a

reasonable relationship between the amount of the fee as provided for in this chapter and the cost of the acquisition of

alternative dry-year water supplies and for 10 years of water conservation implementation in the form of water meter retrofitting,

made necessary by new development. Further, the city council finds that the manner in which the fee is allocated upon each

unit of new development is fair and does not exceed the cost of providing facilities generated by the construction of each unit

of new development.

Q.The establishment of this water impact fee is exempt from the California Environmental Quality Act ("CEQA") pursuant to

CEQA Guidelines Sections 15061(b)(3) and 15273, in that there is no possibility that the establishment of this fee may have a

significant effect on the environment, and further because the purpose of establishing this fee is to assist the city in

maintaining services within its jurisdictional boundaries. This exemption is specifically based upon the following facts:

1.The environmental impacts of the facilities described in the water impact fee study, including cumulative and growth-
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inducing impacts, have been identified in the final environmental impact report (the "EIR") prepared for the 1988

General Plan and certified by the city council in Resolution No. 2522, and in the final Environmental Impact

Statement/Environmental Impact Report for the CVP Water Supply Contracts Under Public Law 101-514 (Section 206)

dated November 1998 and certified by the city council in Resolution No. 5854.

2.The establishment of this fee will not create a need for additional water supplies and infrastructure, nor is the

construction of water supply facilities entirely dependent upon the establishment of this fee.

3.Prior to action on site-specific projects, subsequent environmental review will be undertaken as necessary pursuant

to the California Environmental Quality Act.

4.Development already is taking place in the jurisdictional boundaries of the city and additional water supplies will

have to be acquired and infrastructure will have to be constructed to accommodate the new population and

businesses regardless of whether this fee is established.

5.The establishment of this fee does not commit the city to any definite course of action and does not dictate how

funds will be spent, or in any way narrow the field of options and alternatives available to the city.

R.The city council has considered the effect of the fee imposed by this chapter with respect to the housing needs of the city as

a whole and of the region, particularly as required by the housing element of the General Plan, and the city council finds that

this chapter does not unduly adversely affect the city's ability to provide for such needs.

S.The fee established by this chapter is in addition to any other fees or charges or taxes, required by law or city code or as a

condition of development. (Ord. 912 § 1 (part), 1999)

13.30.020Definitions.

The following words are defined for purposes of this chapter as follows:

"Building permit" means the permit issued or required by the city for the construction of any structure pursuant to Title 14 of

the Folsom Municipal Code.

"Director" means the public works director.

"Dwelling unit" means a building or part of a building designed for occupancy as a residence by a family.

"Facilities" means the water supplies, improvements, or infrastructure generally identified in the water plan and the water impact

fee study, and more specifically determined from time to time by the city council.

"Fee" or "water impact fee" means the fee(s) established by this chapter.

"General Plan" refers to the city of Folsom General Plan adopted by the Folsom city council in 1988, including all subsequent

updates and amendments.

"Improvement funds" means these special funds established pursuant to Section 17.92.030.

"Studies" mean the following plans and studies:

1.City of Folsom General Plan of 1988; and

2.City of Folsom water master plan dated December 1998; and

3.City of Folsom water impact fee study dated November 1, 1999. (Ord. 912 § 1 (part), 1999)

13.30.030Water impact fee.

There is established a water impact fee which shall be imposed on the construction of all new commercial, industrial and

residential buildings that are to be served with water supplies owned and treated by the city. This fee shall be imposed on all

new construction within the city, unless such property is otherwise exempt as provided for in Section 13.30.070 of this chapter.

The fee established by this chapter is in addition to any other fees or charges or taxes that are required by law or city code as a

condition of development. (Ord. 912 § 1 (part), 1999)

13.30.040Administration of water impact fund.

The finance director is directed to establish a special fund entitled the water supply fund. All fees collected pursuant to this

chapter shall be deposited in this fund and shall be expended solely to finance the planning, construction, development and

acquisition of alternative dry-year water supplies and related facilities, and to finance 10 years of water conservation

implementation in the form of water meter retrofitting. (Ord. 912 § 1 (part), 1999)
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13.30.050Payment of water impact fee.

Except as otherwise provided by this chapter the fee imposed pursuant to this chapter shall be paid at or prior to the issuance

of any building permit for a building subject to this chapter. (Ord. 912 § 1 (part), 1999)

13.30.060Amount of water impact fee.

The water impact fee is established in the rate and amount set forth below for each specified type of construction:

A. Single-family residential (rate per unit): $831.00

B. Multi-family residential (rate per unit): 447.00

C. Commercial (rate per acre) 1,119.00

D. Industrial/office (rate per acre) 1,119.00

(Ord. 912 § 1 (part), 1999)

13.30.070Exemptions.

A.No fee shall be charged for the construction of the following buildings:

1.Buildings under construction for which a valid building permit is in force upon the effective date of the ordinance

codified in this chapter unless such building permit contains an express condition requiring the payment of this fee;

2.Construction of buildings within a subdivision subject to a development agreement entered into between the

developer and the city under Government Code Section 65864 et seq., which agreement is in full force and effect and

expressly prohibits the imposition of additional fees pertaining to water supply costs and facilities, unless amended;

3.Construction of buildings within a subdivision subject to a vested tentative subdivision map under Government

Code Section 66498.1 which prohibits the imposition of the fee imposed by this chapter;

4.Additions or modifications to residential buildings;

5.Buildings that will receive water treated by an entity other than the city of Folsom.

B.If any building in existence at the time of the adoption of the ordinance codified in this chapter is destroyed by fire,

explosion, act of God or act of public enemy to the extent of more than 1/2 the value thereof, any rebuilding after the date of

such destruction shall not be subject to the fee imposed by the chapter provided the area of such building is not increased by

more than 10 percent. For the purposes of this chapter, the value shall be determined by the city building inspector based upon

the cost of replacement.

C.Additions to existing commercial or industrial buildings shall be subject to the fee established by the chapter. (Ord. 912 § 1

(part), 1999)

13.30.080Annual fee review.

A.On or about January 1 of each year, commencing in 2001, the city council shall review the estimated cost of and the

continued need for additional water supplies and facilities as set forth in the water impact fee study, and the relationship

between such need and the impacts of the various types of development pending or anticipated for which this fee is charged.

Such review shall consider input from city staff and any other public input before determining whether an adjustment in the

current water impact fee is appropriate for the subsequent calendar year. The city may also consider the recommendation of a

committee composed of representatives of the city and developers in the community.

B.The city council recognizes that the city may receive additional funding for the acquisition of alternative dry-year water

supplies and for 10 years of water conservation implementation in the form of water meter retrofitting, identified in the water

impact fee study. To the extent the city receives such additional funding, staff shall present a report to the city council within

60 days of the receipt of such funding identifying: (1) the amount of such funding; and (2) whether such funding has resulted

in a net increase in the available funds for the acquisition of alternative dry-year water supplies and for 10 years of water

conservation implementation in the form of water meter retrofitting, identified in the water impact fee study. In the event that

there is a net increase, the city council shall thereafter determine an appropriate credit against the water impact fee for new

development and the fee shall be adjusted in that amount. (Ord. 912 § 1 (part), 1999)

13.30.090Inflationary adjustments.

The fee established by this chapter shall automatically be adjusted on July 1st of each year by a percentage equal to the
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change in construction costs since the prior fiscal year as determined by the director based upon Engineering News Record (or

similar publication) construction cost index. The determination shall be reported in writing to the city council by the director on

or about June 30th of each year or as soon as the information is available. (Ord. 912 § 1 (part), 1999)

13.30.100Adoption in compliance with improvement plan.

When the monies in the water impact fund are disbursed for use, the fees shall be used only to finance the planning,

construction, development and acquisition of alternative dry-year water supplies and related facilities, and to finance 10 years

of water conservation implementation in the form of water meter retrofitting. (Ord. 912 § 1 (part), 1999)

13.30.110Authorization of credits.

Whenever a person constructs facilities authorized by this chapter, in accordance with improvement plans approved by the

Director, then such person may be entitled to a credit against any fees or charges due pursuant to Chapter 13.30 of this code,

subject to the provisions of this chapter. (Ord. 912 § 1 (part), 1999)

13.30.120Amount of credits.

Unless otherwise set forth in this chapter, the amount of credits authorized for the construction of facilities shall be determined

by the Director based on recent competitive bids, but shall not exceed the actual cost of construction. (Ord. 912 § 1 (part), 1999)

13.30.130Procedure for credits.

A.Any person desiring credits for the construction of facilities shall, prior to approval of improvement plans for the facilities,

execute an agreement with the city authorizing credits. Agreements for credits in an amount of $25,000 or greater must be

approved by the city council. Agreements for credits in an amount less than $25,000 may be approved by the city manager or

his/her designee.

B.Tentative credits shall be allocated prior to the acceptance of facilities, so that they may be subtracted from fees at the time

fees are paid. Credits shall be adjusted as necessary at the time the facilities are accepted by the city. The person receiving

tentative credits shall agree that if the facilities are not accepted by the city, all tentative credits allocated shall be reimbursed to

the city within 60 days of notice of non- acceptance of the facilities. The person receiving tentative credits shall further agree

that if tentative credits allocated exceed the final credits, the excess amount shall be reimbursed to the city within 60 days of

notice of such amount. (Ord. 912 § 1 (part), 1999)

13.30.140Apportionment of credits.

A.Except as set forth in this section, credits shall only be applied against fees and charges due as a result of new construction

within the subdivision for which the construction of facilities was required or authorized, and credits shall be equally

apportioned to all lots within the subdivision. Credit agreements may not otherwise be assigned without the consent of the city

council.

B.Credits may only be apportioned to parcels not within the subdivision if within 30 days from the date that credits are

authorized the director determines:

1.The parcel or parcels on which credit is sought are contiguous holdings of an individual or firm at the time

construction of facilities is begun;

2.Only credits in excess of the amount of the fees which would have been due on such subdivision or parcel and each

subsequent unit thereof within such contiguous holding may be apportioned to other contiguous parcels;

3.The parcel or parcels to which such credits are to be apportioned must be served by the facilities for which credits

are authorized;

4.An agreement has been executed between the owner of the contiguous parcels and the city establishing the amount

to be credited to each parcel prior to improvement plan approval for the initial parcel.

C.When credits are apportioned, the credit amounts shall be based on the rates in effect on the date improvement plans are

approved for the parcel to which credits have been apportioned. (Ord. 912 § 1 (part), 1999)

13.30.150Criteria for reimbursement.

Except where specifically excluded, whenever credits are authorized for the construction of facilities pursuant to Chapter 13.30,

and the credit amount exceeds the amount of the fees due pursuant to Chapter 13.30, the city shall reimburse the person entitled

to such credits in accordance with the provisions of this chapter. (Ord. 912 § 1 (part), 1999)

13.30.160Procedure for reimbursement.
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Excess credits shall only be reimbursed pursuant to the terms of a reimbursement agreement executed by the city and the

person entitled to such credits. (Ord. 912 § 1 (part), 1999)

13.30.170Reimbursement agreements.

A.The reimbursement agreement shall include the following terms and conditions:

1.The amount of excess credit to be reimbursed;

2.The schedule for such reimbursement. Such schedule shall not exceed 5 years from the date of acceptance of the

facilities by the city, unless funds are not available, as determined by the finance director. If funds are not available

when reimbursement is due, payment shall be postponed to the following year;

3.Reimbursement of excess credits of $10,000 or less shall be made within 45 days of the acceptance of the facilities by

the city;

4.No prepayment penalties are allowed;

5.Interest on the unpaid balance shall be paid annually in December at the net city treasury pool rate for the prior fiscal

year. Interest shall not begin to accrue, however, until 90 days after the facilities are accepted by the city;

6.The reimbursement agreement may only be assigned by a written amendment to the agreement executed by the

finance director, the assignor(s) and the assignee(s);

7.Notwithstanding any provisions to the contrary, excess credit shall not be reimbursed unless and until the facilities

are accepted by the city;

8.Notwithstanding any provisions to the contrary, excess credits shall not be reimbursed until all fees and charges

required by Chapter 13.30 have been paid for all parcels on which credit is sought and for all contiguous lots, parcels

or real property owned by or recorded as the property of the same person at the time construction of facilities is

begun.

B.Except as authorized by this section, reimbursement agreements must be approved by the city council. If the city council has

previously approved a credit agreement with a party, the city manager may approve a reimbursement agreement with the same

party if the amount of the reimbursement does not vary from the amount of the credit agreement by more than 10 percent.

Reimbursement agreements for amounts less than $25,000 may be approved by the city manager or his/her designee. (Ord. 912

§ 1 (part), 1999)

13.30.180Audit.

Whenever an audit is requested to determine whether a fee or charge levied by the city exceeds the amount reasonably

necessary to cover the cost of any product or service provided, the city manager shall estimate the cost of the audit and require

a deposit in the full amount estimated. If the actual cost is less than estimated, the difference shall be refunded to the person

requesting the audit. If the actual amount is greater than the deposit, the person requesting the audit shall pay the full cost and

the difference shall be due and payable upon notice to the person requesting the audit. This shall apply to any audit requested

pursuant to Government Code sections 54985, 66023, and any other authority for an audit of the city's fee program. (Ord. 912 § 1

(part), 1999)

13.30.190Refund.

A.If 5 years after collection any portion of a fee collected pursuant to this chapter is unexpended or uncommitted, the city shall

review the fee and the purpose for which it was charged, and make a determination and finding as to the continued need for the

fee and the reasonable relationship between the fee and the purpose for which it is intended. This review and findings shall be

made once each fiscal year in any year that there are unexpended or uncommitted fees, beginning with the 5th year after the

effective date of this chapter.

B.If the appropriate finding cannot be made, the city shall cause the fees to be refunded to the then current owner of record of

the project on which the fee was imposed pursuant to Government Code Sections 66001(d) and 66001(e). (Ord. 912 § 1 (part),

1999)
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ATTACHMENT C 
 

District Rate Structure 



 

Monthly Residential Flat Rate   
Monthly Non Residential: 

Metered and based on Consumption 
Single Family Residential $33.55  3/4" meter $14.10 
Single Family - Low Income $19.70  1" meter $22.80 
Manufactured Home $14.40  1 1/2" meter $44.70 
Manufactured Home - Low Income $9.00  2" meter $71.50 
Additional Residences $18.50  3" meter $132.60 
Additional Lot $7.50  4" meter $220.40 
Swimming Pool with Filter $4.20  6" meter $439.60 

   8" meter $703.10 

East Area Water Surcharge $12.00  10" meter 
$1,010.9

0 
   Uniform Commodity Rate/ccf $0.953 
   East Area Water Surcharge/ccf $0.48 

 Ashland Area Monthly 
Residential Metered Rate  

Single Family Residential $23.50 
Single Family - Low Income $14.80 
Manufactured Home $ 10.70 
Manufactured Home - Low Income 6.70 
Additional Residences $13.80 
Additional Lot $5.60 
Swimming Pool with Filter $3.10 

Uniform Commodity Rate/cc (above 20 ccf) $1.18 
    

 



 

 

ATTACHMENT D 
 

District Sample Bills 
 











 

 

ATTACHMENT E 
 

District Water Shortage Plan 

































 

 

ATTACHMENT F 
 

Annual Potable Water Quality Reports 







 

 

ATTACHMENT G 
 

Urban Water Tables 1-8 



Year of Data 2009

Table 1A - Surface Water Supply for the Ashland Service Area 1

2009
Month (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet)

January 8 0 0 45 0 53
February 28 0 0 149 0 177
March 23 0 0 125 0 148
April 17 0 0 92 0 109
May 22 0 0 117 0 139
June 29 0 0 154 0 183
July 32 0 0 173 0 205
August 32 0 0 169 0 201
September 28 0 0 147 0 175
October 18 0 0 97 0 115
November 13 0 0 68 0 81
December 9 0 0 52 0 61
TOTAL 259 0 0 1,388 0 1,647

1. Wholesale water supply agreement between City of Folsom and San Juan Water District for the Ashland Service Area.
     SJWD is a wholesale treated water provider to the Ashland Service Area, CDPH Purveyor No. 3410030.
2. Water use from SJWD Contract No. 6-07-20-W1373-LTR1 (CVP), 5-Year average from 2005-2009.
3. Water use from SJWD Contract No. 14-06-200-152A (Pre-1914), 5-Year average from 2005-2009.

Surface Water Supply

Total

Federal Urban 
Water Contract 

W13732
Federal 

Agric. Water State Water

Local Water 
Contract 

152A3
Other Water 

(define)



Table 1B - Surface Water Supply for Folsom Main Service Area 1

2009
Month (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet)

January 0 0 0 1,250 21 0 1,271
February 0 0 0 1,079 0 0 1,079
March 0 0 0 1,210 186 0 1,396
April 0 0 0 1,430 515 0 1,945
May 105 0 0 1,941 253 0 2,299
June 125 0 0 2,137 400 0 2,662
July 155 0 0 2,555 500 0 3,210
August 155 0 0 2,409 600 0 3,164
September 125 0 0 2,192 500 0 2,817
October 100 0 0 1,644 400 0 2,144
November 80 0 0 1,213 400 0 1,693
December 70 0 0 888 425 0 1,383
TOTAL 915 0 0 19,948 4,200 0 25,063

1. Water treated at the Folsom Water Treatment Plant, CDPH Purveyor No. 3410014.
2. City of Folsom subcontract with SCWA for Contract No. 6-07-20-W1372 (CVP).
3. City of Folsom Contract No. 14-06-200-5515A (Pre-1914).
4. City of Folsom Contract No. 14-06-200-4816A (Pre-1914).

Surface Water Supply
Other 
Water 

(define)

Local Water 
Contract 

5515A3

Local Water 
Contract 

4816A4 Total

Federal Urban 
Water Contract 

W13722
Federal 

Agric. Water State Water



Table 2

2009
Month (acre-feet) (acre-feet)

January 0 0
February 0 0
March 0 0
April 0 0
May 0 0
June 0 0
July 0 0
August 0 0
September 0 0
October 0 0
November 0 0
December 0 0
TOTAL 0 0

*normally estimated

Ground Water Supply

District 
Groundwater

Private 
Groundwater



Table 3

2009
Month (acre-feet) (acre-feet) (acre-feet) (acre-feet)

January 1,324 0 0 1,324
February 1,256 0 0 1,256
March 1,544 0 0 1,544
April 2,054 0 0 2,054
May 2,438 0 0 2,438
June 2,845 0 0 2,845
July 3,415 0 0 3,415
August 3,365 0 0 3,365
September 2,992 0 0 2,992
October 2,259 0 0 2,259
November 1,774 0 0 1,774
December 1,444 0 0 1,444
TOTAL 26,710 0 0 26,710
            Recycled wastewater is treated urban wastewater that is reused

Total Water Supply

Surface Water 
Supply

District 
Groundwater

Recycled 
M&I 

Total 
District 



Table 4

Length Leaks Breaks Flushing/Fire Total
(feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet)

0 0 0 0 35
Flushing water 0 0 0 7 7

0 0 0 0 0
0 0 0 0 2,671
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 7 2,713

Unaccounted for (10%)
     See Section 2, E.3.

2009
Area or Line

Construction water

Distribution System

TOTAL



Table 6

2009

Water Supply Table 3 26,710
Environmental Consumptive Use minus 0
Groundwater Recharge minus 0
Water Exchanges or Transfers minus / plus 0
Flushing / Fire Table 4b minus 7
Distribution System Leaks & Breaks Table 4b minus 2,671
Non-Urban (Agricultural) Deliveries <2,000 AF minus 0

Water Supply Available for Sale 24,032

2009
Actual M&I Water Sales From District Records 24,039
Inside Use Feb use x 12 minus 15,072
Landscape / Outside Use (calculated) 8,967

District Water Inventory

(Perc ponds & recharge wells)
(into or out of the district)



Table 8

Year (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet) (acre-feet)
2000 300 0 0 1,024 18,908 0 20,232
2001 293 0 0 845 21,000 0 22,138
2002 269 0 0 882 22,000 1,549 24,700
2003 155 0 0 952 22,000 4,373 27,480
2004 176 0 0 1,239 22,000 4,964 28,379
2005 290 0 0 1,271 22,000 2,889 26,450
2006 243 0 0 1,452 22,000 4,826 28,521
2007 398 0 0 1,422 22,000 4,759 28,579
2008 314 187 0 1,294 21,707 5,804 29,306
2009 0 915 0 1,647 19,948 4,200 26,710

Total 2,438 1,102 0 12,028 213,563 33,364 262,495
Average 244 110 0 1,203 21,356 3,336 26,250

Total
Federal Urban 

Water
Federal 

Urban Water State Water Local Water
Local 
WaterLocal Water

Annual Water Quantities Delivered Under Each Right or Contract



 

 

ATTACHMENT H 
 

Notices of District Education Programs and Services Available to Customers 



 
 
Water Conservation  
 
Folsom has a comprehensive Water Management Program. An important component of that program is 
the iConserve outreach campaign -- a proactive effort to educate residents about the need for water 

conservation and to share water conservation tips and strategies.  

 

Water Management Program 

Folsom’s Water Management Program offers a variety of water efficiency services and information to City 

residents and businesses.  Water conservation services include: 

• iConserve Campaign   

A public awareness campaign that focuses on water conservation education, encourages Folsom 
residents and businesses to reduce water use to informs them on how they can each do their 

part. See iConserve Ads. 
• Water Wise House Calls 

A free evaluation of indoor and outdoor water use for residential water customers, including an 
irrigation checkup.   Read more about the Water Wise House Calls. 

• Commercial Water Audits 

How water efficient is your business?  We can help you identify wasteful practices and fixtures 
that will save water and money. 

• Large Landscape Irrigation Audits 

A more detailed evaluation of irrigation systems for our customers with larger landscapes. 
• Rebates 

Folsom has a variety of rebates designed to help you be more water efficient from replacing older 
inefficient toilets and clothes washers to improving your irrigation systems.  Read more to see if 

you qualify for a rebate. 
• Community Presentations 

We are available to speak to any community group on a wide range of water conservation 

subjects including water wise landscaping and irrigation, new technology or other current water 
issues. 

• Water Waste Enforcement 

Help us protect the safety and reliability of our water supply.  If you see a water waste problem 

anywhere in Folsom on residential or commercial, public or private properties please let us know 
at 355-7252 or send an e-mail to waterconservation@folsom.ca.us 



 
 



 



 



 
 



 
 



 
 



 
 



 
 



 
 



Water Wise House Calls 
 

Sign up for Your FREE Water Wise House Call Today 
 
Water customers may receive a free evaluation of indoor and outdoor water use, including an irrigation 

check-up.    Call the Water Management Program at (916) 355-7252 or send an e-mail 

to waterconservation@folsom.ca.us  to request a free water use survey. 
 

What is a Water-Wise House Call? 
 

It is a free service provided by the Water Management Program for all Folsom water customers.  City 

staff will evaluate your water usage and make recommendations on how you can use water more 
efficiently.  Typically, up to 70 percent of residential water use occurs outdoors.  

 
A free Water Wise House Call survey includes: 

• A site inspection and evaluation of the landscape, irrigation equipment, irrigation system design 

and assistance in programming controllers for effective watering schedules. 
• Brochures on water-wise landscaping. 

• Discussion on interior fixture conservation measures. 

• Low-flow showerhead, toilet tank tummy, toilet tank leak dye, low-flow kitchen and bathroom 

sink aerator, and/or a garden hose nozzle will be offered. 

How do I get the free residential water survey? 
 

Call 355-7252 or send an e-mail to waterconservation@folsom.ca.us.  Water surveys are scheduled on 
weekdays by appointment.  A survey normally takes about one hour for a typical residence.   

 
Why should I schedule a water survey? 
 
Up to 50% of residential water use is outside the home.  A water use survey will give you important 

information on improving the effectiveness of your landscape irrigation and reducing water waste. 

 
What does it cost? 
 
Nothing.  Is is a free service provided by the City for all water customers. 

 

Do I have to be home? 
 

Yes.  You must be home to allow access to gated yards and to operate automatic controllers. 



Rebates 

    High Efficiency Toilet Rebate      
 

 

click for       Fact Sheet     Application      Product Information 

 
 

 

 
    Smart Irrigation Controller Rebate     

 

 

click for       Fact Sheet       Application        Product Information 

 
 

 

 
    High Efficiency Clothes Washer Rebate     

 

 
     click for    Fact Sheet      Application       Product Information       

 



City of Folsom High Efficiency Toilet Rebate Program Fact Sheet 
 

• Residential water customers of the City of Folsom are eligible to receive  
up to $175 with a new High Efficiency Toilet (HET) which flushes 1.28 gallons  
per flush (gpf) or less.   

• 1.6 gpf, Ultra Low Flow Toilets, (ULFT) are no longer eligible for rebates as of  
January 1, 2010.  

• Purchase of material must occur within the program period of January 1, 2010  
to December 31, 2010. Rebates are first-come, first-served and end when funds  
are exhausted or program ends.  

• Residential, commercial, industrial, institutional, and multi-family properties  
are eligible.  

• You must be replacing a toilet using 2 gpf or greater (non-ULFT or non-HET)  
to be eligible.  

• Replacement of a ULFT, 1.6 gpf, will be considered if it is non-performing,  
requiring multiple flushes or clogs often, on a case by case basis and a preinspection is 
required.  

• New construction is not eligible under this program.  
• You may install the toilet(s) yourself or hire a licensed contractor.  
• Print the application and fill out both sides completely.  
• Incomplete applications will be returned to the customer.  
• Return the application to… City of Folsom, Water Management Program, 50  

Natoma St, Folsom, CA, 95630, along with the original dated receipt and/or  
plumber’s invoice with the price, model and brand of each toilet listed  
individually. Keep a copy for your records.  

• Submitting a signed application represents agreement to have your water  
provider verify the existing toilet and installation of the specified  
toi let(s)  wi th your  accompaniment. Your water provider may schedule a pre-  
and/or post-inspection.  

• Eligible expenses include 1.28 gpf or less tank, bowl, seat, supply line, wax  
ring, caulking, bolts, bolt covers, and tax up to the rebate amount.  

• The City of Folsom will issue rebates within eight to ten weeks of receipt of your  
completed application materials.   

• For businesses, HETs, water efficient flush valve toilets (1.28 gpf or less),  
low flush urinals (LFU) that flush 0.5 gpf or less and non-flushing (waterless)  
urinals (NFU) qualify for a rebate of up to $200.  

 
Questions?  Call the City Folsom, Water Management Program, 355-7252 

http://www.epa.gov/WaterSense/pubs/toilets.htm 
 

Water Sense HET list 
http://www.epa.gov/WaterSense/pp/find_het.htm 



City of Folsom Smart Irrigation Controller Rebate Program Fact Sheet 
 

1. The Applicant must contact the City of Folsom, Water Management Program to schedule an 
appointment for an onsite “Pre-Qualification Inspection.”  A Water Management Program 
staff person will complete the provider’s portions of a PreQualification Inspection Report and 
Approval Form and sign and date it indicating approval of the site and equipment the 
Applicant proposes to install.   

2. Appointments can be scheduled by calling 355-7252 or e-mailing 
waterconservation@folsom.ca.us. 

3. The purchase and installation of all equipment approved by the water provider’s conservation 
staff and noted as “Pre-Qualified Equipment” on the PreQualification Inspection Report and 
Approval Form must be installed within 60 days from the date of the Pre-Qualification 
Inspection.  

4. After installation of the approved equipment, the Applicant must call for a final “Post-
Installation Inspection” appointment within 60 days of the date of the PreQualification 
Inspection.    

5. The Applicant should complete the Rebate Application, sign and date it, and return the form 
to the City of Folsom, Water Management Program, 50 Natoma St. Folsom, CA, 95630 with 
original receipts for the purchase of all approved equipment. Submission of original receipts 
is required to be eligible for a rebate under this program.  If your contractor purchases the 
materials, please obtain a separate invoice for materials and ensure that the invoice is marked 
paid and states: “Labor billed separately.”  Incomplete applications will be returned to the 
applicant. 

6. Your rebate check will be issued by your water provider within approximately 90 days from 
the final Post-Installation Inspection.  The check will be made payable to the Applicant and 
mailed to the mailing address shown on this application.  

 
Eligibility Guidelines  
1. The Applicant applying for the rebate must be a water service customer of the City of 

Folsom, and the site where the equipment is installed must be in that water provider’s service 
territory.   

2. Rebates are only available to upgrade existing in-ground irrigation systems and/or automatic 
timers, not new irrigation system installations.  

3. The maximum rebate for irrigation system efficiency improvements, in ground equipment, is 
50% of the qualified material costs, not to exceed $200.00 per customer. Labor and 
installation costs for irrigation system efficiency improvements are not eligible for rebates.  

4. The maximum rebate for the purchase of a “Smart” (i.e., weather-based) irrigation controller 
is the purchase cost of the controller and signal service for a maximum of two years, if 
needed, is up to $500.00 per customer.  No rebates will be provided for just the signal service 
for an existing Smart irrigation controller installation.   

5. Only those smart controllers on the Irrigation Association’s Smart Water Application 
Technology (SWAT) tested list are eligible for the rebate.  The list can be found at - 
http://www.irrigation.org/SWAT/Industry/ia-tested.asp 

6. If a signal based “Smart” irrigation controller is chosen, the Applicant agrees to maintain 
signal service at his or her own expense for a minimum of 5 years and such commitment will 
be in addition to any time period paid for by the rebate.   



7. The maximum rebate for professional installation of a “Smart” irrigation controller is 
$150.00.  The installation must be performed by a licensed California landscape contractor 
C-27 or irrigation specialty contractor C-61 / D-12 and/or an installer Certified by the 
Irrigation Association.   Qualified installers may be found on the following lists;   

 
The Green Gardener  

 
http://www.rwah2o.org/rwa/educated/gardens/GreenGardener/index.cfm#five 

 
RWA Preferred Smart Controller Installers 

 
(Coming Soon) 

 
8. Any contractor used for this program must be licensed by the California Contractors’ State 

Licensing Board and hold a Class C-27 landscape contractor or C-61/D-12 sprinkler specialty 
contractor license, or be certified by the Irrigation Association as a Certified Landscape 
Irrigation Auditor or Certified Irrigation Contractor.     

9. The Pre-Qualification Inspection by the Applicant’s local water provider must be performed 
before the application will be approved.  Any project started before the onsite survey is 
performed will not  be eligible for a rebate.   

10. The Post-Installation Inspection must also be timely performed by the Applicant’s local 
water provider before the rebate will be approved for payment.  

11. Payment of rebates is dependent on grant funding and is subject to availability of funds.   
12. All applications for rebates under the RWA Smart Irrigation Rebate Program must be 

submitted by no later than December 31, 2010.   
 

Questions?  Call the City Folsom, Water Management Program, 355-7252  
 
 

PRODUCT INFORMATION AND PERFORMANCE RATINGS   
 

SWAT tested list  
http://www.irrigation.org/SWAT/Industry/ia-tested.asp 

 
California Urban Water Conservation Council Landscape Irrigation Technologies Info  

http://www.cuwcc.org/products/landscape-irrigation-technologies.aspx 



City of Folsom High Efficiency Clothes Washer Rebate Program Fact Sheet 
 

1. Purchase a new, high efficiency clothes washer between the dates of January 1, 2010 – 
December 31, 2010 or until rebate program funds are depleted.   

2. Check smud.org for updated program funding availability and the CEE Clothes 
Washer Qualifying Product List (Tier 2 – water factor 6.0 and Tier 3 – water factor 4.5) 
for eligible clothes washers www.cee1.org. 

3. Purchase must be installed at a site served by the City of Folsom Water Service.  
4. Submit a completed rebate application form (within 30 days of installing your clothes 

washer) via mail to the SMUD address on the application. You need to submit the following 
items:   

(1) Completed application form   
(2) Copy of water service bill (past 6 months)   
(3) Copy of purchase receipt dated on or after January 1, 2010.  

5. Submitting a signed application represents agreement to have your water service provider 
verify installation of the clothes washer, with your accompaniment. Your water service 
provider (or their representative) may schedule an inspection.  

6. Rebates are $50 to $100 for residential and multi-family (including mobile home, condos, 
etc.) customers only. 

7. SMUD will issue rebate checks within six to ten weeks of receipt of your completed 
application materials.   

8. The water service providers or their representatives are required to send IRS form 1099 to the 
customer and the IRS when rebates total $600 or more.   

 
Qualifications  
1. Applicants must be a current City of Folsom Water customer to be eligible for the water 

service provider rebate.   You may qualify for an additional rebate from SMUD if you have 
an electric water heater.  Check with SMUD, www.smud.org, for details.  

2. Purchase of material must occur within the program period of January 1, 2010 – December 
31, 2010 (or until funds are depleted). The number of rebates is dependent upon the 
availability of program funds. Check the SMUD web site www.smud.org or call SMUD at 1-
888-742-SMUD to see if funds are currently available.  

3. Residential and multi-family residents or property owner applicants are eligible with water 
service provider bill provided as proof of address for site of installation.   

4. Customer is eligible to receive only one clothes washer rebate per address per calendar year.  
 

Questions?  Call the City Folsom, Water Management Program, 355-7252 
 

 
SMUD approved high efficiency clothes washer list 
http://www.cee1.org/resid/seha/rwsh/rwsh-prod.pdf 

 
 

SMUD high efficiency clothes washer information sheet 
http://www.smud.org/en/rebates/Documents/clothes_washer_2009_factsheet.pdf 

 



 

 

 
ATTACHMENT I 

 
Water Meter Manufacturer Standards for Urban Measurement Device Table 





















































































 

 

ATTACHMENT J 
 

San Juan Water District and City of Folsom Wholesale Water Supply Agreement 





























 

 

ATTACHMENT K 
 

El Dorado Irrigation District and City of Folsom Wa ter System Interconnection 
Agreement 

















 

 

ATTACHMENT L 
 

City of Folsom 2008 California Urban Water Conservation Council Coverage Report 
 
 
 

 































































 

 

ATTACHMENT M 
 

City of Folsom 2009 California Urban Water Conservation Council Coverage Report 



































 

 

ATTACHMENT N 
 

City of Folsom 2010 California Urban Water Conservation Council Coverage Report 
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